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The Australian Airports Association (AAA) 
is a non-profit organisation that was 
founded in 1982 in recognition of the real 
need for one coherent, cohesive, consistent 
and vital voice for aerodromes and airports 
throughout Australia.

The AAA represents the interests of 
more than 340 airports and aerodromes 
Australia wide – from the local country 
community landing strip to major 
international gateway airports. 

The AAA also represents more than  
160 aviation stakeholders and 
organisations that provide goods and 
services to airports.

THE AUSTRALIAN AIRPORTS ASSOCIATION The AAA facilitates co-operation among 
all member airports and their many and 
varied partners in Australian aviation, whilst 
contributing to an air transport system that 
is safe, secure, environmentally responsible 
and efficient for the benefit of all Australians 
and visitors.

The AAA is the leading advocate for 
appropriate national policy relating to 
airport activities and operates to ensure 
regular transport passengers, freight, and 
the community enjoy the full benefits of a 
progressive and sustainable airport industry.

CONTACT US 
P: 02 6230 1110   E: info@airports.asn.au   w: www.airports.asn.au

THE 2018 AAA NATIONAL 
CONFERENCE OFFERS 
A STRONG PROGRAM 
INCLUDING A GREAT 
MIX OF AUSTRALIAN 
AND INTERNATIONAL 
PRESENTERS. 

The program has been carefully 
designed to be relevant to all  
business areas of airports. In 
keeping with the successful format 
of previous years, day two will 
feature a concurrent stream focusing 
specifically on issues relevant to 
regional airports. This year, the 
Commercial Stream will return, 
featuring content on airport retail and 
property development. 

WELCOME FROM 
THE AAA NATIONAL 
CHAIRMAN

Networking opportunities are a key 
part of the AAA National Conference, 
offering delegates the opportunity to 
network with industry leaders and 
provide lasting memories.

On behalf of the AAA, our partners 
and our exhibitors, we look forward to 
seeing you at the 2018 AAA National 
Conference in Brisbane.  

Guy Thompson 
National Chairman 
AAA

WELCOME TO THE AAA NATIONAL 
CONFERENCE 2018
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WEDNESDAY 14 NOVEMBER

1900-2300 
Brisbane Convention and 
Exhibition Centre

AAA National Airport Industry 
Awards and Gala Dinner

The AAA National Airport Industry 
Awards acknowledge organisations and 
individuals achieving excellence within 
Australia’s airport industry. The Gala 
Dinner will provide the perfect platform 
to present these prestigious awards 
and celebrate the success of the 
recipients and of the 2018 Conference. 

 

Special Guest MC: Mary Coustas

Mary Coustas is a Logie Award winning 
actress and writer who has entertained 
Australian audiences with her versatile 
comedic and dramatic performances 
on TV, film and stage. Mary is also an 
experienced, warm and humorous 
keynote speaker, moderator and MC 
who is guaranteed to connect with 
community and corporate audiences at 
any event or occasion.

Mary first captured the imagination 
of her fans in the late 1980s when 
she, along with her co-stars Nick 
Giannopoulos and Simon Palomares, 
created Wogs Out Of Work. The ground-
breaking theatre show explored 
the issue of racism and stimulated 
discussions in the country that had 
never been had before. The show 
toured nationally over three years, 
becoming Australia’s highest grossing 
non-musical theatre show.

TUESDAY 13 NOVEMBER

1900-2200  
Howard Smith Wharves 
Rivershed

Welcome Drinks and 
Networking Event

Join us for a cocktail reception on the 
iconic Brisbane River at Brisbane’s 
newest event space. Enjoy the views 
of the bridge and city landscape while 
eating and sampling the Howard’s 
Wharf onsite brewed beer.

Howard Smith Wharves is a  
heritage-listed wharf on the Brisbane 
River at Boundary Street, Brisbane 
City. It was built from circa 1934 to 
circa 1940. It is also known as Brisbane 
Central Wharves. The 3.5-hectare  
(8.6-acre) site is culturally and 
historically significant and is one of  
the last undeveloped riverfront 
locations in Brisbane.

TUESDAY 13 NOVEMBER

0715-0845  
Brisbane Convention and 
Exhibition Centre

Women in Airports Breakfast

 

Guest Speaker: Sarah Renner,  
CEO, Hobart Airport

The Women in Airports Breakfast 
is a relaxing, sit-down breakfast 
featuring an inspiring guest speaker. 
The purpose of this breakfast is 
to recognise women in the airport 
industry in both leadership and 
aspiring to leadership roles. This is one 
of the highlights of the Conference, 
offering an engaging and informative 
speaker for 2018 and a great 
opportunity to network.

SOCIAL NETWORKING FUNCTIONS

Networking Partner

Joint Gala Dinner Hosts

Major Partner

Event Partner

Event Partner
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THURSDAY 15 NOVEMBER

1900-2200 
Brisbane Convention and 
Exhibition Centre

In Conversation with Anh Do

 

The final evening function of the 
Conference will allow delegates to 
relax and network.

Anh Do is without doubt one of 
Australia’s most talented and in 
demand keynote speakers and 
entertainers. He has hosted his own 
shows including ‘Anh Does Vietnam’, 
‘Anh’s Brush with Fame’, and his 
Olympic special, ‘Made in China with 
Anh Do’. Anh authored the award-
winning autobiography The Happiest 
Refugee, and has made regular 
appearances on ‘Thank God You’re 
Here’, ‘Spicks and Specks’, ‘Rove’, 
‘Dancing with the Stars’ and ‘The Footy 
Show’. An extraordinary comedian and 
speaker, he has entertained, motivated 
and impacted the lives of thousands 
and thousands, young and old, at 
community and corporate events in 
Australia and throughout the world.

Anh Do arrived in Australia aged two, 
on an eight metre fishing boat with  
47 other Vietnamese refugees cramped 
in like sardines. Anh was sick from  
de-hydration, water had run out days 
prior, and one person had already died.

Networking Partner

Despite a challenging start, by the time 
he was 30 years old, Anh Do holds a 
Bachelor of Business and a Bachelor 
of Law and has been voted Winner – 
Comedian of the Year. An accomplished 
writer, actor, and film producer, he 
has also been recognised as the 
Winner – NSW Triple J Raw Comedy 
Champion and received the Winner – 
Thank God You’re Here Trophy. In 2010 
he published his autobiography, The 
Happiest Refugee. A talented cook and 
artist, he used his skills to develop 
television shows ‘Anh Does Vietnam’ 
and ‘Anh’s Brush with Fame’.

Anh Do’s ups and downs, trials and 
tribulations, difficulties and successes 
as a refugee over three decades 
makes for an incredible and amazing 
inspirational tale that has audiences 
gripped with emotion one minute and 
howling with laughter the next. The 
result is always a room transformed. 
From language difficulties to divorcing 
parents, from being broke to being 
bullied, from becoming a lawyer to 
becoming Comedian of the Year … 
Anh uses all his life’s experiences to 
entertain and inspire.

“THE GALA DINNER 
AND SIT DOWN WITH 

DARREN LEHMAN 
WAS AMAZING, GREAT 

ATMOSPHERE.” 
2017 Delegate Feedback
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2018 NATIONAL CONFERENCE 
PARTNERS

Airport Partner Platinum Partner Premium Partner

Gala Dinner Joint HostGala Dinner Joint HostNetworking Partner

Regional Scholarship Partners

Young Airport Professional Scholarship Partners

Women in Aiports Scholarship Partners

Hospitality Partner

Coffee Station Partner Coffee Station Partner Coffee Station Partner

Media Partner Media Partner

Pocket Program Partner

Gold Partner Gold Partner Gold Partner Knowledge Space Partner Networking Partner

Networking Partner Silver Partner Silver Partner Technology Partner Women in Airports  
Major Partner

Women in Airports  
Event Partner

Conference 
Registration Partner

Resource Partner Lanyard Partner Women in Airports  
Event Partner

Morning After Bar Partner Award Partner Award Partner Award Partner Award Partner

Coffee Station Partner

Networking Partner
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2018 NATIONAL CONFERENCE 
EXHIBITORS

Airport Equipment (Australia) Pty Ltd

Department of Home Affairs

Brick N Pave

Linemarking

图形与公司英文简称组合形式
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SARAH RENNER
CHIEF EXECUTIVE OFFICER, HOBART AIRPORT

When: Tuesday 13 November  
0715-0845, Women in Airports Breakfast

Sarah commenced her career as a commercial pilot after completing a Bachelor 
of Aviation degree. Following this, Sarah joined Melbourne Airport, building her 
career in increasingly senior roles over 17 years, including Head of Operations and 
Airfield Manager, culminating in the Executive Planning and Development role 
delivering Terminal 4.

Before joining Hobart Airport as CEO, Sarah was the Executive General Manager 
for ISS Facility Services accountable for the Aviation and Transport business 
portfolio for Australia. 

THE HON MICHAEL MCCORMACK MP 
DEPUTY PRIME MINISTER AND MINISTER FOR 
INFRASTRUCTURE AND TRANSPORT 
 
When: Tuesday 13 November
0915-0945, Main Stage

Michael was elected as The Nationals’ Member for Riverina on 21 August 2010. 
Following the 2013 Federal Election, Michael was appointed Parliamentary 
Secretary to the Minister for Finance and in September 2015 was then appointed 
Assistant Minister to the Deputy Prime Minister. In this role, Michael worked 
alongside then Nationals’ Leader and Deputy Prime Minister, the Hon Warren 
Truss, in the administration of regional development programmes. 

Following the announcement of Mr Truss’ retirement in February 2016 Michael 
became the Assistant Minister for Defence and after the 2016 Federal Election, 
Michael was appointed to the Ministry as the Federal Small Business Minister  
– advocating for the nation’s 3.2 million small businesses. 

On 26 February 2018, Michael became the 14th Leader of The Nationals and the 
18th Deputy Prime Minister of Australia.  

DR. HUGH BRADLOW
PRESIDENT OF THE AUSTRALIAN ACADEMY OF TECHNOLOGY 
AND ENGINEERING, DIGITAL FUTURIST
WILL YOU CONQUER DIGITAL DISRUPTION OR  
WILL IT CONQUER YOU?

When: Tuesday 13 November  
0945-1015, Main Stage

Hugh S. Bradlow is President of the Australian Academy of Technology and 
Engineering, a body which elects the best minds in technology to its Fellowship 
and then commits them to developing strategies which will turn Australia into a 
world leading technology economy.

With a 22-year career at Telstra Corporation, he is the Chief Scientist, in which  
role he acted as a “forward scout” looking at the longer-term technology directions 
and technology disruption that will impact Telstra and its customers.

KEYNOTE SPEAKERS
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PETER HARPER
EXECUTIVE VICE PRESIDENT, HOTELS AND HOSPITALITY 
GROUP AUSTRALASIA, JLL PROPERTY AUSTRALIA 
AUSTRALASIAN AIRPORT HOTEL MARKET OVERVIEW

When: Tuesday 13 November 
1115-1145, Commercial Stream

Peter is primarily responsible for the marketing and divestment of  
accommodation real estate throughout the primary and secondary markets of 
Australia’s southern states. Having worked across Australasia’s various hotel 
investment markets (Australia, New Zealand, Pacific Islands) Peter  
has a transactional track record spanning budget to luxury accommodation 
properties, island resorts and major portfolios. 

ROB SHARP
GROUP EXECUTIVE, VIRGIN AUSTRALIA AIRLINES
THE CUSTOMER EXPERIENCE: TECHNOLOGY AND AIRPORTS 

When: Wednesday 14 November 
1000-1025, Main Stage

Rob is an experienced senior aviation executive, having held a number of  
executive positions in the Australian airline industry over the past 20 years.  
Rob has a wealth of commercial expertise including specialist experience 
in operating in a multi-brand environment, is backed by strong operational 
credentials and has a track record of innovation.

GREG HOOD
CHIEF COMMISSIONER AND CHIEF EXECUTIVE OFFICER, 
AUSTRALIAN TRANSPORT SAFETY BUREAU 
HOW AIRPORTS CAN PRACTICALLY ASSIST THE  
ATSB DURING AN INCIDENT

When:  Thursday 15 November  
0900-0930, Technical Forum

Greg Hood is the Chief Commissioner of the Australian Transport Safety 
Bureau (ATSB)—Australia’s national transport safety investigation agency.  
Greg has almost 40 years’ experience in the transport industry, beginning his 
career as an air traffic controller in the Royal Australian Air Force (RAAF).  
Greg has since had a wide range of operational, training and leadership  
roles across the civil aviation industry. 
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INTERNATIONAL 
SPEAKERS
 
JEAN-PIERRE DEVOS
FIRST COMMISSIONER, FEDERAL POLICE BELGIUM
THE BRUSSELS AIRPORT ATTACK

When: Wednesday 14 November 
0930-1000,  Main Stage

First Commissioner Jean-Pierre Devos has more than 25 years’ police  
experience. Since February 2017 he has been working as an intelligence 
officer/analyst at the headquarters of the Federal Police of Belgium. 
Previously he was the commander of the daily police unit (patrolling team) 
at Brussels National Airport. He was one of the first on the scene after the 
attack on Brussels National Airport in March 2016. 

CATHERINE MAYER
VICE PRESIDENT, SITA 
EMBRACING DIGITAL DISRUPTION TO ENGAGE WITH 
PASSENGERS

When: Tuesday 13 November  
1115-1145,  Main Stage

Catherine is the primary liaison for SITA with airport industry organisations, 
ensuring SITA’s availability and support for committees, conferences and 
industry missions. She is an active participant in Airports Council International 
(ACI), including serving as Chairman of the ACI World Business Partners 
(WBP) Board and becoming the first non-airport member to be appointed as 
an observer to the ACI World Governing Board (2006/2011).



TUESDAY 13 NOVEMBER 
1900-2200  
HOWARD SMITH WHARVES  
RIVERSHED

Join us for a cocktail reception on the iconic Brisbane River at Brisbane’s  
newest event space. Enjoy the views of the bridge and city landscape while 
eating and sampling the Howard’s Wharf onsite brewed beer.

Howard Smith Wharves is a heritage listed wharf on the Brisbane River at 
Boundary Street, Brisbane City. 

Anh Do is without doubt, one of 
Australia’s most talented and in 
demand keynote speakers and 
entertainers. He has hosted his own 
shows including ‘Anh Does Vietnam’, 
‘Anh’s Brush with Fame’, and his 
Olympic special, ‘Made in China with 
Anh Do’. 

An extraordinary comedian and 
speaker, he has entertained, 
motivated and impacted the lives of 
thousands and thousands, young 
and old, at community and corporate 
events in Australia and throughout 
the world.

THE FINAL EVENING FUNCTION WILL ALLOW DELEGATES TO RELAX AND NETWORK.

IN CONVERSATION WITH  

ANH DOTHURSDAY 15 NOVEMBER 
1900-2200 BRISBANE 

CONVENTION AND EXHIBITION 
CENTRE

Networking Partner

From language difficulties to divorcing 
parents, from being broke to being 
bullied, from becoming a lawyer 
to becoming Comedian of the Year.
Anh uses all his life’s experiences to 
entertain and inspire. Anh always has 
audiences gripped with emotion one 
minute and howling with laughter 
the next. The result is always a room 
transformed. 

Networking Partner

WELCOME  
DRINKS AND  
NETWORKING  
EVENT
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DAY ONE TUESDAY 13 NOVEMBER 2018 
MAIN STAGE

WOMEN IN AIRPORTS BREAKFAST

0700-0900 REGISTRATION

0715-0845 Career to Date and Lessons Learnt Along the Way

Sarah Renner, Chief Executive Officer, Hobart Airport

KEYNOTE PRESENTATIONS

0900-0915 Welcome and Overview of AAA Activities

Guy Thompson, National Chairman, Australian Airports Association

0915-0945 Michael McCormack, Deputy Prime Minister and Minister for Infrastructure and Transport

0945-1015 Will you Conquer Digital Disruption or Will it Conquer You?

Dr. Hugh Bradlow, Digital Futurist

Why business needs to undergo digital transformation or die covers the key technologies that underpin the 
digital platforms that are driving change in the 21st century:
 » The internet, fixed and mobile broadband, cloud services, the internet of things, big data, artificial 

intelligence, high performance computing, blockchain
 » Addresses caveats such as cyber security
 » Examines how these technologies will reshape different industries, including health, transport, retail, 

agriculture, energy, smart cities, law enforcement, education, finance

1015-1045 Old World Airports and New World Airports: Lessons for Australia’s Airports from Sweden, the Netherlands, 
Brazil and the United States

Gert-Jan de Graaff, Chief Executive Officer, Brisbane Airport

Drawing on years of experience at airports across Europe, South America, North America and Australia, 
insights learned about:
 » Airline partnerships
 » Passenger engagement
 » Community relationships
 » How Australia can best leverage its significant aviation growth potential

1045-1115 MORNING TEA

1115-1145 Embracing Digital Disruption to Engage with Passengers

Catherine Mayer, Vice President, SITA
 » The number one IT investment area for airports around the world is “passenger processing and related 

services,” including self-service, interactive wayfinding and navigation, business intelligence and 
personalised information for the passenger 

 » Understanding these key industry and technology trends are important to benchmark your own airport’s 
activities, and how to be sure they will result in enhanced customer engagement 

 » Key airport IT trends and statistics, and the importance of understanding the difference between pre and 
post digital native engagement

 » Examine some (emerging) technology solutions such as artificial intelligence and autonomous machines 
being applied at airports to ensure we effectively engage with all passengers

1145-1215 The Unique Growth Challenges Facing Australia’s Fastest-Growing City

Lyell Strambi, Chief Executive Officer, Melbourne Airport

Melbourne’s population hit five million in September 2018, up to two decades earlier than some forecasts had 
predicted:
 » The challenges facing Airport Capital Programs in a fast-growth environment
 » The impact on traveller experience when the airports get their capital programs right (or wrong!)
 » How Melbourne Airport is bringing the best of the city to life at the airport

1215-1345 LUNCH
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1345-1430 Panel - Future Trends in Terminal Technologies - Big Data, Blockchain

Chair: Stuart Rattray, General Manager Technology, Sydney Airport

David Blackwell, Executive General Manager - Customer Service, Adelaide Airport

Beau Tydd, General Manager Technology and Innovation, Queensland Airports

Paul Sankey, Aviation Vice President Asia, AECOM

1430-1515 Panel - Using Data to Drive Airport Performance

Chair: Cally Ward, Senior Consultant, Airbiz

Stephen Goodwin, General Manager - Operations, Brisbane Airport

Dean Gould, Chief Marketing Officer, Southern Cross University

Travis Jones, Head of Security, Melbourne Airport

1515-1545 AFTERNOON TEA

1545-1615 CASA - Improvements to Surveillance Activities

Shane Carmody, Chief Executive Officer and Director of Aviation Safety, CASA
 » How CASA is making improvements to its surveillance activities by using Sector Risk Profiles
 » Risk-based approach and third party data more effectively to prioritise surveillance events and resources 

to reduce costs to industry while maintaining effective aviation safety oversight

1615-1645 Redefining our Understanding of the Traveller

Matthew Abbott, Regional Aviation Sector Leader, Woods Bagot
 » How biometric technology is instrumental in changing how we use airports
 » An introduction to the Seamless Traveller Project, and how the Department of Home Affairs is pioneering 

this technology
 » Looking to the future where this technology is barely perceivable to the passenger, what will be the focus 

of airport terminals

1645-1730 Panel - It’s all About the Passenger Experience

Chair: Sally Fielke, General Manager Corporate Affairs, Sydney Airport

Marion Charlton, Chief Operating Officer, Gold Coast Airport

Peter Pallot, Chief Executive Officer, Sunshine Coast Airport

1900-2200 EVENING NETWORKING FUNCTION: HOWARD SMITH WHARVES (RIVERSHED)  
- SPONSORED BY ADB SAFEGATE
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DAY ONE TUESDAY 13 NOVEMBER 2018 
COMMERCIAL STREAM

1045-1115 MORNING TEA

COMMERCIAL STREAM

1115-1145 Australasian Airport Hotel Market Overview

Peter Harper, Executive Vice President, Hotels and Hospitality Group Australasia, JLL Property Group
 » Evolution of airport hotels across Australia
 » Hotel trading conditions
 » New development and transaction activity
 » Overview of key players

1145-1215 Airport Commercial Revenues in the Time of the Digital Shopper

Andrew Warrender, Head of Commercial - Terminals, NT Airports
 » Airports as data insight/analytics companies
 » Concession planning considerations in the age of the digital shopper
 » Digitising airport infrastructure for commercial outcomes

1215-1345 LUNCH

1345-1415 The T2 Reconfiguration Project - Revamping your Retail and F&B Offering within the Same Footprint

Kate McCreery-Carr, Chief Operations Officer, Cairns Airport

Tracey Groves, Chief Commercial Officer - Retail, Transport and Property, North Queensland Airports

Cairns Airport is undertaking a $55 million transformation to future-proof its domestic terminal, with traffic 
through the terminal expected to grow by 40 per cent to around six million passengers a year over the next 
ten years:
 » Discussing the departures hall expanding to 10,000 square metres
 » Improved layout to make a significant difference at peak times when high volume passenger flow is 

experienced
 » Reducing boarding queues and congestion by the distribution of boarding gates throughout the terminal
 » Acting on passenger feedback - shopping and dining experiences as part of the journey
 » Around 75 per cent of international travellers to tropical North Queensland currently arrive and depart on a 

domestic flight, with Cairns Airport being the seventh busiest by passenger movements in Australia and the 
second busiest regional centre behind the Gold Coast

1415-1500 Panel - Airport Retail

Chair: John Pearce, Head of Retail and Commercial - Terminal, Adelaide Airport

Glyn Williams, General Manager, Retail, Sydney Airport

Richard Barker, General Manager of Retail and Commercial, Auckland Airport

Andrew Brodie, General Manager Airline and Retail Management, Brisbane Airport

1500-1530 AFTERNOON TEA

1530-1615 Ground Transport - The Future

Lorie Argus, Chief of Parking and Ground Transport, Melbourne Airport
 » Air Growth - International passenger growth is exceeding domestic growth and these passengers represent 

different needs/modes of transport, how does this impact future airport planning and revenue
 » Disruptors - What impacts does this have on the future of ground transport, rideshare, car share, 

autonomous vehicles, and will traditional modes reinvent themselves
 » Paid public pick up / drop off - Trend by European airports to pay for access to airports to deal with 

congestion, will see a shift in the Australian landscape and what does this mean?

1615-1715 Panel - Airport Property Development

Chair: Linc Horton, Chief of Property, Melbourne Airport

Ross Baynes, Director, Property, NT Airports

John Tormey, General Manager Commercial Businesses, Brisbane Airport

Richard Snow, Head of Property, Canberra Airport

Carl Bruhn, Executive General Manager Property and Infrastructure, Queensland Airports

1900-2200 EVENING NETWORKING FUNCTION: HOWARD SMITH WHARVES (RIVERSHED) - SPONSORED BY ADB SAFEGATE
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DAY TWO WEDNESDAY 14 NOVEMBER 2018 
MAIN STAGE

0800-0900 REGISTRATION AND LIGHT BREAKFAST IN THE INDUSTRY EXHIBITION

KEYNOTE PRESENTATIONS

0900-0930 The Truth about Charges, Profits and Airfares

Dr Warren Mundy, Chief Economist, Australian Airports Association
 » How high are airport charges in Australia?
 » How profitable are Australian airports really?
 » What is the evidence relationship between airfares and airport charges?
 » What is this debate really all about?

0930-1000 The Brussels Airport Attack

Jean-Pierre Devos, First Commissioner - Intelligence Officer / Analyst, Federal Police Belgium
 » How to live the “golden hour” after a terrorist attack at Brussels Airport
 » Training for incidents is necessary but expect the unexpected
 » What is the impact of the 22/3 attacks on my personal, professional and family situation
 » Cooperation with all airport partners is key for success to try to stop the terrorists when they are in bed

1000-1030 The Customer Experience: Technology and Airports

Rob Sharp, Group Executive, Virgin Australia Airlines

1030-1100 MORNING TEA IN THE INDUSTRY EXHIBITION

MAJOR AIRPORT STREAM

1100-1130 A Contractors Perspective on the Challenges and Opportunities Facing the Industry

Richard Cowley, Strategic Development Director - Defence, Fulton Hogan
 » Challenges facing the industry
 » Opportunities to build value
 » Partnering

1130-1215 Panel - Hot Topics in Aviation

Chair: George Woods, Head of Asian Airport Practice, L.E.K Consulting

Greg Fordham, Chief Executive Officer, Airbiz

Jason Harfield, Chief Executive Officer, Airservices Australia

Sarah Renner, Chief Executive Officer, Hobart Airport

Chris Mills, Chief Executive Officer, Queensland Airports

1215-1245 Managing Global Passenger Growth at the Airport and Beyond – How the Industry is Catering to the Next 
Generation of Travellers

Carl Rogers, Senior Business Development Manager, Amadeus
 » The state of the industry and projected growth
 » The impact of growth on airports and the wider community
 » What the industry is doing to manage passenger growth both at the airport and beyond
 » How smart technologies are facilitating the traveller’s journey at each step
 » How the industry can use data to create a harmonious and seamless journey from start to finish

1245-1415 LUNCH IN THE INDUSTRY EXHIBITION
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MAJOR AIRPORT STREAM

1415-1445 LOMS – The Hub of Future Transport Technology at Sydney Airport

Craig Norton, General Manager, Landside Operations and Transport, Sydney Airport
 » The fast pace of technological advancement will have a profound impact on how people travel in the future; 

with transport increasingly likely to be connected, data-driven and highly automated
 » Sydney Airport is currently delivering a transport technology/innovation strategy, aligned with the 

opportunities that future technology will provide
 » The introduction of the Landside Operational Management System (LOMS) will be instrumental to this

1445-1515 The Green Airport Evolution

Ken Conway, Manager, Aviation, Environment and Sustainability, Airbiz
 » How to break through airport executive resistance/misconceptions and obtain their support
 » The value drivers and levers
 » Best practice insights from some of the industry’s greenest airports
 » Future casting and the criticality of target-based strategies
 » Making the case through robust data analytics and benchmarks

1515-1600 Panel - Community Engagement

Chair: Tom Ganley, Chief Financial Officer and Company Secretary, NT Airports

Rachel Crowley, Head of Corporate Affairs, Brisbane Airport

Sally Fielke, General Manager Corporate Affairs, Sydney Airport

Jai McDermott, Executive Corporate and Public Affairs, Melbourne Airport

Brenton Cox, Executive General Manager - Finance & Corporate, Adelaide Airport

1600-1700 NETWORKING DRINKS IN THE INDUSTRY EXHIBITION

1600-1630 AAA ANNUAL GENERAL MEETING REGISTRATION

1630-1700 AAA ANNUAL GENERAL MEETING

1900-2300 AAA NATIONAL AIRPORT INDUSTRY AWARDS AND GALA DINNER - PLAZA BALLROOM, BRISBANE 
CONVENTION AND EXHIBITION CENTRE



DAY TWO WEDNESDAY 14 NOVEMBER 2018 
REGIONAL STREAM

1030-1100 MORNING TEA IN THE INDUSTRY EXHIBITION

REGIONAL STREAM

1100-1145 Panel - Realising the Potential of Regional Airports

Chair: Simon Bourke, Policy Director, Australian Airports Association

Bill Burke, Chief Executive Officer, Mildura Airport

Dennis Chant, Chairman, Sunshine Coast Airport

Dennis Martin, Airport Manager, Coffs Harbour Airport

Brian Joiner, General Manager - Whitsunday Airports and Commercial Infrastructure,  
Whistunday Regional Council

1145-1215 Satellite Based Augmentation System (SBAS) – The Benefits for Regional Airports

Ken Allcott, Airfield Planning Manager, Sydney Airport

Andrew Andersen, Independent Aviation Specialist
 » Understanding SBAS
 » Why vertical guidance matters to regional aviation
 » Types of instrument approaches
 » Benefits of SBAS: LPV approaches, Supports existing LNAV/VNAV approaches, Available to Australian IFR 

aircraft fleet, Improved approach safety and operational efficiency, Proven international standard
 » SBAS status in Australia
 » Realising SBAS benefits

1215-1245 Strengthening Regional Airports for Stronger Regional Communities

The Hon Andrew Broad MP, Assistant Minister to the Deputy Prime Minister
 » The importance of airport infrastructure
 » Pilot numbers and capacity
 » Prominent role that regional aviation plays 

1245-1345 LUNCH IN THE INDUSTRY EXHIBITION

AAA NATIONAL AIRPORT  
INDUSTRY AWARDS AND  
GALA DINNER

WEDNESDAY 14 NOVEMBER 2018 
7.OOPM PLAZA BALLROOM,  
BRISBANE CONVENTION AND 
EXHIBITION CENTRE

Celebrate and honour 
contributions and achievements 
made by AAA members during  
2017-2018

A
W

A
R

D
S 

Joint Hosts Award Partners

AAA NATIONAL 
AIRPORT INDUSTRY 

AWARDS

2018
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1345-1415 Yesterday, Today and Tomorrow

Michael Monck, Chair, Recreational Aviation Australia (RAAus)

Michael Linke, Chief Executive Officer, Recreational Aviation Australia (RAAus)

30 years ago, today, and 30 years from now:
 » How RAAus has kept up with the evolution of aviation and how we plan to accelerate even faster in future

1415-1445 Initiatives and Innovation - The Alice Springs / Tennant Creek Journey

Dave Batic, General Manager, NT Airports (Alice Springs)
 » First ‘regional’ airport in the world to implement Aerodrome Reporting Officer (ARO) mobile paperless 

reporting technology
 » New solar and LED technology implementation
 » New non-aero revenue streams
 » Guinness World Record - largest formal function on an active runway

1445-1530 Panel - Regional Airport Route Development

Chair: Denise Brown, Aviation Business Development Manager, Brisbane Airport 

Peter Cock, Chief Executive Officer, Newcastle Airport

Cally Ward, Senior Consultant, Airbiz

Oliver Lamb, Managing Director, Ailevon Pacific Aviation Consulting

1530-1600 Redeveloping to Grow Revenues and Create a Distinctive Experience at a Regional Airport

Michael Cullen, Commercial and Business Development Manager, Launceston Airport
 » Overview of Launceston Airport terminal retail transformation case study
 » Impact of retail and food and beverage on overall airport experience 
 » Working with retail partners to ‘think globally, act locally’
 » Delivering ‘sense of place’ to improve the customer experience and achieve design continuity

1600-1700 NETWORKING DRINKS IN THE INDUSTRY EXHIBITION

1600-1630 AAA ANNUAL GENERAL MEETING REGISTRATION

1630-1700 AAA ANNUAL GENERAL MEETING

1900-2300 AAA NATIONAL AIRPORT INDUSTRY AWARDS AND GALA DINNER - PLAZA BALLROOM,  
BRISBANE CONVENTION AND EXHIBITION CENTRE

DAY TWO WEDNESDAY 14 NOVEMBER 2018 
REGIONAL STREAM (CONTINUED)
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DAY THREE THURSDAY 15 NOVEMBER 2018

0800-0845 REGISTRATION AND LIGHT BREAKFAST IN THE INDUSTRY EXHIBITION

KEYNOTE PRESENTATIONS

0845-0900 Welcome

Guy Thompson, National Chairman, Australian Airports Association

0900-0930 How Airports Can Practically Assist the ATSB During an Incident

Greg Hood, CEO and Chief Commissioner, Australian Transport Safety Bureau
 » Accident site safety - things to consider for those first responding to an accident site
 » Importance of preserving evidence - be mindful of leaving the accident site untouched
 » Contacting the ATSB - in the event of an accident, big or small, know who and when to contact the ATSB

0930-1000 The AAA Regional Pavement Airport Practice Note Overview

Greg White, Director, Airport Pavement Research Program, University of the Sunshine Coast
 » The absence of pavement-related guidance for Australian airports
 » Review of Australian specific issues for airport pavements
 » The practice note and regional airport supplement
 » Future initiatives of the airport pavement research program

1000-1045 Hot Topics Panel - Drones

Chair: Simon Bourke, Policy Director, Australian Airports Association

Luke Gumley, Branch Manager, Remotely Piloted Aircraft Systems (RPAS), CASA

Jim Coyne, Technical Director, UAS International

Jarrad Warwick, Strategic Business Development Manager – APAC, Western Advance

1045-1115 MORNING TEA IN THE INDUSTRY EXHIBITION

AIRSIDE OPERATIONS

1115-1145 Collaborative Approach Towards Airfield Infrastructure Delivery

Jared Feehely, Airside Operations Supervisor, Gold Coast Airport

Nathan Spek, Project Manager, Gold Coast Airport
 » Overview of the airport, its projects and what has been achieved over the past 24 months
 » Breaking down the silos internally - culture, teamwork, behaviour, trust, respect, leveraging each other’s 

strengths and acknowledging own weaknesses
 » Breaking down the silos externally - challenging the relationship between the client, contractor, consultant 

and stakeholders
 » Working smarter not harder - developing our operational documentation and systems to facilitate safe, 

reliable and efficient aerodrome operations and project delivery

1145-1215 Qantas Hangar 3 AFFF Loss of Containment Event, 10 April 2017

Wendy Weir, Environment and Sustainability Manager, Brisbane Airport
 » Incident summary
 » Emergency response
 » Operational impacts and risks
 » Other impacts
 » Learnings

1215-1300 Hot Topics Panel - Airport Operations

Chair: Stephen Goodwin, General Manager - Operations, Brisbane Airport

Katie Cooper, Head of Aviation Operations, Melbourne Airport

Rob Porter, General Manager, Mackay Airport

Guy Thompson, National Chairman, Australian Airports Association

1300-1400 LUNCH IN THE INDUSTRY EXHIBITION
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EMERGENCY MANAGEMENT, BUSINESS CONTINUITY, RISK MANAGEMENT, ASSET MANAGEMENT

1400-1430 When Emergency Management Combines with Criminal Acts – Lessons Learnt

Katie Cooper, Head of Aviation Operations, Melbourne Airport

On 31 May 2017, MH128 returned from flight to Melbourne Airport after a passenger disturbance inflight with 
allegations of a bomb onboard. Lessons learnt include:
 » Airport Emergency Plan (AEP) deployment when criminal or possible terrorism events occur
 » Aircraft emergency response is now blended with law enforcement requirements - how do we as an 

industry need to learn, adapt and share our experience?

1430-1500 Incident Investigations – Directing a Positive Approach and “Just Culture”

Shona Cameron, National Health, Safety, Environment and Quality Adviser, ISS Facility Services
 » Overseeing the implementation of the national HSEQ plan and strategic risk program;
 » Improving the LTI and TRCF safety statistics;
 » Training executives in change management, through “leading change” fFramework;
 » Strengthening relationships and accountability at a senior level;
 » Assessing the impacts of HSE legislation changes and legislative activity on business operations.

1500-1530 Asset Management - Keep it Simple and Reap the Benefits

Murray Erbs, Chair, National Asset Management Strategy Australia, IPWEA Australasia
 » Why asset management
 » Addressing the luddites
 » Common pitfalls
 » How to start

1530-1600 The Airport Asset Management Framework

Michael Kennedy, Program Manager - Aviation Infrastructure | Transport Strategy and Reform,  
Department of Transport, WA

Luke Huxtable, Aviation Engineer, GHD
 » Regional airports are faced with a range of challenges including aging infrastructure, stricter airport 

security screening requirements, limited aeronautical revenue streams and low passenger numbers. In 
this context, the management of airport assets becomes increasingly critical

 » The Western Australian Department of Transport has employed the consultancy services of GHD and 
ACIL Allen to work with the aviation industry including Australian Airports Association, regional airports 
and regional airlines to develop a standardised asset and financial management framework template for 
airports

 » The objective of the Strategic Aeronautical Asset and Financial Management Framework is for a 
consistent, transparent and documented approach by airport operators across Western Australia to airport 
data; financial management of airport assets; engagement with stakeholders and understand the funding 
strategy of the airport, which includes the setting of fees and charges

1600-1630 Part 139 - Finalised Rules and the Journey to Transition

Darren Angelo, Senior Standards Officer (Aerodromes and Heliports), Flight Standards Branch, CASA
 » Summary of the finalised regulations and standards under Part 139 including key changes
 » Updated timeframe for rule making and commencement
 » How CASA will support industry during transition

1630-1800 NETWORKING DRINKS IN THE INDUSTRY EXHIBITION

1900-2200 EVENING NETWORKING FUNCTION - IN CONVERSATION WITH ANH DO - SPONSORED BY FULTON HOGAN
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DAY FOUR FRIDAY 16 NOVEMBER 2018

0800-0900 LIGHT BREAKFAST IN THE INDUSTRY EXHIBITION

KEYNOTE PRESENTATIONS

0900-0930 How Does an Enterprise GIS System Centralise the Management of all Aviation, Operations and Business 
Data for Efficient Decision Making?

Steve Appleby, Digital Director, AECOM

Alex Pavlickovski, Asset Performance Manager, Melbourne Airport
 » Step by step process of implementing an eGIS
 » Understanding stakeholder information needs and how to deliver it to them
 » What is the ROI and how can you make the dollars stack up
 » The technology stack and leveraging incumbent systems
 » Link to asset management and optimising lifecycle investment decision making 

0930-1000 Skilling the Future Aviation Workforce

Greg Spence, Industry Manager, Australian Industry Standards
 » Overview of Australian industry standards and the aviation industry reference committee
 » Aviation industry skilling issues
 » Future skills development

1000-1030 Federal Aviation Administration (FAA) Deep Base Cans and What You Need to Know

Travis Jaquith, Sales Manager, Jaquith Industries Inc.
 » History and evolution of FAA deep base design and installation
 » Overview of FAA L867 & L868 deep base cans and components
 » Overview of FAA advisory circulars and technical briefs related to deep bases
 » Typical installation details to ensure successful integration into the runway
 » Common deep base installation issues and remedial strategies

1030-1100 CASA Update – Reshaping our Stakeholder Engagement

Rob Walker, Executive Manager Stakeholder Engagement, CASA
 » New approach to consultation
 » The Aviation Safety Advisory Panel (ASAP)
 » The 2018 stakeholder satisfaction survey outcomes

1100-1130 MORNING TEA IN THE INDUSTRY EXHIBITION

WILDLIFE HAZARD MANAGEMENT

1130-1200 Wildlife Strikes: What your Airport Needs to Know to Keep it out of the Courts

Phil Shaw, Managing Director, Avisure

Richard Robinson, Director, R2A
 » Explore a brief history of deaths caused by and aircraft lost to wildlife strikes
 » Discuss the precautionary approach verses traditional risk assessments
 » Look at a recent court case where the airport operator was found liable for aircraft damage caused by a 

kangaroo

1200-1230 Wildlife Hazard Management Case Study - Wellington Airport

Denys Beveridge, Airside Opertations and Works, Wellington Airport
 » Wellington International Airport is on a peninsula with sea on three sides. It also has residential houses 

within 150 metres on both sides of a single runway
 » Given the geography, coupled with climate, managing its wildlife responsibilities can be challenging
 » Wellington has invested in all of the industry standard practices, but in terms of managing bird activity it is 

going further than required
 » The bird species most involved in bird strikes and near strikes at Wellington is the Southern Black-backed 

Gull. Wellington is currently undertaking an Airspace Risk Study on Black-backed Gulls involving  
colour-marking and GPS tracking

1230-1330 LUNCH IN THE INDUSTRY EXHIBITION
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PAVEMENTS

1330-1400 The Impact of Bond Strength on the Performance of Wearing Courses on Airfield Infrastructure

Laszlo Petho, Pavements Manager, Fulton Hogan
 » Stress and strain distribution in the pavement caused by traffic road and environmental impact
 » Factors influencing the bond strength
 » Tack coats and bond coats for improved bond strength
 » Test methods available to assess the long-term performance
 » Potential distress modes and impact on the in-service performance

1400-1430 Melbourne Airport Quick Set Concrete Trial

Luc Ramalinga, Airfield Manager, Melbourne Airport
 » Benefits of quick setting concrete in airfield applications
 » Recent construction trials held at Melbourne Airport
 » Operational considerations when completing works
 » Where to next with rapid set concrete technologies in the aviation industry

1430-1500 Asphalt Reinforcement with Polyester Grids and Practical Experience in Airfields

Zehra Kaya, National Business Manager - Roads and Pavements, HUESKER Australia
 » Technology principles
 » Key requirements for effective anti-reflective cracking performance in asphalt overlays
 » Dynamic fatigue tests to determine the effects in anti-reflective cracking applications in asphalt overlays 
 » Case studies/long-term performance evaluation studies, including but not limited to: 

– Perth Airport runway 06 case study: 2009-onwards 
– Sydney Airport parallel runway case study: 1994-2010 evaluation

 » Best practice in installation/construction

1500-1530 Performance Based Airfield Runway Projects - An International Perspective

Jasper van de Wal, Airfield Design Manager, Unihorn BV
 » Optimised design for airport pavement overlays using polymer modified asphalts
 » Crack reflection based pavement design methods
 » Specification for airport pavement polymer modified asphalts

1530-1600 The Benefits of Runway Grooving

Philip Zuzelo, President, Cardinal/International Grooving and Grinding LLC
 » Basic mechanics of hydroplaning and its consequences
 » How runway grooving is performed including equipment used, expected production rates and ancillary 

equipment
 » What factors affect the cost of grooving and how to keep the expense to a minimum
 » The overall benefits of grooving as well as some disadvantages of standard square grooving
 » The development of trapezoidal grooving and its advantages over standard square grooving

1600 CLOSE OF CONFERENCE
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It 

also reduces your 

operational costs and your environmental 

impact.

Learn more at amadeus.com/airports

Process any 
passenger, anytime, 
anywhere
Amadeus provides a flexible, scalable 
passenger processing platform to enable
full service, self-service automation and 
mobility both within and outside the airport, 
while also reducing your operational costs 
and your environmental impact.

SERVING THE AVIATION COMMUNITY info@to70.com.au (03) 9021 6096

To70, proudly supporting the Australian Airports 
Association since 2014.

We are one of the world’s leading aviation consultancies,  
providing research and advisory services to the Australian 
and global aviation community:

• Strategic Planning
• Aviation & the Environment
• Route Development
• Operational Performance & Efficiency
• Terminal Operations & Optimisation
• Aviation Policy
• Consultancy & Communication
• Aviation Safety
• Air Traffic Management

Learn more at to70.com 
or come meet us at Booth 25! 
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KEN ALLCOTT
AIRFIELD PLANNING 
MANAGER, SYDNEY 
AIRPORT 

When: Wednesday 1145-1215 
Regional Stream

Trained as an Air Traffic Controller, 
Ken worked at Sydney, Melbourne, 
Avalon and Bankstown airports both 
as a tower controller and enroute 
controller before moving to Sydney 
Airport. Ken assisted with the aviation 
planning for the Sydney 2000 Olympics, 
development of A380, B748 and B77X 
standards, implementation of slot 
allocation scheme, facilitated the 
implementation of transmissometers, 
stop bars, and Category II runway 
upgrades at Sydney Airport. Ken 
also worked with Airservices and 
industry to install the first GBAS unit 
in the southern hemisphere at Sydney 
Airport. Ken is a member of the ASTRA 
council and assists as an advisor to 
CASA at The ICAO Aerodromes panel.

ANDREW ANDERSEN
INDEPENDENT AVIATION 
SPECIALIST 

When: Wednesday 1145-1215 
Regional Stream

Andrew Andersen is an instrument-
rated private pilot from Sydney, where 
he is a technology consultant.  For 
the last decade he has been an active 
technical participant in the Australian 
Strategic Air Traffic Management 
Group (ASTRA), and is currently co-
chair of that body’s working group 
on aviation requirements for the 
Australian SBAS program. Andrew 
has also been involved in aviation 
industry activity related to ADS-B 
surveillance technology, performance-
based navigation, general aviation 
aircraft avionics equipage and weather 
forecasting. He is a past vice-president 
of IAOPA and was president of AOPA 
Australia during 2012-13.

MATTHEW ABBOTT
REGIONAL AVIATION SECTOR 
LEADER, WOODS BAGOT

When: Tuesday 1615-1645 
 
Matthew is Aviation Sector Leader for 
the Asia Pacific region at Woods Bagot 
and has 20 years’ experience in the 
industry leading major global aviation 
projects. His experience spans several 
continents including Europe, North 
America, Asia, Australasia, and the 
Middle East. He previously worked out 
of London with a focus on European 
and Asian airports. Most recently, 
Matthew has been working with Hobart 
International Airport and Chengdu 
Tianfu Airport in South West China. 
Matthew is also a preferred design 
consultant and aviation specialist to 
the Australian Government. Working 
closely with the Department of Home 
Affairs, he’s an instrumental part of the 
pioneering Seamless Traveller project.

AAA NATIONAL CONFERENCE SPEAKERS
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DARREN ANGELO
SENIOR STANDARDS 
OFFICER (AERODROMES 
AND HELIPORTS), FLIGHT 
STANDARDS BRANCH, 
CASA 

When: Thursday 1600-1630 
Technical Program

Darren Angelo is the Senior Standards 
Officer for both Aerodromes and 
Heliports at CASA. Darren is currently 
project lead to implement the new 
heliport regulations as well as updating 
the existing aerodromes regulations 
and standards.

Darren also serves as Australia’s 
representative on the International 
Civil Aviation Organisation Panel for 
Aerodromes Design and Operations 
and is a standing member of the Visual 
Aids Working Group, the Aerodrome 
Design Working Group and the Obstacle 
Limitation Surface Task Force.

Darren has previously held 
management positions in operations, 
emergency planning, safety 
management, compliance and training.  

LORIE ARGUS
CHIEF OF PARKING AND 
GROUND TRANSPORT, 
MELBOURNE AIRPORT 

When: Tuesday 1530-1615 
Commercial Stream

Lorie Argus is the Chief Executive of 
Parking and Ground Access at Australia 
Pacific Airports (Melbourne) Limited 
(APAM), having joined the airport as 
Executive Operations in 2015. 

Melbourne Airport represented a return 
to aviation for Lorie, following 11 years 
with the Virgin Group of Airlines in a 
number of senior roles earlier in her 
career.

Prior to APAM, Lorie was the General 
Manager Network Operations 
with Queensland Urban Utilities 
(QUU).  QUU Operations division 
was responsible for the planning, 
construction and maintenance of 
its water and sewerage distribution 
networks, treatment plants and 
reservoirs, as well as connection of 
new customers into network services.

Lorie was born in Newfoundland, 
Canada before relocating to Australia 
in 2000. In 2017 she graduated with an 
Executive MBA from Bond University.

STEVE APPLEBY
DIGITAL DIRECTOR, 
AECOM 

When: Friday 0900-0930 
Technical Program

Based in Melbourne, Steve is Digital 
Director at AECOM. Steve is in a unique 
position of working with both clients 
and supply chain in the successful 
implementation of Digital Solutions. 

Steve has recently been appointed by 
the Victorian State Government’s Chief 
Engineer to the Victorian Digital Asset 
Strategy Steering Committee, which 
aims to develop a consistent approach 
to Digital Engineering across all 
Victorian Infrastructure projects. 

He is currently working with Melbourne 
Airport to support the implementation 
of GIS and BIM. 

Steve has recently been nominated 
to the Infrastructure Projects Expert 
Panel supporting the Victorian 
Government’s Big Build program of 
works.  

SPEAKERS
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DAVID BATIC 
GENERAL MANAGER, 
NT AIRPORTS (ALICE 
SPRINGS) 

When: Wednesday 1415-1445 
Regional Stream

David has worked in the Defence and 
Civil aviation industry for over  
35 years. Prior to taking up his current 
appointment as General Manager  
Alice Springs and Tennant Creek 
Airports, David was General Manager 
Aviation Operations at Townsville 
International Airport.

As part of the Northern Territory 
Airport Pty Ltd group, David is currently 
responsible for all aeronautical and 
non-aeronautical activities at Alice 
Springs and Tennant Creek Airports. 
This includes operational, commercial, 
property, asset maintenance and 
project management. David’s previous 
role included management of aviation 
operational activities at Townsville, Mt 
Isa and Longreach Airports.

ROSS BAYNES
DIRECTOR PROPERTY, 
NT AIRPORTS

When: Tuesday 1615-1715 
Commercial Stream 
 
Ross has worked for over 25 years in 
asset and development roles including 
Lend Lease Corporation, Macquarie 
Bank and Sydney Olympic Park 
Authority. 

Key projects undertaken during his 
career include commercial office 
developments, shopping centres, 
residential and industrial sub-divisions, 
high density staged residential unit 
development as well community 
master-planning.

Ross is experienced in financial 
structuring including raising 
investment (equity) funds and debt 
finance to fund development and 
investment projects. 

Ross joined Northern Territory Airports 
Pty Ltd (NTA) as the Director Property 
in October 2010 and manages the 
property portfolio across the three 
airports including masterplanning, 
implementing development strategies, 
property management and property 
investment for the company.

RICHARD BARKER
GENERAL MANAGER OF 
RETAIL AND COMMERCIAL, 
AUCKLAND AIRPORT

When: Tuesday 1415-1500 
Commercial Stream

Richard is responsible for Auckland 
Airport’s retailing businesses, including 
duty free, specialty retail, food and 
beverage. He is also responsible for 
Auckland Airport’s premium lounge, 
transportation and car parking. He 
is an independent Director of North 
Queensland Airports Limited (NQA).

Richard spent more than 20 years 
in retail, marketing, pricing and 
operational roles for BP, with his 
last role Vice President Global Retail 
Advertising. 

Prior to joining Auckland Airport in 
October 2013 he played a leading role 
in the original conception, development 
and operation of the new Z Energy 
retail proposition - the award winning 
reinvention and rebranding of the Shell 
downstream business in New Zealand. 

AAA NATIONAL CONFERENCE SPEAKERS
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DENYS BEVERIDGE
AIRSIDE OPERTATIONS 
AND WORKS, WELLINGTON 
AIRPORT 

When: Friday 1200-1230 
Technical Session

Denys Beveridge works in Operations 
at Wellington International Airport  
and is responsible for implementing 
and managing all facets of their  
Wildlife Hazard Management Plan.  
He has worked at Wellington airport 
since 2010.

HUGH BRADLOW
DIGITAL FUTURIST

When: Tuesday 0945-1015

Hugh S. Bradlow is President of the 
Australian Academy of Technology 
and Engineering, a body which elects 
the best minds in technology to its 
Fellowship and then commits them 
to developing strategies which will 
turn Australia into a world leading 
technology economy. With a 22-year 
career at Telstra Corporation, he 
was the Chief Scientist (in which 
role he acted as a “forward scout” 
looking at the longer-term technology 
directions and technology disruption 
that will impact Telstra and its 
customers), Chief Technology Officer 
and Head of Innovation at Telstra, 
and Managing Director of Telstra 
Research Laboratories. During his 
career at Telstra he has given over 
400 presentations, being in high 
demand as a speaker on technology 
topics and innovation. His insights 
into the future are based on applying 
a deep understanding of emerging 
technologies to thought experiments 
about how consumers and businesses 
will use these technologies once they 
become mainstream.

DAVID BLACKWELL
EXECUTIVE GENERAL 
MANAGER CUSTOMER 
SERVICE, ADELAIDE 
AIRPORT 

When: Tuesday 1345-1430

David joined Adelaide Airport in August 
2012 as the Executive General Manager 
Customer Service. 

The Customer Service Business Unit 
manages Terminal and Landside 
Operations, Ecommerce, ICT, 
Passenger Experience and Security 
Facilitation. 

The unit was created to bring all 
customer facing activities under one 
Executive, so that Adelaide Airport can 
achieve its goal of providing a seamless 
and connected service to all airport 
visitors. With a significant contribution 
to the airport’s non-aeronautical 
revenue base, the creation of this unit 
recognises the important linkages 
between customer satisfaction and 
commercial activity. 

SPEAKERS
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ANDREW BRODIE
GENERAL MANAGER AIRLINE 
AND RETAIL MANAGEMENT, 
BRISBANE AIRPORT 

When: Tuesday 1415-1500 
Commercial Stream

Andrew joined Brisbane Airport 
Corporation (BAC) in January 2011. 
Reporting directly to the Chief 
Executive Officer, he is responsible 
for leading and managing the 
main commercial revenue earning 
business units of the airport. Andrew’s 
teams include Aviation Business 
Development, Retail and Commercial 
Management and Advertising.

In FY19, Andrew’s teams will be 
responsible for 66% of BAC’s revenue 
and will grow passenger numbers to 24 
million passengers through Brisbane’s 
terminals.

Andrew has over 20 years’ experience 
in commercial management, having 
spent 15 years with GPT/Lend Lease 
and AMP in senior executive portfolio 
management roles responsible for the 
management.

DENISE BROWN 
AVIATION BUSINESS 
DEVELOPMENT MANAGER, 
BRISBANE AIRPORT 

When: Wednesday 1445-1530 
Regional Stream

Denise Brown has enjoyed a wonderful 
career in the tourism industry 
spanning 30 years. Denise joined 
Brisbane Airport Corporation in 2014 
in the position of Aviation Business 
Development Manager, to develop and 
implement strategies to secure new 
routes and new airlines for Brisbane 
Airport as the major gateway for 
the Queensland tourism industry.  
Increasing demand for extra capacity 
and frequency from existing carriers 
is a key focus and one of Denise’s key 
strengths of travel distribution. Denise 
currently sits on the QTIC Board. 
Former board directorships include; 
ATEC National Board 1998-2004, 
Australian Stockman’s Hall of Fame 
2009–2015, and the Tourism Australia 
international advisory group 1998-2000.

  

THE HON ANDREW BROAD MP
ASSISTANT MINISTER TO THE 
DEPUTY PRIME MINISTER 

When: Wednesday 1215-1245 
Regional Stream

Andrew Broad is the Federal Member 
for the Electorate of Mallee, the largest 
electorate in Victoria, and the Assistant 
Minister to the Deputy Prime Minister.

As a member of the National Party, 
Andrew is a part of the Federal 
Coalition Government; his appointment 
to Assistant Minister sees him work 
closely with Deputy Prime Minister, the 
Hon Michael McCormack across the 
infrastructure, transport and regional 
development portfolio.

With a background in agriculture and 
small business, Andrew possesses 
a thorough understanding of the 
challenges facing farmers and regional 
communities. Andrew also has an 
extensive global understanding and has 
been a strong advocate for expanded 
foreign trade agreements.

AAA NATIONAL CONFERENCE SPEAKERS
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CARL BRUHN
EXECUTIVE GENERAL 
MANAGER PROPERTY 
AND INFRASTRUCTURE, 
QUEENSLAND AIRPORTS

When: Tuesday 1615-1715 
Commercial Stream

Carl boasts over 25 years in the 
property industry, with considerable 
time spent working for high-profile 
companies Lendlease and Villa World. 
Carl has been with QAL since 2016 
and is responsible for leading the 
company’s property and infrastructure 
strategy, which includes works across 
Gold Coast, Townsville, Mt Isa and 
Longreach airports. QAL also owns 
two significant parcels of land on 
the NSW side of the border, Border 
Park and Wollemi Place, which offer 
job-generating opportunities for the 
region that Carl and his team are in 
the process of delivering. They are also 
working with Southern Cross University 
on its masterplan within the Gold Coast 
Airport commercial precinct.

SHONA CAMERON
NATIONAL HEALTH, SAFETY, 
ENVIRONMENT AND QUALITY 
ADVISER, ISS FACILITY 
SERVICES

When: Thursday 1430-1500 
Technical Program

Shona Cameron brings expertise 
and experience gained through 12 
years of involvement in HSEQ policy 
and regulation to her role where she 
continuously strives for results and 
achieves the highest standards. 

Before launching a successful 
career as an advisor in facilities 
management, Shona has served in risk 
and compliance roles across mining, 
transport, construction, oil, gas, 
agriculture and manufacturing sectors. 
Clients have included BHP, CSIRO, 
Kenworth Trucks, GHD and Goodman 
Fielder. She also serves on the judging 
panel of the prestigious Banksia 
Awards. 

Shona is currently responsible for 
spearheading the development and 
implementation of the ISS Aviation 
and Transport Division’s 2018 HSEQ 
Management Plan. 

  

BILL BURKE
CHIEF EXECUTIVE OFFICER, 
MILDURA AIRPORT 

When: Wednesday 1100-1145 
Regional Stream

After studying Civil Engineering, 
Bill Commenced his career in heavy 
Civil Construction in the Mining and 
Off-shore sectors, before turning to 
Commercial Property Development.

Bill has taken many major Retail and 
commercial property investments from 
feasibility, through acquisition, design, 
development and Management of the 
investment.

In late 1999, Bill was invited to join the 
team starting the new Airline entity, 
Virgin Blue and was involved in many 
diverse aspects of the rapidly emerging 
business.

In 2008, appointed Chief Executive 
of the newly formed Mildura Airport 
Corporation. a company formed to 
manage the Mildura Airport.

Bill is a past Mayor and Councillor of 
his municipality in Melbourne.

Bill holds a commercial Pilot License 
with a multi engine command 
instrument rating .

SPEAKERS
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DENNIS CHANT
CHAIRMAN, SUNSHINE COAST 
AIRPORT

When: Wednesday 1100-1145  
Regional Stream 
 
Dennis Chant has had 47 years’ 
experience in the aviation industry in 
Australia and internationally. He is 
currently the Chairman of Sunshine 
Coast Airport Pty Ltd. From 1999 
to 2015 Dennis was the Managing 
Director of Queensland Airports Ltd. 
He was the first General Manager of 
Cairns International Airport following 
its transfer to local ownership in 
1981 and held a similar position at 
Newcastle Airport in 1992. 

Dennis is an Honourary Life Member 
and former board member of the 
Australian Airports Association and 
an Adjunct Professor at the School of 
Aviation at Griffith University. He was 
formerly the Chairman of Airports 
Council International - Asia Pacific 
Region and a member of its world 
governing board.
 

MARION CHARLTON
CHIEF OPERATING OFFICER, 
GOLD COAST AIRPORT 

When: Tuesday 1645-1730

Marion has extensive experience in 
the aviation industry both domestically 
and abroad. Since joining Gold Coast 
Airport in 2008, Marion has held a 
variety of management roles including 
General Manager Commercial and 
Terminals, during which she oversaw 
the last significant Gold Coast Airport 
terminal redevelopment in 2010.  

Marion is currently on the advisory 
Board for Southern Cross University 
Business School, on the Board of 
Trustees for the Currumbin Wildlife 
Hospital Foundation and a member of 
the Study Gold Coast Advisory Board. 
Marion was also a past winner of the 
International Women’s Day Leadership 
Award for the Gold Coast.

   

SHANE CARMODY
CHIEF EXECUTIVE OFFICER 
AND DIRECTOR OF AVIATION 
SAFETY, CASA

When: Tuesday 1545-1615

Shane Carmody was appointed as  
Chief Executive Officer (CEO) and 
Director of Aviation Safety (DAS) in  
June 2017. Immediately prior to his 
formal appointment, Shane acted  
as CEO/DAS for eight months  
from October 2016. As Australia’s 
Director of Aviation Safety, Shane’s 
responsibilities involve the exercise  
of CASA’s statutory functions including 
the development, implementation  
and enforcement of regulations. 

As CEO, Shane’s responsibilities 
include managing all activities 
undertaken by CASA, its organisational 
capacity, executive-decision making 
and day-to-day operational, financial, 
personnel and administrative activities 
for an organisation of around 800 staff. 
Shane held various senior executive 
positions in the public service prior  
to CASA.
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PETER COCK
CHIEF EXECUTIVE OFFICER, 
NEWCASTLE AIRPORT 

When: Wednesday 1445-1530 
Regional Stream

As CEO of Newcastle Airport, Peter 
is responsible for all facets of the 
business. He works closely with the 
Board of Directors to set the business 
strategy and ensure the business is 
match-fit to deliver its potential. 

Under Peter’s leadership, Newcastle 
Airport has achieved record passenger 
throughput and record profits—
which have been delivered back to 
the community through dividends to 
Newcastle Airport’s Council owners, 
Newcastle City Council and Port 
Stephens Council.

With more than a decade of aviation 
experience, Peter previously worked 
with Perth Airport progressing from 
Environmental Manager to Chief 
Operating Officer.

KATIE COOPER
HEAD OF AVIATION 
OPERATIONS,  
MELBOURNE AIRPORT

When:  Thursday 1215-1300  
and 1400-1430 
Technical Session

Katie Cooper is an accomplished 
senior business leader with extensive 
operational and management 
experience.  Currently the Head of 
Aviation Operations for Melbourne 
Airport, she is responsible for the 
Terminals, Airfield, Operational 
Planning, Aviation Compliance and 
Project Interfaces.  

Katie has an MBA and several 
other qualifications and awards 
which recognise her leadership and 
commercial acumen. She has a broad 
range of experience from across 
Australia and overseas.  Her breadth 
of aviation experience ranges from 
managing remote airports through to 
major capital city airports, as well as 
having working for regional, domestic 
and international airlines.
  

KEN CONWAY
MANAGER, AVIATION, 
ENVIRONMENT AND 
SUSTAINABILITY, AIRBIZ

When: Wednesday 1445-1515

Ken is the person airports turn to when 
they pledge to become the greenest. 
His ability to embed the environmental 
performance of individual airports into 
the context of their strategy, business 
and operations is the starting point of 
all “green airport journeys” and Ken 
has supported many of them on this 
path, including London Heathrow, 
London Gatwick, Oslo Gardermoen, 
Auckland, Christchurch, Dublin, 
Hong Kong, Kuala Lumpur and Dubai 
International Airports.

Ken currently serves on the ACI 
Asia-Pacific Regional Environment 
Committee and previously served on 
the ACI Europe Environment Strategy 
Committee (2013-2015).  
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BRENTON COX
EXECUTIVE GENERAL 
MANAGER - FINANCE & 
CORPORATE, ADELAIDE 
AIRPORT 

When: Wednesday 1515-1600

Brenton is the Executive General 
Manager of Finance and Corporate 
at Adelaide Airport responsible 
for Corporate Affairs, Community, 
Sustainability, Risk, Aviation Business 
Development as well as the CFO, 
General Counsel and Company 
Secretarial functions. He previously 
served as a non-executive director 
of Sydney Airport and Hobart Airport 
and has significant experience with 
a number of global airports through 
working at Macquarie Capital and 
Macquarie Airports in London and 
Sydney. Brenton has a Masters degree 
from Cambridge University and 
undergraduate degrees in Law, Finance 
and Accounting. He is a Councillor of 
both the Property Council and Freight 
Council in South Australia.

JIM COYNE
TECHNICAL DIRECTOR, 
UAS INTERNATIONAL

When: Thursday 1000-1045 
Technical Session 
 
Jim holds a Bachelor of Engineering 
with Honours in Electronics and 
Communications from the Queensland 
University of Technology and a Master 
of Science in Aero-systems Engineering 
from Loughborough University of 
Technology, in the UK.  

Jim has been working in the Drone 
world since 2005 and has a depth of 
experience in this field. He was the 
Australian representative and Co-
chair of the International Civil Aviation 
Organisation Unmanned Aircraft 
Systems Study Group from 2009 until 
2014, where he helped steer the 
development of international standards 
for unmanned aircraft systems. Jim 
retired from CASA in 2014.

Jim is the co-author of “Drones 
in Society – Exploring the Strange 
New World of Unmanned Aircraft”, 
published in December 2016.
 

RICHARD COWLEY
STRATEGIC DEVELOPMENT 
DIRECTOR - DEFENCE 
FULTON HOGAN

When:  Wednesday 1100-1130

Richard is a 25 year industry 
professional, with experience gained 
globally through Australia, New 
Zealand, Bahrain, United Kingdom, 
Tanzania and the Caribbean, with 
exposure to contractor, consultant and 
client roles.

Prior to joining Fulton Hogan, 
Richard held multiple lead project 
management positions for the Chevron 
$54bn Gorgon LNG Downstream 
project and was the construction and 
execution advisor for the BG-Group/
ExxonMobil Tanzania LNG project.  As 
a graduate of the Australian Institute of 
Company Directors, Richard is keenly 
focused on the governance and risk 
management necessary to deliver 
outstanding projects in our challenging 
environments.
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RACHEL CROWLEY
HEAD OF CORPORATE 
AFFAIRS, BRISBANE AIRPORT 

When: Wednesday 1515-1600 
 
As Head of Corporate Relations at BAC, 
Rachel Crowley carries responsibility 
for the company’s reputation 
management, government relations, 
media and community engagement, 
sponsorship and philanthropic 
program, marketing platforms and 
internal communications. Prior to 
joining BAC in 2011 Rachel held a 
number of senior executive positions 
with Tourism Australia in Sydney and 
Los Angeles. Rachel is the Chair of 
the Board of the Institute of Modern 
Art, and Deputy Chair of Queensland 
Theatre.

 

GERT-JAN DE GRAAFF 
CHIEF EXECUTIVE OFFICER, 
BRISBANE AIRPORT

When: Tuesday 1015-1045 
 
Gert-Jan de Graaff was appointed to 
the position of Chief Executive Officer 
of Brisbane Airport Corporation Pty 
Ltd in June 2018.

He has more than 20 years’ 
experience in leadership roles 
at major airports around the 
world. He started his career in 
airport management in 1995 with 
Amsterdam Airport Schiphol in 
The Netherlands and in 2005 was  
appointed as Managing Director of 
ASDC AB at Stockholm-Arlanda 
Airport in Sweden.

Between 2007 and 2012 Gert-Jan 
held senior executive roles with 
Brisbane Airport Corporation Pty Ltd.

His most recent position was 
President & CEO of JFKIAT LLC, the 
private operators of Terminal 4 at 
John F Kennedy International Airport 
since 2014.

MICHAEL CULLEN
COMMERCIAL AND BUSINESS 
DEVELOPMENT MANAGER, 
LAUNCESTON AIRPORT

When: Wednesday 1530-1600 
 
Michael Cullen has worked as an 
aviation professional for the past 
12 years, after joining Launceston 
Airport in 2006.  He has held a 
number of roles across finance, 
commercial management and business 
development.  

In his current role of Manager-
Commercial & Business Development, 
Michael is responsible for delivering 
the commercial and aeronautical 
strategies for Launceston Airport.  
In addition, Michael oversees 
business development, marketing 
and communication activities for the 
airport, to achieve a strong external 
image for the airport and to drive 
the promotion and growth of the 
airport’s key business units across 
aviation, retail, car parking and ground 
transportation.  

Michael holds a Bachelor of Commerce 
from the University of Tasmania and is 
a member of the Institute of Chartered 
Accountants in Australia (CA).  
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MURRAY ERBS 
CHAIR, NATIONAL ASSET 
MANAGEMENT STRATEGY 
(NAMS) AUSTRALIA, IPWEA 
AUSTRALASIA 

When: Thursday 1500-1530 
Technical Session 
 
The NAMS Council is the pre-eminent 
body developing and delivering 
infrastructure asset management 
knowledge and resources for those 
with responsibility for managing 
public infrastructure assets. Murray 
has worked at senior engineering and 
management roles in Redlands City 
Council, Moree Plains Shire Council, 
Severn Shire Council, Warren Shire 
Council, Shire of Heywood, and in the 
private sector.

JARED FEEHELY
AIRSIDE OPERATIONS 
SUPERVISOR , GOLD COAST 
AIRPORT

When: Thursday 1115-1145 
Technical Session 
 
Jared Feehely joined Gold Coast Airport 
in June 2017, with over seven years’ of 
experience within the airport sector 
across regional, major and capital city 
airports, along with two and half at 
the peak industry body, the Australian 
Airports Association. In his role as 
Airside Operations Supervisor, Jared 
is responsible for the safe and efficient 
day-to-day operations of Gold Coast 
Airport ensuring the airfield operations 
team is equipped to provide a high 
level of service to all stakeholders and 
airfield users. Jared plays a key role 
in the interface between operations 
and projects ensuring airside capital 
projects are completed efficiently and 
compliantly.
  

 

JEAN-PIERRE DEVOS
FIRST COMMISSIONER - 
INTELLIGENCE OFFICER / 
ANALYST, FEDERAL POLICE 
BELGIUM

When: Wednesday 0930-1000 
 
First Commissioner Jean-Pierre 
Devos has more than 25 years’ police 
experience. Since February 2017 he 
has been working as an intelligence 
officer/analyst at the headquarters of 
the Federal Police of Belgium. From 
2013 until February 2017 he was the 
commander of the daily police unit 
at Brussels National Airport. On the 
day of the Brussels Airport attack, 
Jean-Pierre and his colleagues ran 
into the departure hall and helped as 
much as they could. The first hours 
and days after the attack he will 
never forget. In May 2016 he testified 
before the parliamentary investigation 
commission.
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SALLY FIELKE
GENERAL MANAGER 
CORPORATE AFFAIRS, 
SYDNEY AIRPORT

When: Tuesday 1645-1730 and 
Wednesday 1515-1600 
 
Sally Fielke is the General Manager 
Corporate Affairs at Sydney Airport.  
She is responsible for the company’s 
internal and external communication, 
stakeholder engagement, CSR, media 
and issues management, brand 
management, government relations 
and customer experience.

Sally completed a Bachelor of Arts 
(majoring in Indonesian Language and 
Politics) and Bachelor of Law Degree.  
She worked as a lawyer for five years 
and then undertook an in-house 
counsel role in an ASX listed company, 
as well as several industry association 
CEO roles, before joining Sydney Airport 
to head up the Corporate Affairs team. 

With almost 20 years’ experience in 
various areas of the tourism industry, 
Sally’s key focus is driving Sydney 
Airport’s leadership role in tourism, 
including working collaboratively with 
stakeholders and industry partners 
to enhance the customer experience 
and grow tourism to Sydney, NSW and 
Australia.  

 

TOM GANLEY
CHIEF FINANCIAL OFFICER 
AND COMPANY SECRETARY, 
NT AIRPORTS

When: Wednesday 1515-1600

Tom Ganley is CFO & Company 
Secretary of the Northern Territory 
Airports (Darwin International, Alice 
Springs and Tennant Creek).  He has 
nearly 30 years’ experience in aviation, 
having previously held various senior 
finance and commercial management 
roles at a number of Australia’s 
airports.  

Tom is currently a Director of the 
Australian Airports Association and 
Chairman of the Finance and Risk 
Committee.  He is also a Council 
Member of the SA/NT Governance 
Institute of Australia; NT Committee 
Member of the Australian Institute 
of Company Directors; Finance 
Committee Member of the Menzies 
School of Health Research; 
and Finance and Infrastructure 
Development Committee member with 
the Charles Darwin University.  
  

 

GREG FORDHAM
CHIEF EXECUTIVE OFFICER, 
AIRBIZ

When: Wednesday 1130-1215 
 
Greg is Managing Director of Airbiz 
and an internationally sought advisor, 
visionary and thought leader in air 
transport issues and future trends for 
airport development. He is a current 
Board Member of the ACI Asia-
Pacific Region and former Chairman 
of the ACI World Business Partners 
Advisory Board. In addition to 30 years 
international aviation and airport 
planning consulting experience, he has 
lectured at Loughborough University, 
Monash University and the University 
of New South Wales and is a member 
of the Advisory Board for the aviation 
courses at Swinburne University. He 
has also been recognised as one of 
Australia’s Top 100 Most Influential 
Engineers. 
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DEAN GOULD
CHIEF MARKETING 
OFFICER, SOUTHERN CROSS 
UNIVERSITY

When: Tuesday 1430-1515 
 
Chief Marketing Officer for Southern 
Cross University, a $230 million  
multi-campus institution on the east 
coast of Australia. He is a marketing 
and media professional with more 
than three decades experience 
across multiple industries including 
journalism, digital, higher education 
and tourism. He was previously 
Director Corporate Affairs and Strategy 
at Gold Coast Tourism Corporation, 
where he oversaw the corporate 
positioning of the organisation. During 
this time he led the organisation’s 
media and communications 
engagement in association with the 
Gold Coast 2018 Commonwealth 
Games. Prior to that he was Director 
of Marketing and Communications for 
Griffith University, where he led a team 
that delivered a new brand position, 
record market share growth and a 
doubling of its media and social media 
footprint.  During a long journalism 
career he was Editor of the Gold Coast 
Bulletin 2008-2011 and has served 
as a journalist and editor with APN, 
Fairfax and News Corp in Australia as 
well as the New York Post and the Irish 
Examiner Group overseas.
 

TRACEY GROVES
CHIEF COMMERCIAL  
OFFICER - RETAIL, 
TRANSPORT AND PROPERTY, 
NORTH QUEENSLAND 
AIRPORTS

When: Tuesday 1345-1415 
Commercial Stream

Tracey Groves leads the Commercial 
team in achieving revenue growth for 
NQA, by understanding and delivering 
on our customers’ needs within three 
key commercial areas of our airport 
business – retail, ground transport 
and property. Tracey has 30 years’ 
experience in the retail industry across 
a diverse range of sectors, including 
senior positions with Coles Myer, 
Crown Casino and multinational fuel 
companies. Tracey has undertaken 
major retail development and business 
transformation projects. Her strengths 
include strategy development, 
business growth as well as operational 
management and the development of 
high performing teams and effective 
business models.

 

STEPHEN GOODWIN 
GENERAL MANAGER - 
OPERATIONS, BRISBANE 
AIRPORT

When: Tuesday 1430-1515 and 
Thursday 1215-1300 
Technical Session

Stephen began with BAC in 1997 as the 
Manager of Human resources, until 
appointed in April 2002 to the position 
of General Manager Operations.

Stephen is responsible for the ongoing 
operation of BAC’s core Airport 
activities which include: Terminals 
and Customer Experience, Airside 
Operations and Standards, Security and 
Emergency Services, Environment and 
Sustainability and Airport Approvals. 

Stephen has a Bachelor of Economics 
from the University of Queensland, 
and is a member of AICD and in 2010 
completed the INSEAD Advanced 
Management Program.

Stephen became a Board Member of 
the Australian Airports Association 
and Chairman of the AAA Queensland 
Division in 2005 and National Chairman 
of the AAA in 2011 until he stepped 
down in 2015.
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LUKE GUMLEY
BRANCH MANAGER, 
REMOTELY PILOTED 
AIRCRAFT SYSTEMS (RPAS), 
CASA

When: Thursday 1000-1045 
Technical Session 
 
Luke Gumley is CASA’s Branch 
Manager of Remotely Piloted Aircraft 
Systems, commencing the role when 
the branch was formed in August 
2017.  His experience with the regulator 
includes over five years as a Regional 
Manager of CASA’s Central and 
Southern regions, and as a senior 
advisor.  Before CASA, Luke was the 
Chief Pilot and Chief Operating Officer 
of a large flying training organisation 
with over 40 aircraft and 45 flight 
instructors, training fixed wing pilots 
through to Commercial Pilot Licence.  
He holds an Air Transport Pilot Licence, 
Master of Business Administration and 
a Bachelor of Science in Aviation.
  

 

PETER HARPER
EXECUTIVE VICE PRESIDENT, 
HOTELS AND HOSPITALITY 
GROUP AUSTRALASIA, JLL 
PROPERTY GROUP

When: Tuesday 1115-1145 
Commercial Stream 
 
Peter is the head of JLL Hotels & 
Hospitality Group’s Melbourne office 
and holds the title of Executive Vice 
President – Investment Sales.

He is primarily responsible for 
the marketing and divestment of 
accommodation real estate throughout 
the primary and secondary markets of 
Australia’s southern states.

Having worked across Australasia’s 
various hotel investment markets 
(Australia, New Zealand, Pacific 
Islands) Peter has a transactional 
track record spanning budget to luxury 
accommodation properties, island 
resorts and major portfolios.

Notably, he has been an instrumental 
team member in several of JLL’s record 
breaking and landmark transactions in 
Australia, including both established 
assets and new developments.
 

JASON HARFIELD
CHIEF EXECUTIVE OFFICER, 
AIRSERVICES AUSTRALIA

When: Wednesday 1130-1215 
 
Jason Harfield was appointed 
Airservices Chief Executive Officer in 
March 2016, beginning his career with 
Airservices as a flight data officer in 
Adelaide in 1989. With more than 30 
years of experience in the aviation 
and air traffic management industry, 
Jason has been a core member of the 
Airservices Executive Leadership Team 
since 2005. His previous roles include 
General Manager Safety Management, 
Executive General Manager Air Traffic 
Control group, and Executive General 
Manager, Future Service Delivery. 
Jason is also a fellow of the Australian 
Institute of Company Directors, a fellow 
of the Royal Aeronautical Society and a 
private pilot.
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LINC HORTON
CHIEF OF PROPERTY, 
MELBOURNE AIRPORT

When: Tuesday 1615-1715 
Commercial Stream 
 
Linc joined Melbourne Airport in July 
2008, heading the property team for 
Australia Pacific Airports Melbourne 
(APAM) and driving the company’s 
commercial property portfolio at 
Melbourne Airport.

With a portfolio valued at over  
$1.4 billion, Linc’s last 10 years have 
been focused on asset management 
and development, having delivered 
over $600 million of commercial 
developments. There is still more to do 
with over 250 hectares of land available 
at the Airport – and its not just 
warehouses and offices - one of the 
more interesting recent developments 
including Australia’s first surf park – 
Urbnsurf Melbourne.

Linc is a chartered surveyor and 
member of the RICS, having spent the 
last 25 years working in the property 
industry in Australia and the UK. Prior 
to joining Melbourne Airport, Linc held 
positions in London with BAA Lynton, 
Threadneedle Property Investments, 
and Jones Lang LaSalle.
 

LUKE HUXTABLE
AVIATION ENGINEER, GHD

When: Thursday 1530-1600 
Technical Session 
 
Luke is an experienced civil engineer 
that has specialised in airport 
engineering since joining GHD three 
years ago. He has been involved in 
the design, documentation, project 
management and construction of a 
number of civilian and military aviation 
projects from small local government 
projects through to large multi-
disciplinary projects. Through this 
exposure he has attained knowledge 
of aerodrome design standards and 
best practice construction methods. 
Luke’s unique experience and financial 
background has been well utilised 
in the development of the Strategic 
Aeronautical Asset and Financial 
Management Framework.       
  

 

GREG HOOD 
CEO AND CHIEF 
COMMISSIONER,  
AUSTRALIAN TRANSPORT 
SAFETY BUREAU

When: Thursday 0900-0930 
Technical Session 
 
Greg Hood is the Chief Commissioner 
of the Australian Transport Safety 
Bureau (ATSB) — Australia’s national 
transport safety investigation agency. 
Greg has almost 40 years’ experience 
in the transport industry, beginning 
his career as an air traffic controller in 
the Royal Australian Air Force (RAAF). 
Greg has since had a wide range of 
operational, training and leadership 
roles across the civil aviation industry. 
Most recently, Greg served as Executive 
Manager Operations with the Civil 
Aviation Safety Authority (CASA) and 
was Executive General Manager of the 
Air Traffic Control Group at Airservices 
Australia, before joining the ATSB. 

AAA NATIONAL CONFERENCE SPEAKERS



39

TRAVIS JAQUITH
SALES MANAGER, JAQUITH 
INDUSTRIES INC.

When: Friday 1000-1030 
Technical Session 
 
Travis Jaquith is currently Sales 
Manager at Jaquith Industries. 
He is the fifth generation to work 
at company, where they began 
manufacturing FAA certified Deep 
Base Cans in the 1960’s. Travis learned 
Jaquith’s product line at a young age 
and from the ground up. He began 
working on the production floor, where 
he assembled the company’s Low 
Impact Resistant Approach Masts, 
before transitioning to the shipping and 
receiving department. After completing 
college, Travis returned to the Jaquith, 
before being named Sales Manager 
under Jaquith’s Vice President Bill 
Schai. He oversees projects for the 
company both domestically and abroad. 
Travis enjoys spending time traveling 
with his wife Mackenzie and their 
chocolate lab Tucker, always being sure 
to sample the local beer on tap. 

 

ZEHRA KAYA
NATIONAL BUSINESS 
MANAGER - ROADS AND 
PAVEMENTS, HUESKER 
AUSTRALIA

When: Friday 1430-1500 
Technical Session 
 
Zehra holds a Bachelor of Science 
degree in Engineering with a 
specialisation in technical textiles, 
and has completed a Master’s degree 
in International Business, at Griffith 
University, Queensland. 

Over the past four years she has 
worked in the geosynthetics industry 
in Australia, where she has specialised 
in the use of geosynthetics in road and 
airfield pavements, with a particular 
interest in the area of asphalt 
reinforcement to tackle the effects 
of reflective cracking in pavement 
structures.

She is currently heavily focused on 
a number of airfield refurbishment 
projects across Australia.
 

BRIAN JOINER
GENERAL MANAGER - 
WHITSUNDAY AIRPORTS 
AND COMMERCIAL 
INFRASTRUCTURE, 
WHISTUNDAY REGIONAL 
COUNCIL

When: Wednesday 1100-1145 
Regional Stream 
 
Brian started his career in aviation 
as an air traffic controller in WA. 
Since that time he has held a 
variety of positions in the aviation 
sector. He has been responsible for 
leadership of operations, strategic 
planning, project management and 
business development in private and 
government enterprises. His current 
role as General Manager of Airports 
and Commercial Infrastructure at 
Whitsunday Regional Council has 
oversight of four airports and marine 
passenger/freight infrastructure.

Brian is well known throughout the 
transport sector, in part due to his 
physical stature and self-deprecating 
humour. His commercial acumen is 
highly regarded as well as his ability to 
get things done. Having been through 
the peaks and troughs of a career he 
loves to pass on lessons learnt and 
help out those who want a career in 
aviation.
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OLIVER LAMB
MANAGING DIRECTOR, 
AILEVON PACIFIC AVIATION 
CONSULTING

When: Wednesday 1445-1530 
Regional Stream 
 
Oliver Lamb is a Managing Director 
at Ailevon Pacific. He has substantial 
experience in the aviation industry in 
a wide variety of capacities, including 
airline operations, distribution, 
industry advocacy, airport business 
development and strategy consulting.

Beginning his career at Canadian 
Airlines and Business Travel 
International, with a deep 
understanding of the aviation industry 
and fluent in English, French and 
Spanish, his career has seen him 
working throughout the Asia-Pacific 
region and Europe on the industry’s 
most challenging issues.

Prior to co-founding Ailevon Pacific, 
Oliver was a strategy consultant for the 
aviation industry and for Port Jackson 
Partners, one of Australia’s leading 
corporate strategy firms.

Oliver holds a Bachelor of Arts and a 
Bachelor of Commerce (Economics) 
from the University of Sydney and is 
a member of the Financial Services 
Institute of Australia and the Institute 
of Management Consultants.

MICHAEL LINKE
CHIEF EXECUTIVE OFFICER, 
RAAUS

When: Wednesday 1345-1415 
Regional Stream 
 
Michael has been with RAAus since 
2014 and has overseen significant 
reform during this time to enhance, 
promote and develop opportunities 
for RAAus members. With more than 
thirty years of executive leadership 
experience, coupled with an MBA, 
Michael believes good corporate 
governance and authentic leadership 
are critical factors in organisational 
success. 

Michael has overseen macro 
governance, financial and operational 
reform whilst at RAAus, which has 
resulted in strong membership growth 
and permanent improvements in safety.
 

 

MICHAEL KENNEDY
PROGRAM MANAGER - 
AVIATION INFRASTRUCTURE 
| TRANSPORT STRATEGY AND 
REFORM, DEPARTMENT OF 
TRANSPORT, WA

When: Thursday 1530-1600 
Technical Session 
 
For over the past 10 years Michael 
has worked as a principal policy 
officer specialising in aviation for 
Western Australia’s Department 
of Transport. He has a significant 
ongoing role in collaborating and 
assisting Western Australia’s regional 
airports in developing Government 
funding submissions for major airport 
infrastructure projects.  

Michael oversees the Regional Airports 
Development Scheme (RADS) program 
and is coordinating the review of 
Western Australia’s State Aviation 
Strategy. The RADS grants are an 
important program for regional and 
remote airports, helping fund upgrades 
and improve safety for these airports.  
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DENNIS MARTIN OAM
AIRPORT MANAGER,  
COFFS HARBOUR AIRPORT

When: Wednesday 1100-1145 
Regional Stream 
 
Dennis has had a long career in 
aviation spanning a period of more 
than 40 years. In 1969 he joined 
Ansett Australia regional ports before 
moving to Coffs Harbour in 1986 as 
Area Manager - North Coast. In 1997 
he established his own company, 
Coffs Aviation & Travel Services 
and continued to operate the Ansett 
business in Coffs until 2000.

In 2008 Dennis was engaged to develop 
and establish the Coffs Harbour 
Airport. Dennis has also been involved 
in his local community through 
the establishment of a Police and 
Community Youth Club, Camp Quality 
and a local Community Youth Radio 
Station.

His accolades include:

 » Sunny Award for “Individual 
Contribution to Tourism”

 » Coffs Harbour “Citizen of the Year”

 » An Order of Australia Medal last 
year for services to aviation and the 
Coffs Harbour community.

 

 

MICHAEL McCORMACK
DEPUTY PRIME MINISTER 
AND MINISTER FOR 
INFRASTRUCTURE AND 
TRANSPORT 

When: Tuesday 0915-0945 
 
Michael was first elected to the  
Federal Parliament as The Nationals’ 
Member for Riverina in 2010 and twice  
re-elected in 2013 and 2016. He has 
been pre-selected to contest the seat 
again at the next Federal Election. In 
2013 after the Liberals and Nationals 
came to Government after defeating 
Labor, Michael was appointed 
Parliamentary Secretary to the  
Minister for Finance and in September 
2015 and then became Assistant 
Minister to the then Deputy Prime 
Minister and Leader of The Nationals 
Warren Truss. 

Following Mr Truss’ retirement as 
Leader in February 2016, Michael 
become the Assistant Minister for 
Defence and after the 2016 Federal 
Election, he was promoted to the role 
of Small Business Minister being 
the first member from his party to 
hold that position. In February this 
year he became the 14th Leader of 
The Nationals and the 18th Deputy 
Prime Minister of Australia and is now 
also the Minister for Infrastructure, 
Transport and Regional Development.

  

 

CATHERINE MAYER
VICE PRESIDENT, SITA

When: Tuesday 1115-1145 
 
Catherine is the primary liaison 
for SITA with airport industry 
organisations, ensuring SITA’s 
availability and support for committees, 
conferences and industry missions.  
She is an active participant in Airports 
Council International (ACI), including 
serving as Chairman of the ACI World 
Business Partners (WBP) Board and 
becoming the first non-Airport member 
to be appointed as an observer to the 
ACI World Governing Board. Catherine 
also serves as the WBP observer on 
the ACI Europe Airport Board. 

Previously Catherine was responsible 
for developing and leading the Airport 
Services solution line including 
the financial results of the global 
business, strategy, product portfolio, 
implementation, customer satisfaction 
and improving the business. 
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JAI McDERMOTT 
EXECUTIVE CORPORATE 
AND PUBLIC AFFAIRS, 
MELBOURNE AIRPORT

When: Wednesday 1515-1600 
 
Jai McDermott joined Melbourne 
Airport in 2017. He has more than 
20 years’ experience in public affairs 
across a variety of sectors, most 
notably mining and energy. 

  

 

CHRIS MILLS
CHIEF EXECUTIVE OFFICER, 
QUEENSLAND AIRPORTS

When: Wednesday 1130-1215 
 
Chris Mills joined Queensland Airports 
Limited (QAL) in June 2014. He leads 
a business which owns and operates 
the Gold Coast, Townsville, Mount 
Isa and Longreach airports – each 
important drivers of the local economy. 
As CEO Chris is responsible for leading 
strategic initiatives to ensure the 
continued success of the group into 
the future and oversees significant 
investment in QAL. 

Chris has extensive experience in 
various industries including tourism 
and leisure, property development 
and retail management. He is a 
board member of Tourism and Events 
Queensland (TEQ), Tourism and 
Transport Forum (TTF) and Australian 
Airports Association, and a former 
board member of Currumbin Wildlife 
Sanctuary.

 

KATE McCREERY-CARR
CHIEF OPERATIONS OFFICER, 
CAIRNS AIRPORT

When: Tuesday 1345-1415 
Commercial Stream 
 
Kate has over 25 years airport 
experience and her current role is Chief 
Operations Officer which encompasses 
overseeing the vital day to day 
operations of Cairns Airport, as well as 
providing leadership and management 
to the airport’s operations business 
unit in accordance with legislative 
requirements and corporate objectives.  

Kate is called on to provide expert 
input into the development of strategic 
objectives that contribute to the long-
term success of the airport along with 
input into the operational aspects of 
Mackay Airport as part of the NQA 
(North Queensland Airports) group.

Kate leads a team spanning across 
Operations, Security, Terminals, 
Engineering, Maintenance & 
Infrastructure.
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MICHAEL MONCK
CHAIR, RAAUS

When: Wednesday 1345-1415 
Regional Stream 
 
Michael Monck has been involved 
in aviation since the early 1990s. He 
holds flying qualifications from CASA 
and RAAus and is a keen advocate 
for aviation in Australia. His formal 
qualifications in economics and 
business coupled with his passion 
for aviation have seen him appointed 
to many groups that provide policy 
advice to regulators, government 
departments, and ministers. 

Michael currently Chairs RAAus, 
Australia’s largest self-administering 
aviation organisation, where he shares 
his love for all things flying with almost 
10,000 members and more than 3,300 
aircraft.

 

CRAIG NORTON
GENERAL MANAGER, 
LANDSIDE OPERATIONS 
AND TRANSPORT, SYDNEY 
AIRPORT

When: Wednesday 1415-1445 
 
Craig joined Sydney Airport in January 
2011 with a strong corporate career in 
marketing, sales, customer service and 
operational management. 

Having worked in IBM Australia, 
Vodafone, Telstra and NEC Craig is 
well versed in managing complex 
organisations undergoing disruption 
and rapid technological change. 

Craig’s deep level of understanding 
of technology, complex business 
operations and marketing combined 
with his customer-centric approach 
has enabled him to reposition Sydney 
Airport’s landside business through 
online parking, yield management, 
road infrastructure improvements and 
the establishment of the Customer 
Care Centre. 

Craig works very closely with both the 
Commonwealth and NSW Government 
to help plan for and achieve support 
for road projects around the airport 
including the recently announced $2.6 
billion Sydney Gateway project which 
will connect the WestConnex motorway 
with Sydney Airport and Port Botany. 

DR WARREN MUNDY
CHIEF ECONOMIST, 
AUSTRALIAN AIRPORTS 
ASSOCIATION

When: Wednesday 0900-0930 
 
Dr Warren Mundy is the Chief 
Economist of the Australian Airports 
Association. In addition to over  
20 years’ experience in the aviation 
sector, he has worked extensively 
in both the public and private 
sectors including serving as a 
Commissioner on the Australian 
Productivity Commission, the 
Australian Competitive Neutrality 
Complaints Commissioner, Deputy 
Chair of Airservices Australia and 
Group General Manager Strategy and 
Corporate Affairs for Infratil Airports 
Europe.  He was Head of Strategy at 
Melbourne Airport when the Australian 
Government removed price controls 
and implemented its light handed 
monitoring regime in 2002. 

Warren is currently an Adjunct 
Professor at the University of New 
South Wales School of Aviation, 
and a director on a number of 
infrastructure-related, superannuation 
and for-purpose boards. He was 
recently appointed to the board of the 
Queensland Competition Authority.
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ALEX PAVLICKOVSKI 
ASSET PERFORMANCE 
MANAGER, MELBOURNE 
AIRPORT 

When: Friday 0900-0930  
Technical Session 
 
Alex joined Melbourne Airport in 
August 2017. He graduated from RMIT 
with a degree in Aerospace engineering 
and has worked with WorleyParsons, 
Yarra Valley Water and Mott Macdonald. 
At Melbourne Airport, Alex heads up 
the asset management function at 
Melbourne Airport. 

JOHN PEARCE
HEAD OF RETAIL AND 
COMMERCIAL - TERMINAL, 
ADELAIDE AIRPORT

When: Tuesday 1415-1500 
Commercial Stream 
 
John Pearce is Head of Retail & 
Commercial Adelaide Airport. He has 
enjoyed an extensive career in the 
Australian shopping centre industry 
holding national GM and Development 
roles with institutional and publicly 
listed retail property companies. After 
graduating in Property Valuation from 
the University of South Australia, John 
worked in leasing and management 
roles with Westfield, QIC, JLL and 
Vicinity Centres. 

Three years ago John returned 
from Victoria back to his home town 
of Adelaide as Head of Retail and 
Commercial Terminal. John is now 
heading up a retail expansion of 
the terminal, as part of an exciting 
Terminal Expansion project. 
   

 

PETER PALLOT 
CHIEF EXECUTIVE OFFICER, 
SUNSHINE COAST AIRPORT

When: Tuesday 1645-1730 
 
Peter has spent more than 38 years in 
the aviation industry as a regulator and 
operator of airports across Australia.

He has led Sunshine Coast Airport 
since 2006 and has developed the 
business into one of Australia’s most 
successful regional airports.

Under Peter’s stewardship, the airport 
has grown to over 1 million passengers, 
achieved Carbon Neutrality, has twice 
been awarded Australia’s Major Airport 
of the Year, has been awarded the 
Routes Asia Marketing Award and Asia 
Pacific CAPA Small Airport of the Year.

Peter has been a driving force behind 
the privatisation of Sunshine Coast 
Airport and the delivery of the new 
$200m Runway currently under 
construction.
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LASZLO PETHO
PAVEMENTS MANAGER, 
FULTON HOGAN

When: Friday 1330-1400 
Technical Session 
 
Laszlo is a highly qualified, skilled 
professional civil engineer with 16 
years’ experience; he received his MSc 
degree in civil engineering in 2002 and 
obtained his PhD in 2008. His main 
areas of expertise include asphalt 
mix design, quality control, pavement 
material characterisation, pavement 
design and performance assessment 
and implementation of innovative 
technologies. 

Laszlo has spent many years in the 
asphalt industry and the research 
sector providing implemented research 
outcomes for the Australian road 
construction industry. He is now 
Pavements Manager at Fulton Hogan 
Infrastructure Services.

LUC RAMALINGA
AIRFIELD MANAGER, 
MELBOURNE AIRPORT

When: Friday 1400-1430 
Technical Session 
 
Luc has worked in the aviation industry 
for over 10 years and spent the last  
seven years working for Melbourne 
Airport. As the Airfield Manager Luc 
manages the airfield department 
responsible for airside safety and 
compliance, airfield civil infrastructure 
and also airfield lighting. 

Luc is particularly active in overseeing 
safety on the airfield and chairs both 
the Airside Safety Committee and the 
Melbourne Runway Safety Team with 
an emphasis on driving change in 
airside safety culture and improving 
driver behaviour.

ROB PORTER 
GENERAL MANAGER, 
MACKAY AIRPORT

When: Thursday 1215-1300 
Technical Session 
 
As General Manager at Mackay Airport, 
Rob Porter works closely with a range 
of aviation, business, government, 
community and tourism partners.  
Rob is passionate about the future 
of aviation and loves the fast pace of 
airports in general. During Rob’s  
30 year career in the aviation industry 
he has gained experience working with 
the Department of Aviation, Airservices 
Australia, Gold Coast Airport and of 
course Mackay.  

Rob has been an ICAO panel member 
and his international engagements 
have seen him work and provide 
advice to Saudi Arabia, India, London, 
Amsterdam, Paris and Fiji. In addition 
to this Rob is the Deputy Chair of 
the Australian Airports Association, 
Chair of Mackay Tourism Limited and 
Chair of the Mackay Stadium. Rob 
was recently awarded the Central 
Queensland Leader/Manager of the 
year and is a Master Class presenter  
at CQU University.
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SARAH RENNER
CHIEF EXECUTIVE OFFICER, 
HOBART AIRPORT

When: Tuesday 0715-0845 
Women in Airports Breakfast  
and Wednesday 1130-1215 
 
Sarah commenced her career as a 
commercial pilot after completing  
a Bachelor of Aviation degree. 

Following this, Sarah joined Melbourne 
Airport building her career in 
increasingly senior roles over  
17 years, including Airfield Manager, 
Aviation Planning Manager and  
Head of Operations, culminating in  
the Executive Planning and 
Development role. 

Before joining Hobart Airport as CEO, 
Sarah was the Executive General 
Manager for ISS Facility Services 
accountable for the Aviation and 
Transport business portfolio for 
Australia.

Sarah is passionate about Tasmania’s 
future growth and currently sits on 
the Board of Tourism Industry Council 
Tasmania (TICT), and is a Committee 
Member of the Tasmanian Antarctic 
Group.

A self-confessed foodie with a green 
thumb, Sarah enjoys spending her 
free time with husband Jeff and black 
Labrador, Frank.

RICHARD ROBINSON
DIRECTOR, R2A

When: Friday 1130-1200  
Technical Session 
 
Richard is a Partner of R2A Due 
Diligence Engineers, a niche firm of 
Consulting Engineers specialising in 
defensible risk management. Recent 
projects include the marine pilotage 
safety case for Sydney Harbour & Port 
Botany for the Sydney Ports Harbour 
Master, Hazard and Risk Analysis for 
the Environmental Impact Statement 
for the proposed Western Sydney 
Airport, Pole 3 (the new DC interisland 
link in NZ) due diligence review for 
Transpower, expert risk management 
member of the Powerline Bushfire 
Safety Taskforce arising from the 
Victorian Bushfires Royal Commission, 
Member of the Ministerial Panel into 
the Eildon Dam Upgrade and very many 
other reviews. 

Richard is a presenter for courses  
for Engineering Education Australia. 
He is also an occasional post-graduate 
studies lecturer at Swinburne 
University of Technology.

 

STUART RATTRAY
GENERAL MANAGER 
TECHNOLOGY, SYDNEY 
AIRPORT

When: Tuesday 1345-1430

Stuart commenced as General 
Manager Technology at Sydney Airport 
in April 2015. This role recognises the 
importance of technology to all aspects 
of Sydney Airport’s business including 
facilitating and enhancing the customer 
experience. Stuart has responsibility for 
technology, IT and customer analytics/ 
data, focusing on improving the 
capacity, robustness and resilience of 
Sydney Airport’s network and systems.

Stuart has a strong finance, analytical 
and systems background coupled with 
extensive experience in operations 
management, people leadership and 
customer facing roles. Prior to joining 
Sydney Airport, Stuart held roles at 
Veda Group Limited, AAPT and AT&T in 
the United States.
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CARL ROGERS
SENIOR BUSINESS 
DEVELOPMENT MANAGER, 
AMADEUS

When: Wednesday 1215-1245 
 
Carl Rogers is currently performing 
a global role within Amadeus, as 
the Head of Airport IT Business 
Development. Carl joined the Amadeus 
team in 2013, bringing with him over 
20 years of experience in the aviation 
and IT industry. A native Australian, 
Carl began his professional career in 
the armed forces, serving in the Royal 
Australian Air Force for 12 years. Since 
leaving the military, Carl has pursued a 
broad range of roles in IT and aviation, 
including six years working within 
Qantas operations. As an IT consultant, 
Carl has worked successfully with 
business and IT stakeholders across 
a range of industry sectors including 
both airports and airlines. 

While engaged as the Enterprise 
Architect for Brisbane Airport, Carl 
helped the organization to define and 
execute the IT Strategy and Technology 
Roadmap. In 2013, Carl took the leap 
with his family to relocate to London 
and joined Amadeus as a Product 
Manager for the Airport IT division. 
Carl later transitioned into the Solution 
Design team as his role within product 
management evolved. In 2016, Carl 
and his family moved back home 
to Australia where Carl is currently 
enjoying the sunshine in Brisbane.

ROBERT SHARP
GROUP EXECUTIVE,  
VIRGIN AUSTRALIA AIRLINES

When: Wednesday 1000-1025 
 
Rob is an experienced senior aviation 
executive, having held a number of 
executive positions in the Australian 
airline industry over the past 20 years. 
Rob has a wealth of commercial 
expertise including specialist 
experience in operating in a  
multi-brand environment, is backed by 
strong operational credentials and  
has a track record of innovation. 

Previously, Rob spent eight years in 
various commercial roles at one of 
Australia’s largest airlines, including 
Strategy and Innovation, and Global 
Airport Infrastructure and Services. 
Rob has been with the Virgin Australia 
Group for five years, including being 
Tigerair Australia’s longest serving CEO 
and Group Executive Virgin Australian 
Airlines since June 2017.

PAUL SANKEY
AVIATION VICE PRESIDENT 
ASIA, AECOM

When: Tuesday 1345-1430 
 
Paul’s career has focused on airport 
facilities for 30 years, as designer, 
constructor, client and operator. He 
owned businesses where work for 
airports and airlines were a significant 
part of the portfolio of projects. 

Paul has worked on many facilities 
you would expect to see at airports 
including terminal facilities, 
redevelopment programs, airfield, 
operational and commercial buildings. 

Paul worked for BAA at Gatwick, 
Stansted, and Heathrow T5 and T2A. 
Paul was Design Director at Abu Dhabi 
Airports Company leading design  
of the Midfield Concourse. Current 
work includes Hong Kong Airport 
Terminal 2 and Third Runway 
Concourse projects. 
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RICHARD SNOW
HEAD OF PROPERTY, 
CANBERRA AIRPORT

When: Tuesday 1615-1715 
Commercial Stream

Richard has an extensive background 
in commercial, retail and residential 
property investment and development. 
After completing a BA Commerce from 
the University of Sydney in 2002 he 
began his career in 2003 working for 
global listed property group Brookfield 
Multiplex. 

Since joining Capital Airport Group 
in 2009, Richard has had overall 
responsibility for the development of 
the non-aviation property business at 
Canberra Airport, as well as off-airport 
development, which includes close to 
220,000m2 of office development and 
65,000m2 of retail and bulky goods 
development as well as the Canberra 
City office and hotel development 
known as ‘Constitution Place’. 

NATHAN SPEK
PROJECT MANAGER, 
GOLD COAST AIRPORT

When: Thursday 1115-1145 
Technical Session 
 
Nathan is a Project Manager for 
Queensland Airports Limited (QAL). 
He is responsible for managing 
planning, design and delivery of civil 
infrastructure projects at Gold Coast 
Airport (GCA).

Before his work with QAL, Nathan 
worked for a Tier 1 contractor and was 
involved with the delivery of multiple 
major infrastructure projects.

Nathan has an honours degree in Civil 
Engineering from Griffith University on 
the Gold Coast.

PHIL SHAW
MANAGING DIRECTOR, 
AVISURE

When: Friday 1130-1200 
Technical Session 
 
Phil has worked in the aviation and 
environment industry for over 25 years. 
He is founder and Managing Director of 
two companies – Ecosure and Avisure, 
which employ over 140 staff.

Phil is an expert in the field of wildlife 
strike risk assessment and mitigation 
within the aviation industry. He has 
completed projects at more than 70 
airports in North America, the Middle 
East, South Pacific, New Zealand and 
Australia. 
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GREG SPENCE
INDUSTRY MANAGER, 
AUSTRALIAN INDUSTRY 
STANDARDS

When: Friday 0930-1000 
Technical Session 
 
Greg’s extensive experience spans 
30 years in training and development 
across a variety of industries 
including Defence, Heavy vehicle/
plant, Automotive, Manufacturing, 
Stevedoring and enterprise RTO’s.

This includes managerial positions at 
national and global levels and involved 
leading teams in training program 
development, course delivery, project 
implementation and management, 
compliance and RTO management. He 
has represented the logistics Industry 
for many years as a member of VET 
related Industry steering/reference 
committees and technical advisory 
groups. A heavy vehicle mechanic 
by trade, Greg also holds tertiary 
qualifications in business management, 
leadership and VET qualifications in 
education, safety and audit compliance 
management.

JOHN TORMEY 
GENERAL MANAGER 
COMMERCIAL BUSINESSES, 
BRISBANE AIRPORT

When: Tuesday 1615-1715 
Commercial Stream 
 
With more than 40 years’ experience 
in the commercial property industry, 
John is one of Queensland’s most 
respected property industry leaders. 
As Brisbane Airport Corporation’s 
(BAC) General Manager of Commercial 
Businesses, John leads the property 
development and management, and 
parking and transport businesses, 
helping the company deliver significant 
growth opportunities for Queensland 
through the airport’s operation and the 
development potential of its site.  

In four years at BAC, John has 
overseen many new projects including 
the DFO expansion and multi-level 
car park at Skygate, the BNE Service 
Centre, a number of commercial and 
industrial developments, and a new 
bulky goods retail centre. 

LYELL STRAMBI
CHIEF EXECUTIVE OFFICER, 
MELBOURNE AIRPORT

When: Tuesday 1145-1215 
 
Lyell Strambi was appointed CEO 
and Managing Director of Australia 
Pacific Airports Corporation (APAC) in 
September 2015. He is responsible for 
the operation and development of both 
Melbourne and Launceston airports 
and oversees a direct workforce of  
300 staff and assets valued in excess  
of $10 billion. 

Prior to commencing at APAC,  
Mr Strambi was the Chief Executive 
Officer of Qantas Airways Domestic. 
Between 2001 and 2008 Lyell was 
based in London, working in senior 
roles at Virgin Atlantic including 
Executive Director – Airline Services 
and Chief Operating Officer. Currently 
Lyell is an APAC Board Member and 
also a Director of the Visit Victoria 
Board.
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JASPER VAN DER WAL
AIRFIELD DESIGN MANAGER, 
UNIHORN BV

When: Friday 1500-1530  
Technical Session 
 
Jasper van der Wal is a senior 
pavement consultant at Unihorn (the 
Netherlands). Jasper has a Masters 
Degree in Civil Engineering (University 
of Technology Delft, the Netherlands), 
with a specialisation in road 
construction. Jasper has more than 
16 years’ experience as a pavement 
consultant at Ooms. Within this period 
he has been involved in various projects 
related to the design and evaluation 
of pavement structures for airports, 
roads, highways and industrial zones. 
In his current role he provides technical 
advice for pavement design and 
the specification and application of 
Sealoflex® polymer modified binders.

In these 16 years, Jasper has gained 
extensive experience in airside 
infrastructure, specialising in 
pavement investigations, pavement 
design and (polymer modified) asphalt 
mix types and specifications. Jasper 
was involved in projects at Amsterdam 
Schiphol Airport, Malta International 
Airport, New Hyderabad International 
Airport, New Bangalore International 
Airport, Mumbai International Airport, 
Zagreb International Airport, Brussel 
International Airport and King Abdul 
Aziz International Airport (Jeddah, 
Saudi Arabia).

ROB WALKER
EXECUTIVE MANAGER 
STAKEHOLDER 
ENGAGEMENT, CASA 

When: Friday 1030-1100  
Technical Session 
 
Rob Walker has over 30 years’ 
experience in stakeholder engagement 
and public affairs. Rob has led 
stakeholder engagement at CASA since 
April 2016. Rob is passionate about 
aviation, is well known to many in the 
industry and has significant experience 
in strategic stakeholder engagement, 
issues management and corporate 
communications. 

The Stakeholder Engagement Division 
has responsibility for CASA’s relations 
and consultation with aviation industry 
stakeholders and the community. Rob 
is a member of the CASA Board Audit 
Committee, Chair of the Risk and 
Investment Committee and a member 
of the Aviation Safety Committee. He 
is a Fellow of the Royal Aeronautical 
Society and a private pilot.  

 

BEAU TYDD
GENERAL MANAGER 
TECHNOLOGY AND 
INNOVATION, QUEENSLAND 
AIRPORTS

When: Tuesday 1345-1430 
 
Beau Tydd joined Queensland Airports 
Limited (QAL) in January 2016, with 
over 20 years’ of Technology experience 
within various senior management/
executive positions.  Beau initially 
joined QAL as the General Manager 
People and Technology.  This role 
provided a unique insight into how 
technology and HR functions and teams 
could be combined to drive innovation 
in people, systems and processes. 

More recently Beau has changed 
his role to the General Manager of 
Technology and Innovation. In this role, 
Beau is responsible for creating and 
implementing innovative strategies and 
frameworks across the organization 
as well as to drive the digital 
transformation program agenda.
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CALLY WARD
SENIOR CONSULTANT, 
AIRBIZ

When: Tuesday 1430-1515 and 
Wednesday 1445-1530 
Regional Stream 
 
Cally is a senior consultant for Airbiz. 
From beginning her career in market 
research, Cally moved into aviation 
as Research Manager for a regional 
airport group, before joining Airbiz in 
2012.

Cally’s unique skill set, combining 
aviation and research has led her to 
develop insights into how data can be 
used strategically to benefit airports 
across the whole range of activities 
from technical/master planning to 
business applications in aero and 
non-aero revenue streams. Cally is 
passionate about supporting airports 
to use market research techniques 
to enhance their businesses and see 
rapid results to the bottom line and the 
passenger experience.   

JARRAD WARWICK
STRATEGIC BUSINESS 
DEVELOPMENT MANAGER – 
APAC, WESTERN ADVANCE

When: Thursday 1000-1045 
Technical Session 
 
Jarrad has worked across the defence, 
aviation, and oil and gas industries 
for more than twenty years. An 
experienced senior manager and 
business development professional, 
Jarrad has a constant eye to new and 
emerging technologies for aviation and 
defence. His breadth of experience 
across diverse markets has seen him 
successfully deliver security solutions 
to critical infrastructure sites across 
Australia, New Zealand, Asia and the 
Middle East. 

Representing a range of leading-
edge security, safety and surveillance 
innovators through Western Advance, 
Jarrad provides insight to the current 
state-of-play, as well as future 
direction of new technologies including 
drone detection, identification and 
countermeasures.

ANDREW WARRENDER
HEAD OF COMMERCIAL - 
TERMINALS, NT AIRPORTS

When: Tuesday 1145-1215 
Commercial Stream 
 
With only a suitcase on hand, Andrew 
Warrender relocated to tropical Darwin 
from the cooler climes of the United 
Kingdom, in November 2016. He moved 
to undertake the role as Commercial 
and Customer Experience Manager at 
Northern Territory Airports, and after 
only one year of service, Andrew was 
promoted into his current role as Head 
of Commercial – Terminals. 

Andrew and his commercial team 
have implemented a number of 
improvements at Darwin International 
Airport across retail, food and 
beverage, advertising and customer 
experience. In April this year, Andrew 
was awarded Young Airport Executive 
of the Year Award, at the Airports 
Council International Asia Pacific’s 
Regional Conference in Japan.
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GREG WHITE
DIRECTOR, AIRPORT 
PAVEMENT RESEARCH 
PROGRAM, UNIVERSITY OF 
THE SUNSHINE COAST

When: Thursday 0930-1000 
Technical Session   
 
Dr Greg White is the Director of the 
Airport Pavement Research Program 
at the University of the Sunshine 
Coast. Following a career as an Airfield 
Engineering Officer in the Royal 
Australian Air Force, Greg worked for 
a number of leading Australian design 
consultants as a Principal Airport 
Pavement Engineer and then as the 
Technical Manager Airports for one of 
Australia’s leading airport construction 
and surfacing companies. 

Greg holds a number of Masters level 
degrees, as well as a PhD, all earned 
in the area of pavement materials and 
engineering.

GLYN WILLIAMS
GENERAL MANAGER, RETAIL, 
SYDNEY AIRPORT

When: Tuesday 1415-1500 
Commercial Stream 
 
Mr Williams was appointed as Sydney 
Airport’s General Manager Retail in 
2014 and is responsible for all retail 
related activities at the airport’s 
T1 International and T2 and T3 
Domestic terminals including leasing, 
development, planning, marketing, 
advertising and new media.

Mr Williams was previously the 
Group General Manager at DEXUS 
Property Group and has held various 
management positions at Westfield 
shopping centres, including Regional 
General Manager, and been a Director 
of the Shopping Centre Council of 
Australia.

Mr Williams holds a Bachelor of 
Arts (Psychology and Politics) from 
Macquarie University and is a member 
of the Australian Institute of Company 
Directors.

 

WENDY WEIR
ENVIRONMENT AND 
SUSTAINABILITY MANAGER, 
BRISBANE AIRPORT 

When: Thursday 1145-1215 
Technical Session 
 
Wendy has a wide level of expertise 
in environmental compliance and 
strategic sustainability matters, with 
a Bachelor degree in Environmental 
Science and an MBA. 

She is the Vice Chair of the Airports 
Council International (ACI) Asia Pacific 
Regional Environment Committee, a 
member of the ACI World Environment 
Standing Committee, AAA Environment 
Networking Group and a past Chair of 
the Australian Aviation Wildlife Hazard 
Group. 

Wendy passionately believes in making 
a difference, fairness, equality and 
celebrating diversity. She also enjoys 
travelling, snowboarding, mountain 
biking and running.
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GEORGE WOODS
HEAD OF ASIAN AIRPORT 
PRACTICE, L.E.K CONSULTING

When: Wednesday 1130-1215 
 
George Woods is a Partner and 
Head of L.E.K. Consulting’s Sydney 
office and leads L.E.K.’s Asia-Pacific 
Airports practice.  He has worked with 
airport clients for over 20 years on 
aeronautical and commercial matters, 
including runway timing, terminal 
strategy, retail and ground transport. 

George’s current work includes 
resolving long term ground transport 
strategy in increasingly disrupted 
environments, assessing the merits 
and timing of new runway investment, 
and the future needs for terminal 
infrastructure.  

  

PHILIP ZUZELO
PRESIDENT, CARDINAL/
INTERNATIONAL GROOVING 
AND GRINDING LLC

When: Friday 1530-1600  
Technical Session 
 
Philip Zuzelo has been president 
of Cardinal/International Grooving 
and Grinding, LLC since 2000.  He 
received his undergraduate degree 
in economics from the University of 
Pennsylvania, and a master of business 
administration from The Wharton 
School. Cardinal traces its roots back 
to its extensive experimental work on 
grooving with the National Aeronautics 
and Space Administration (NASA) 
at Langley Field, Virginia, in the late 
1960s.  

Cardinal is the recognised leader 
in airport runway grooving, having 
grooved more runways than any other 
company in the world. Working closely 
in conjunction with the Federal Aviation 
Administration (FAA), Philip and his 
team of engineers pioneered a new 
method of trapezoidal grooving that 
increases drainage performance while 
reducing tire wear/rubber build-up. 
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As a worldwide provider of security, cleaning and property 
services to Aviation & Transport customers, ISS recognises 
the importance of creating the best passenger experience. In 
Australia, we are proud partners with 14 airports where we 
provide services for over 44 million passengers annually. Our 
experienced divisional team harness global best-practice 
innovations to ensure a compliant, low-risk and customer-focused 
service for all our A&T clients. 

“ I’m trained to keep the skies safe 
while providing an exceptional  
passenger experience”

 
Mario Peters 
Aviation Protection Officer  
Perth Airport, WA
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Brisbane Airport

Ranked by Skytrax at  
16 in the World’s Top  
100 Airports, and the best in the 
Australia/Pacific region, Brisbane 
Airport (BNE) plays an essential 
role in Australia’s airport network. 
Connecting with more regional 
destinations than any other 
Australian airport, BNE is regional 
Australia’s curfew-free gateway to 
the world.

The construction of Brisbane’s new 
runway is on schedule for opening in 
2020 and by 2034 around 50 million 
passengers are expected to use 
the airport each year. To facilitate 
this growth, another $2.2 billion is 
being invested by Brisbane Airport 
Corporation over the next five years 
expanding and improving facilities.
 
w: bne.com.au 
p: +61 7 3406 3127
e: stephen.goodwin@bne.com.au

 

Civil Aviation Safety Authority

CASA provides a world class safety 
regulatory environment for civil 
air operations in Australia and the 
operation of Australian aircraft 
overseas. CASA’s challenge is to 
enhance and promote aviation safety 
through effective safety regulation 
and by encouraging industry to 
deliver high standards of safety. As 
part of this function CASA provides 
comprehensive safety education 
and training programs, cooperates 
with other government agencies 
and the industry, and administers 
certain features of Part IVA of the 
Civil Aviation (Carriers’ Liability) 
Act 1959. CASA is proud to be a 
platinum partner of the 2017 AAA 
National Conference.  
 
w: casa.gov.au 
e: Toni.Guenther@casa.gov.au 
p: 0409 832 776

Fulton Hogan  

Fulton Hogan has more than 
80 years’ experience in civil 
infrastructure in New Zealand, 
Australia and the South Pacific.

Today, Fulton Hogan is one of 
Australasia’s leading contractors 
in airport runway construction, 
surfacing and maintenance. Since 
the 1980s we have worked with 
airport operators in New Zealand, 
Australia and island nations in the 
Pacific, Tasman and Indian oceans 
to bring in fully compliant projects 
efficiently and safely. 

Decades of experience in pavement 
construction is an undoubted 
advantage. We call on a multi-
disciplined engineering and project 
management team to take airport 
infrastructure to new levels. 
 
w: fultonhogan.com/airports
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ADB SAFEGATE

ADB SAFEGATE is a leading 
provider of intelligent solutions 
that deliver superior airport 
performance from approach 
to departure. We partner with 
airports and airlines to analyse 
their current structures and 
operations, and jointly identify 
and solve bottlenecks. 

Our consultative approach 
enables airports to improve 
efficiency, enhance safety and 
environmental sustainability, 
as well as reduce operational 
costs. Our portfolio includes 
solutions and services 
that harmonise airport 
performance, tackling every 
aspect of traffic handling and 
guidance, from approach, 
runway and taxiway lighting, 
to tower-based traffic control 
systems and intelligent gate 
and docking automation. 

ADB Safegate has more 
than 900 employees from 45 
nationalities in more than 
20 offices worldwide. We 
operate in more than 170 
countries, serving more than 
2,500 airports. ADB Safegate 
in Australia is unique in its 
ability to provide complete 
turn-key solutions inclusive 
of in-house design, supply, 
installation, commissioning 
and maintenance services.
 
w: adbsafegate.com
e: australia@adbsafegate.com
p: 03 8545 1600

Airservices

Airservices is a government-
owned organisation providing 
safe, secure, efficient and 
environmentally responsible 
services to the aviation 
industry.

Each year, Airservices safely 
manages 11 per cent of the 
world’s airspace where there 
are more than four million 
aircraft movements carrying 
more than 140 million 
passengers annually in the 
Australian flight information 
region. 

We provide the 
aviation industry with 
telecommunications, 
aeronautical data, navigation 
services and aviation rescue 
firefighting services. We have 
approximately 1000 air traffic 
controllers working from two 
major centres in Melbourne 
and Brisbane, four terminal 
control units and 29 towers at 
our international and regional 
airports.
 
w: airservicesaustralia.com
e: info@airservicesaustralia.com 
p: 02 6268 4111

RATE

Reidy Airport Terminal 
Equipment, RATE, is a 100% 
owned and operated Australian 
company specialising in 
the supply, installation and 
maintenance of aerobridges 
and associated gate and 
hangar equipment. Operating 
Australia wide and into the 
South Pacific, we are the 
sole agents for CIMC-TianDa 
(Aerobridges), ITW GSE, TDA 
Lefebure and ATES Italiana, 
making RATE the one stop 
shop for all aircraft bay 
equipment needs. 
 
c: Peter Reidy 
w: rateaustraliaaerobridges.com.au 
e: enquiries@rateaustralia.com.au 
p: +61 3 9357 1863

ISS

ISS is a leading global facilities 
services company. As a 
worldwide provider of security, 
cleaning and property services 
to Aviation and Transport 
customers, ISS recognises 
the importance of creating the 
best passenger experience. 
In Australia, we are proud 
partners with 14 airports where 
we provide services for over  
44 million passengers annually. 
Our experienced divisional 
team harnesses global best-
practice innovations to ensure 
a compliant, low-risk, safe and 
customer-focused service for 
all our Aviation and Transport 
clients.
 
w: au.issworld.com 
p: 07 3809 7070 
f: 07 3908 7091



57

PARTNERS

Programmed

We are a leading provider of 
staffing, maintenance and 
facility management services. 
We directly employ more 
than 20,000 people across a 
broad range of industries to 
provide services for over 10,000 
customers. 

Safety is at the forefront of our 
business operations and we 
take the right steps each day to 
ensure our employees return 
home from work in the same 
state they arrived – injury free.  

Our Facility Management 
business has partnered with 
Melbourne Airport since July 
2018 to deliver managed 
facilities maintenance services 
that include helpdesk services 
including the Airport Control 
Centre, planned preventative 
maintenance through to minor 
and capital works with our 
team supporting the customer 
experience at the Airport. 
 
w: programmed.com.au 
e: chris.derrick@programmed.com.au 
m: 0457 410 933 

Vanderlande

World’s Leading Baggage 
Handling System Supplier. 
From check-in to aircraft hold, 
from arriving flight to reclaim 
carousel, on-time every time, 
at the lowest possible cost 
and above all, with the best 
performance - because every 
bag is our business.

Vanderlande Industries 
designs, builds and services 
leading baggage handling 
systems for airports of all 
sizes. These belts tub and/
or track solutions combine 
operational effectiveness (low 
IR rates), short connection 
times and high conveyability 
together with effective integral 
control of your baggage 
operation. Based on proven 
technology, in-depth business 
knowledge and industry 
best-practices, we deliver the 
highest availability, reliability 
and lowest costs per bag. 

Since establishing our 
Australian office almost six 
years ago, other offices have 
been opened in Malaysia, 
Singapore and Thailand. 
Our continued a successful 
growth strategy for the supply 
of baggage-handling system 
projects have been won in: 
Australia, Singapore, Vietnam, 
Cambodia, Indonesia, Brunei, 
New Zealand and Myanmar.
 
w: vanderlande.com 
e: rob.harvey@vanderlande.com 
p: +61 2 8397 6200 
m: +61 4 3360 2009

Landrum & Brown

Landrum & Brown is a global 
leader in aviation planning 
and design with experience 
spanning over 60 years. 
Our Asia Pacific base was 
established in Melbourne 
in 2000, and now supports 
partnerships spanning over 
mature and developing 
markets throughout Asia, the 
Middle East and Africa.

With over 140 specialist 
aviation professionals in our 
global team, Landrum & Brown 
are positioned to offer our 
clients access to an unmatched 
level of technical and design 
expertise.

Our services include:

 » Airport Planning & Strategy

 » Terminal Planning & 
Design

 » Airfield / Airspace

 » Ground Transportation

 » Environmental

 » Financial / Business 
planning

 » Commercial Development

 » Investment Appraisal 
 
w: landrum-brown.com/en

Amadeus

Amadeus is a leader in 
electronic travel distribution 
and pioneer in community 
platforms, employing 13,000 
people globally. In 2011, 
Amadeus entered the airport 
IT arena; a natural progression 
from this success for airlines. 
Amadeus acquired UFIS 
Airport Solutions in 2014 and 
US based AirIT in April 2015.
 
c: Sarah Samuel                   
Head of Sales & Account Management 
Airport Solutions, Asia Pacific
w: amadeus.com/Airport 
e: sarah.samuel@amadeus.com 
p: +65 9231 2446
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SITA

SITA is the communications 
and IT solution provider that 
transforms air travel through 
technology for airlines, at 
airports and on aircraft. The 
company’s portfolio covers 
everything from managed 
global communications 
and infrastructure services, 
to eAircraft, passenger 
management, baggage,  
self-service, airport and 
border management solutions. 
Owned 100% by more than 
400 air transport industry 
members, SITA has a unique 
understanding of its needs and 
places a strong emphasis on 
technology innovation.  
 
w: sita.aero 
e: Info.apac@sita.aero 
p: +61 2 9911 7400

Airbiz

Airbiz specialise in 
international aviation 
consultancy.  Our clients 
include airport owners, 
operators, investors, airlines, 
government agencies and 
other aviation stakeholders. 
The Airbiz team consists of 
airport and terminal planners, 
business analysts, aviation 
marketing specialists, project 
facilitators, simulation experts 
and creative strategists.

Team members are renowned 
for their lateral thinking 
resulting in innovative and 
cost effective outcomes. The 
Airbiz team has accumulated 
over 30 years’ experience in 
the aviation industry and has 
successfully completed over 
2000 projects in 50 countries, 
on five continents.

Airbiz is an active contributor 
and World Business Partner of 
Airports Council International 
(ACI).  Airbiz is recognised 
globally as a specialist aviation 
industry advisor that delivers 
tailored solutions for aviation 
clients.
 
w: airbiz.aero 
e: Info@airbiz.aero  
p: 03 9417 4733

SNP Security

As Australia’s privately-owned 
company with over 94 years’ 
history, we have a proven 
track record of safe guarding 
Airports and Airlines since the 
late 1960s. Our  
world-class training, 
technology and innovation 
means we are capable of 
handling challenges with 
integrity and foresight. 

We have established a culture 
of continuous improvement, 
strategically partnering with 
our customers to positively 
change the way people see and 
experience Aviation Security. 
Our extensive experience 
across screening and the 
Aviation Sector gives SNP the 
ability to deliver reliable and 
economical security services.

Working with our Aviation 
clients and the Australian 
Government, SNP delivers 
specialised Aviation security 
programs for International 
airports across Asia Pacific 
nations such as Indonesia, 
Thailand and Papa New 
Guinea, providing training and 
consultancy to more than  
800 staff.
 
w: snpsecurity.com.au
e: marketing@snpsecurity.com.au

Turner and Townsend

Turner and Townsend is an 
innovative professional services 
company working on leading 
aviation projects from our 
global network consisting of 
104 offices with 4,600 staff. To 
present the 2017 Infrastructure 
Award is David Hudson, Turner 
and Townsend’s Director of 
Infrastructure and National 
Sector Lead for Aviation. 
David has more than 21 years 
industry experience planning 
and delivering large and 
complex programs and has 
long term relationships with 
many of our members and a 
track record of working with 
Australian airports to help 
them to set up and successfully 
deliver their capital programs.
 
w: turnerandtownsend.com 
e: Kim Wilson 
p: +61 (0) 7 3020 4700
m: +61 (0) 437 634 931
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World Fuel Services 

World Fuel Services (WFS) is a 
global leader in the marketing, 
sale, and distribution of 
aviation fuel products and 
related services.

World Fuel Services provide 
world class solutions to 
airports and the wider aviation 
industry.  Annually, our global 
team of local professionals 
supplies more than 26 billion 
litres of aviation fuel to airports 
of all sizes, while supporting 
over 2 million fuel transactions 
across the globe.  WFS offer 
airport and aircraft-operator 
solutions including fuel supply, 
infrastructure and fuel facility 
development, logistics support, 
and global technical expertise.   

Contact us today to explore our 
innovative operating models 
and discover a new approach to 
fuel solutions.
 
e: australiaquery@wfscorp.com 
p: 1800 319 479

Daifuku Airport Technologies

Daifuku Airport Technologies 
understands a reliable and 
efficient baggage handling 
system is essential to an 
airport’s success.  That’s 
why more than 500 airports 
around the world partner with 
us to engineer, manufacture, 
install, integrate, service, 
operate and maintain Industry 
leading baggage handling 
systems. Since entering the 
BHS industry, Daifuku has 
continued to invest and break 
new ground in product R&D 
and solution design. Our 
technologies are showcased 
around the world’s Airports, as 
well as in our demonstration 
centers (Japan, UK & USA) 
which feature a full range of 
integrated product solutions.
 
c: Robin Maycock 
e: robin.maycock@daifukubcs.com 
p: +61 (0)7 3860 4616

Glidepath

Glidepath offers complete 
baggage handling solutions; 
from expert consulting 
services through to design, 
manufacture, installation, 
integrated software control 
systems and full after sales 
support services. Committed 
to technological innovation, 
Glidepath  has recently 
launched the FastDrop 
designed to meet the fast 
growing demand for airport 
self-service bag drop facilities. 
 
w: glidepathgroup.com 
p:  02 9698 9811 
f: 02 9698 9655

Aerosure

Aerosure is Asia-Pacific’s 
leading specialist aerospace 
insurance broker. 

Servicing the insurance and 
risk needs of the aviation 
industry is our singular focus.  

We are a leader in the 
definition and delivery of 
aviation insurance solutions, 
actively developing and seeking 
new ways to address the 
evolving business needs of our 
clients.

We provide the complete span 
of insurance and risk products 
that our clients need to operate 
and compete. This combination 
of focus, depth and innovation 
offers unrivalled expertise and 
confidence of the highest level.

w: aerosureap.com
c: Pat Doherty
Chief Executive Officer
e: dohertyp@aerosureap.com
p:  +61 411 553 045
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Buro North 

Buro North create richer 
human experiences in 
the built environment. 
We are a globally leading 
user experience and 
wayfinding design studio, 
developing strategies 
to enhance the human 
experience of Aviation, 
Commercial, Cultural, 
Education, Health, 
Retail and Urban 
environments. Using 
Customer-Centred 
Design, Wayfinding 
and Place-making to 
authentically connect 
people to place is our 
passion. Operating from 
both Melbourne and 
Sydney studios the team 
work across Australia 
and also in the UK, the 
USA, South East Asia, 
New Zealand and the 
UAE
 
w: buronorth.com 
c: Soren Luckins 
e: soren@buronorth.com
p: +61 3 9654 3259 (Mel)
p: +61 2 8324 1444 (Syd)
m: +61 4 1277 8140

Stantec

We envision and design 
a holistic airport 
experience by proactively 
planning for factors like 
projected population 
growth, environmental 
sensitivity, and emerging 
technology. Through 
these efforts, we ensure 
that our airports stay 
on the cutting edge and 
uniquely support the 
communities they serve.

We’re designers, 
planners, engineers, 
scientists, and 
project managers, 
innovating together 
at the intersection of 
community, creativity, 
and client relationships. 
Balancing these 
priorities results in 
projects that advance 
the quality of life in 
communities across the 
globe. Visit us at stantec.
com or find us on social 
media.
 
c: John Dardano
Stantec Australia Pty Ltd
Level 21, 28 Freshwater Place
Southbank VIC 3006

Veritas

Veritas is an Aviation 
Security Identification 
Card (ASIC) Issuing 
Body authorised to issue 
Red, Grey, White, and 
Job Ready ASICs. ASICs 
are required by anyone 
whose occupation or 
business activities 
require frequent access 
to secure areas of 
airports. For applicants 
nationwide, Veritas 
offers a convenient way 
to apply for an ASIC 
online or via your mobile; 
for companies, Veritas’ 
award-winning card 
management system 
has over 12 years of 
proven history serving as 
an industry benchmark 
for compliance. From 
31 December 2018, all 
Issuing Bodies must be 
cybersecurity compliant. 
Visit us at the recharge 
hub to find out how we 
can assist. Visit www.
asic.net.au.
 
w: asic.net.au 
p: +61 8 9226 0711  

Smart carte

Smarte Carte is the 
world’s leading specialist 
supplier of airport 
trolleys and trolley 
management systems. 
This is supported 
by our innovation, 
design, engineering, 
manufacturing and 
technical support 
capabilities as well as 
our advice and account 
management skills.

We also manage and 
supply electronic 
lockers, massage chairs, 
strollers, airport support 
services and baggage 
storage.

Our customers includes 
airports in the Asia 
Pacific and North 
American markets.
 
w: smartecarte.com/au 
c: Scott Levy 
p: 03 9338 3111
f: 03 9335 3316

Asset College

Asset College (RTO 
31718) offers over 70 
qualifications in mixed 
fields; specialising 
in security industry 
training since 2006. 
Our experienced 
team can assist with 
pre-employment 
training, upskilling an 
existing workforce and 
recognition of prior 
learning.                                   

Accredited Training and 
Assessment in:

 » Aviation Transport 
Protection

 » Business Services

 » First Aid and CPR

 » Human Resources

 » Leadership and 
Management

 » Project Management

 » Quality Auditing

 » Security Operations

 » Security Risk 
Management

 » Work Health and 
Safety

 
w: asset.edu.au 
e: mark@asset.edu.au 
p: 1300 731 602
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To70 Aviation

To70 is a leading global 
aviation consultancy 
providing research and 
advisory services to the 
aviation community. 
With our diverse team 
of aviation specialists, 
To70 provides pragmatic 
solutions and expert 
advice, based on high 
quality data-driven 
analyses.

With offices in 
Melbourne and 
Brisbane we offer the 
following services to our 
Australian clients:

 » Strategic Planning 

 » Air Traffic 
Management

 » Aviation and the 
Environment

 » Aviation Policy

 » Aviation Safety

 » Route Development

 » Operational 
Performance and 
Efficiency

 » Terminal Operations 
 
w: to70.com 
e: info@to70.com.au 
p: +61 3 9021 6096

Canberra Airport

As Australia’s newest 
international gateway, 
Canberra Airport’s 
evocative elegance 
enhances the tourism 
promise of the national 
capital region. Designed 
and built by locals, 
with an emphasis on 
stunning landscapes and 
spaces punctuated with 
world-class artwork, 
the airport reflects the 
design style, originality 
and natural assets of 
Australia’s burgeoning 
‘capital of cool’. With 
quality and luxury at 
the forefront, Canberra 
Airport’s new 
international terminal 
was designed to provide 
a club lounge experience 
to all international 
travellers. Only 
seven minutes from 
world-class cultural 
institutions and less than 
two hours from stunning 
natural wonders, 
Canberra Airport sets 
the tone for what to 
expect from the world’s 
best manmade city and 
its dynamic and diverse 
region.

w: canberraairport.com.au 
e: info@canberraairport.com.au  
p: +61 2 6275 2222

Sydney Airport

Sydney Airport is 
Australia’s international 
gateway, welcoming 
43 million passengers 
a year, with 44 airlines 
flying to around 100 
international and 
domestic destinations. 

Sydney Airport also 
drives tourism and 
economic growth, 
generating $30.8 billion 
a year in economic 
activity (equivalent 
to 6.4% of the NSW 
economy) and 306,700 
direct and indirect jobs 
(equivalent to 8.9% of 
NSW employment), and 
facilitating the export of 
$14.6 billion of freight a 
year. 
 
w: sydneyairport.com.au   
p: 02 9667 9111

Australian Aviation 

Published by Aviator 
Media Pty Ltd, 
Australian Aviation 
is Australia’s leading 
aviation publication. 
It provides analysis 
and background, 
news and information 
for an audience of 
industry leaders and 
decision makers, 
airports management, 
professional and 
recreational pilots, 
engineers and aviation 
enthusiasts.

Print and digital 
magazine readership 
exceeds 25,000 and 
www.australianaviation.
com.au with over 400,000 
visits per month, is 
Australia’s most visited 
aviation web site. 

Aviator Media also 
publishes Aviator 
magazine, which covers 
General Aviation, 
Recreational, LSA, 
Ultralights, Rotary and 
Warbirds. Aviator is 
aimed both at those 
working in the industry 
and aspirational flyers.
 
c: Patrick Boucousis 
p: +61 414 387 825

Infrastructure

Infrastructure is 
Australia’s most 
powerful new 
communication tool 
for the infrastructure 
industry. Uniting the 
whole infrastructure 
supply chain, 
Infrastructure brings 
together the asset 
owners, statutory 
bodies, consulting 
engineers and first-tier 
contractors.

Infrastructure gives 
your business a chance 
to be visible during this 
time. Infrastructure 
magazine is integrated 
across print and online, 
with individual channels 
and newsletters 
providing information 
for the rail, road, 
airport, port and utility 
sectors.

Infrastructure has 
been created using the 
unique Monkey Media 
approach behind our 
other publications, 
including Utility, 
one of Australia’s 
fastest growing and 
most effective trade 
magazines.

c: Chris Bland, Managing Director
Monkey Media Enterprises
w: infrastructuremagazine.com.au
e: chris.bland@monkeymedia.com.au
p: 03 9988 4950
m: 0413 869 629
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About Programmed

We are a leading provider of staffing, maintenance 
and facility management services. We directly 
employ more than 20,000 people across a broad 
range of industries to provide services for over 
10,000 customers. 

Safety is at the forefront of our business 
operations and we take the right steps each day to 
ensure our employees return home from work in 
the same state they arrived – injury free.  

Our Facility Management business has partnered 
with Melbourne Airport since July 2018 to deliver 
managed facilities maintenance services that 
include helpdesk services including the Airport 
Control Centre, planned preventative maintenance 
through to minor and capital works with our team 
supporting the customer experience at the Airport. 

Supporting 
the customer 
experience

Airport Advert_Final.indd   1 16/10/2018   2:43:09 PM

HIGHLIGHTS FOR 2018

INDUSTRY EXHIBITION

The Industry Exhibition runs from the Wednesday to the  
Friday of National Conference, offering you the opportunity  
to meet with industry suppliers. 

 The Knowledge Lab in the  
exhibition offers exhibitors the 
opportunity to showcase, present 
and demonstrate the latest 
technology, products and services 
available in the industry.

NEW

Available in the conference App Technology Partner

KNOWLEDGE LAB 
PROGRAM
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Airport Equipment (Australia) Pty Ltd

ADB SAFEGATE

ADB SAFEGATE is a 
leading provider of 
intelligent solutions that 
deliver superior airport 
performance from 
approach to departure. 
We partner with airports 
and airlines to analyse 
their current structures 
and operations, and 
jointly identify and solve 
bottlenecks. 

Our consultative 
approach enables 
airports to improve 
efficiency, enhance 
safety and environmental 
sustainability, as well as 
reduce operational costs. 
Our portfolio includes 
solutions and services 
that harmonise airport 
performance, tackling 
every aspect of traffic 
handling and guidance, 
from approach, runway 
and taxiway lighting, 
to tower-based traffic 
control systems and 
intelligent gate and 
docking automation. 

ADB Safegate has more 
than 900 employees 
from 45 nationalities 
in more than 20 offices 
worldwide. We operate in 
more than 170 countries, 
serving more than 2,500 
airports. ADB Safegate 
in Australia is unique 
in its ability to provide 
complete turn-key 
solutions inclusive 
of in-house design, 
supply, installation, 
commissioning and 
maintenance services.
 
w: adbsafegate.com
e: australia@adbsafegate.com
p: 03 8545 1600

Airport Equipment

AEL has been 
building, installing and 
maintaining aerobridges 
for more than 40 years 
and has installed them 
in every major airport in 
Australia, New Zealand 
and the Pacific region. 
Complementary to 
bridges, AEL supplies 
and maintains all 
items of equipment 
on the airport apron.                                                                                                                                           
                                                               
Products and Services:                                                                                                                                       

 » AEL/Jetway 
Aerobridges

 » IntelliGate apron 
SCADA

 » AEL Hose Reelers

 » AEL Portable Water 
Units

 » AEL In-Ground Pits

 » JBT Ground Power 
Units

 » FMT AVDGS units

 » JBT Pre-Conditioned 
Air

 » Cable Reelers

 » Full design & 
manufacture 
capability

 
w: airport-equipment.com

AIRPORT LIGHTING 
SPECIALISTS

ALS is proud to be 
Australia’s leading 
manufacturer of airport 
lighting equipment. We 
have serviced Australian 
airports for over 25 years 
and our experience 
is second to none. 
Our Australian made 
equipment is utilised 
on airports across the 
nation and proven in 
the most demanding of 
conditions.

Our permanent & 
portable lighting 
solutions include 
LED PAL, Research 
Engineers PAPI, STAR, 
E-FLARE, PAALC/
AFRU, IWI, cones & 
gables, as well as the 
comprehensive ATG 
range of Approach & 
Threshold, Runway  & 
Taxiway, Control and 
CCR. We also carry a 
very wide range of  
spare parts.

The way forward is  
green and airport 
lighting doesn’t get  
more environmentally 
friendly than our  
super-efficient,  
MOS139 compliant  
and NATA certified  
LED lights. 
 
w: airportlighting.com.au 
c: Glenn Paraman
e: sales@airportlighting.com.au 
p: 03 9432 0511

Arconas

Arconas specialises 
in the development 
of seating, power and 
waste solutions for high 
traffic waiting areas.

We are committed 
to creating positive 
experiences for people 
with design innovations 
that are human-
focused, long-lasting, 
purposefully designed, 
and environmentally 
conscious.

Our team of experts 
provide holistic and 
ongoing support to 
ensure our products 
perform at their highest 
potential and raise the 
value of your public 
spaces.

Raising the Value of 
Public Spaces:

 » Tandem Seating

 » Lounge

 » Benches

 » Power

 » Waste & Recycling

 » Universal Deign
 
w: arconas.com
w: hospitalityfurniture.net.au
c: Yanni Mastro 
d: +61 422 634 771 
p: +61 3 9428 2244

Asset College

Asset College (RTO 
31718) offers over 70 
qualifications in mixed 
fields; specialising 
in security industry 
training since 2006. 
Our experienced 
team can assist with 
pre-employment 
training, upskilling an 
existing workforce and 
recognition of prior 
learning.                                   

Accredited Training and 
Assessment in:

 » Aviation Transport 
Protection

 » Business Services

 » First Aid and CPR

 » Human Resources

 » Leadership and 
Management

 » Project Management

 » Quality Auditing

 » Security Operations

 » Security Risk 
Management

 » Work Health and 
Safety

 
w: asset.edu.au 
e: mark@asset.edu.au 
p: 1300 731 602
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Australian Aviation 

Published by Aviator 
Media Pty Ltd, 
Australian Aviation 
is Australia’s leading 
aviation publication. 
It provides analysis 
and background, 
news and information 
for an audience of 
industry leaders and 
decision makers, 
airports management, 
professional and 
recreational pilots, 
engineers and aviation 
enthusiasts.

Print and digital 
magazine readership 
exceeds 25,000 and 
www.australianaviation.
com.au with over 400,000 
visits per month, is 
Australia’s most visited 
aviation web site. 

Aviator Media also 
publishes Aviator 
magazine, which covers 
General Aviation, 
Recreational, LSA, 
Ultralights, Rotary and 
Warbirds. Aviator is 
aimed both at those 
working in the industry 
and aspirational flyers.
 
c: Patrick Boucousis 
p: +61 414 387 825

AVALON AIRSHOW 2019

AVALON 2019 is 
Australia’s largest 
Aerospace event, 
featuring over 650 
exhibitors from 
commercial, military, 
emergency, sport 
and general aviation.  
AVALON’s conference 
program will host over 
30,000 delegates from 
28 nations, and supports 
diverse interest groups 
such as Air Safety, MRO, 
Airports and Space.    
Airbiz will again host 
the highly successful 
Next Generation World 
Airports Conference, 
featuring insights into 
the latest airports 
designs from around 
the globe.  Please ask 
us about exhibition, 
sponsorship and 
delegate opportunities 
for AVALON 2019.
 
c: Chris Macfarlane 
e: cmacfarlane@amda.com.au 
p: 03 5282 0544
m: 0417 011 982

AVCRM - Paperless 
Operations

AVCRM is a scalable, 
modular paperless 
solution designed 
to streamline your 
airport operation. Our 
mobile device friendly 
application alleviates 
the resource heavy 
nature of compliance-
based reporting. 
AVCRM provides instant 
recording and tracking 
of your inspections, 
safety management, 
inventory and wildlife 
management. 

Products and Services

 » Paperless application

 » Automated reporting

 » Compliance based 
mentoring

 » Manual writing

 » ARO relief and 
coverage 

 » Safety Management 
Systems

 » Wildlife Management 
Plans

 » Emergency 
Response

 
w: avcrm.net 
p: 02 4202 8985 

Avdata

Avdata’s Airport Billing 
Service, established 
in 1989, is used by 
more than 150 airports 
Australiawide. Avdata 
specialise in tailored 
solutions - we make 
our system fit your 
charges. Avdata collects 
and manages air traffic 
data from multiple 
sources including audio 
recorders, and gives 
you easy access to the 
information you need.

Products and services

 » Billing services – 
for aircraft landing 
and parking fees, 
passenger charges 
and other specialised 
charges as required.

 » Obligation-free 
evaluation service

 » Airport traffic data - 
short or long term

 » Customised 
reporting

 » Access control and 
billing services for 
other applications

 
w: avdata.com.au 
e: mail@avdata.com.au 
p: 02 6262 8111

Aviation Projects

Aviation Projects is 
a leading Australian 
consultancy delivering 
innovative solutions 
for complex aviation 
problems to owners, 
operators, corporates, 
regulators and agencies. 
We deliver strategic 
and operational aviation 
advice, specialising in 
the safety, security, 
efficiency and 
sustainability of airports, 
aircraft and airspace. 
Aviation Projects 
produces cutting edge 
design solutions to 
aviation problems 
that involve airport 
planning and design, 
airport operations 
and management, 
aerodrome safeguarding, 
aviation safety, wind 
farms and the built 
environment, expert 
witness services, 
and drones / drone 
operations.
 
w: aviationprojects.com.au
c: Keith Tonkin  
p: 07 3117 9608  
f: 07 3374 3562 
m: 0417 631 681
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Avlite

Avlite Systems is a 
world-class aviation 
lighting systems 
manufacturer providing 
turnkey solutions for 
defence, government, 
civil and humanitarian 
aid applications in the 
most remote, toughest 
environments.

With more than 30 years 
of proven experience and 
strategic partnerships, 
Avlite is the fastest 
growing aviation lighting 
manufacturer in the 
industry, establishing 
itself as the technology 
leader in the design and 
development of solar 
and hard-wired aviation 
lighting solutions.

Avlite can provide 
complete airfield 
lighting solutions 
that enhance aviation 
safety worldwide. We 
offer a comprehensive 
range of airfield, 
heli and obstruction 
lighting products and 
accessories to assist 
pilots with visual 
guidance and safe 
navigation of obstacles. 
All of Avlite’s airfield 
lights use the latest LED 
technology designed 
specifically for superior 
optical performance, 
cost efficiency and 
reliability.
 
w: avlite.com
c: Vicky Clarke 
p: 03 5977 6128 
m: 04 3956 0637

AvLogix Solutions

AvLogix is an Aviation 
Logistics Consultancy 
firm specialising in the 
automation of Baggage, 
Cargo and Freight 
Handling Systems.

Our team are experts in 
concepting, designing, 
visualising and 
managing the delivery 
of these systems across 
Australia and throughout 
the world. We have a 
keen focus on innovation 
and have the knowledge 
and experience to 
develop the solutions 
that best suit the needs 
of the airport, the 
carriers, the operators 
and the travelling 
customer.
 
w: avlogixsolutions.com 
c: Patrick Keogh 
e: p.keogh@avlogixsolutions.com 
p: +61 (0)418 207 580   

A Spectrum  
Connected –  
Hidden Disabilities 
Program

People around the 
globe are beginning 
to understand that 
embracing diversity 
and empowering 
inclusion in any home, 
workplace, business or 
public service is much 
more than compliance 
to a set of functional 
standards. Quite simply, 
inclusion is about re-
introducing harmony 
and connection in our 
internal and community 
relationships.

A Spectrum Connected 
provides products and 
services that provide 
your organisation with 
the tools to embrace 
inclusion and redevelop 
your connection and 
community ‘muscles’ in 
a fun and life changing 
way. We design and 
delivery of Accessibility 
Action Plans, policy 
writing, staff training, 
blended and e-learning, 
mentoring/coaching, 
publications, campaigns/
community building, and 
advocacy.
 
w: aspectrumconnected.com 
e: jennene.greenall@
aspectrumconnected.com

BioDiversity

Biodiversity Australia 
is an environmental 
consultancy founded on 
the Gold Coast in 2002. 
Biodiversity Australia 
provides consulting 
and strategic project 
management throughout 
the project lifecycle 
from environmental 
and risk assessments, 
through to ongoing 
wildlife hazard mitigation 
and management. 
Noy Industries is 
a global supplier 
and manufacturer 
in ammunition and 
pyrotechnic systems, 
specializing in tools for 
wildlife management. 
Noy Industries has 
recently introduced 
the Aussie Banger, 
a specialist tool that 
have proven effective 
in mitigating wildlife 
hazards.

By implementing a 
wildlife management 
program, our 
consultants can ensure 
that you are protected 
and that airside 
wildlife is managed 
in a sustainable and 
proactive manner.
 
w: biodiversityaust.com.au 
e: info@noyindustries.com 
m: 0409 876 892
p: 1300 319 954
p: 1300 730 301

BMD

BMD is a national 
group of companies 
engaged in engineering 
design, construction 
and land development. 
With highly skilled staff 
throughout Australia 
that specialise in both 
air and landside works, 
BMD has the resources 
and experience to deliver 
airport infrastructure 
projects safely and 
securely with minimal 
disruptions to airport 
operations. 

Recent projects 
include works at 
Townsville, Brisbane, 
Sydney and Bendigo 
Airports.   
 
w: bmd.com.au  
e: bennet.fowler@bmd.com.au 
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Brick N Pave

Linemarking

Brick N Pave 
Linemarking / Airports 
& Aviation  
Pavements

For over 20 years, Brick 
N Pave have been a 
market leader in line 
marking, pavement 
services, asphalt and 
concrete pavement 
surface treatments, 
and infra-red heating 
technologies. In 2008, 
Brick N Pave expanded 
operations into aviation 
pavement services, 
including airside 
works and runway line 
marking. This expansion 
has led to a successful 
adaption of our services 
across all of the aviation 
sector; and Brick N Pave 
have now completed 
multiple projects 
across a range of 
defence, domestic, and 
international airports. 
 
c: Chris Michel  
e: cmichel@bricknpave.com.au 
p: 0438 111 212

Brisbane Airport

Ranked by Skytrax at  
16 in the World’s Top  
100 Airports, and the 
best in the Australia/
Pacific region, Brisbane 
Airport (BNE) plays 
an essential role in 
Australia’s airport 
network. Connecting 
with more regional 
destinations than 
any other Australian 
airport, BNE is regional 
Australia’s curfew-free 
gateway to the world.

The construction of 
Brisbane’s new runway 
is on schedule for 
opening in 2020 and by 
2034 around 50 million 
passengers are expected 
to  use the airport each 
year. To facilitate this 
growth, another $2.2 
billion is being invested 
by Brisbane Airport 
Corporation over the 
next five years expanding 
and improving facilities.
 
w: bne.com.au 
p: +61 7 3406 3127
e: stephen.goodwin@bne.com.au

 

Civil Aviation Safety 
Authority

CASA provides a world 
class safety regulatory 
environment for civil air 
operations in Australia 
and the operation of 
Australian aircraft 
overseas. CASA’s 
challenge is to enhance 
and promote aviation 
safety through effective 
safety regulation and by 
encouraging industry to 
deliver high standards 
of safety. As part of 
this function CASA 
provides comprehensive 
safety education and 
training programs, 
cooperates with other 
government agencies 
and the industry, and 
administers certain 
features of Part IVA 
of the Civil Aviation 
(Carriers’ Liability) Act 
1959. CASA is proud to 
be a platinum partner of 
the 2017 AAA National 
Conference.  
 
w: casa.gov.au 
e: Toni.Guenther@casa.gov.au 
p: 0409 832 776

CAVOTEC

Cavotec is a leading 
Ground Support 
Equipment (GSE) 
specialist, engineering 
a wide range of state-
of-the-art systems and 
services for contact 
gates, remote aprons 
and Maintenance Repair 
and Overhaul (MRO) 
hangars for commercial 
and military applications.

Cavotec’s comprehensive 
range of systems meet 
all aircraft requirements 
including the new 
aircraft generation such 
as the A380, B787 and 
A350. Our innovative 
solutions include 
400Hz and 28VDC 
Ground Power Units, 
Pre-Conditioned Air 
systems, wet services, 
fuel systems, integrated 
under passenger 
boarding bridges, as well 
as in-ground pits and 
tunnel systems.
 
c: Luke Sierzputowski 
e: luke.sierzputowski@cavotec.com 
m: +61 407 207 525 
p: +61 3 9772 3399

Colas

Colas combines the 
expertise of its local 
binder, spray seal and 
asphalt operations with 
its global engineering 
network to offer a wide 
range of pavement 
solutions. Including 
pavement preservation 
treatments to provide 
innovative, sustainable 
and cost effective 
solutions for Airports. 
Products and Services: 

 » Asphalt Production & 
Laying 

 » Spray Sealing 

 » Microsurfacing 

 » Pavement 
Rejuvenation 

 » SealCoating 

 » Fuel Resistant 
Membranes 

 » Crack Sealing 

 » Line Marking
 
w: colas.com.au  
c: Jason Williams 
m: 0439 015 216  
p: 02 9624 0100 
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CR KENNEDY

C.R. Kennedy is one 
of Australia’s leading 
distributors of CCTV 
Surveillance equipment 
since 1984. Dallmeier of 
Germany manufactures 
enterprise grade CCTV 
solutions, custom 
designed for Airports.

Our Panomera Multi 
Sensor Camera System 
is used extensively in 
Airports across Europe 
to continuously monitors 
the entire runway scene 
in ultra high definition, 
real time video.

UAV Drones are 
becoming an increasing 
threat to airport safety & 
security. DJI Aeroscope 
detects and warns 
against unauthorised 
drone usage up to many 
kilometres away.

Panomera and 
Aeroscope will be on 
demonstration at the 
CR Kennedy Exhibition 
booth.
 
w: crkennedy.com.au/surveillance 
e: pviggiano@crkennedy.com.au 
p: +61 3 9823 1555 

Daifuku Airport 
Technologies

Daifuku Airport 
Technologies 
understands a reliable 
and efficient baggage 
handling system is 
essential to an airport’s 
success.  That’s why 
more than 500 airports 
around the world partner 
with us to engineer, 
manufacture, install, 
integrate, service, 
operate and maintain 
Industry leading baggage 
handling systems. 
Since entering the 
BHS industry, Daifuku 
has continued to 
invest and break new 
ground in product R&D 
and solution design. 
Our technologies are 
showcased around the 
world’s Airports, as well 
as in our demonstration 
centers (Japan, UK & 
USA) which feature a 
full range of integrated 
product solutions.
 
c: Robin Maycock 
e: robin.maycock@daifukubcs.com 
p: +61 (0)7 3860 4616

DIGITAL IMAGES

Digital Images 
International (DII) is a 
world leader in Flight 
Information Display 
Systems (FIDS) with 
more than thirty years 
of experience in the 
aviation industry. The 
system is extremely 
fast, with high reliability, 
and a long life span. Its 
scalable architecture 
allows expansion to 
airports of any size.

Products and services:

 » Scalable architecture 
allowing expansion to 
airports of any size

 » Multilingual display 
and user interface 
capabilities

 » Support a large 
number of interfaces, 
both modern and 
legacy

 » Is extremely fast and 
has high reliability

 » Hardware with long 
lifespans

 » WebFIDS - 
Publishing of  
flight information  
on a web site

 
w: dii.com.au

DOWNER

Downer’s Airports & 
Specialised Pavements 
division is responsible 
for delivering airport 
projects across 
Australia, with services 
including:

 » Asphalt and spray 
seal pavement 
construction, 
maintenance and 
preservation;

 » Consulting on 
airfield project 
constructability 
and maintenance 
optioneering;

 » Civil and drainage 
works;

 » Ex-situ and in-
situ pavement 
stabilisation;

 » Trapezoidal runway 
grooving;

 » Research and 
development; and

 » Management 
and delivery of 
aeronautical 
ground lighting, 
line marking 
and building 
construction 
services.

 
c: Callum Bollard 
e: Callum.Bollard@Downergroup.com 
p: 03 9278 5192
p: 0418 278 175 

EJ

Since our founding in 
1883, we have grown 
by providing access 
solutions to meet the 
demands of the world’s 
growing infrastructure. 

Our state-of-the-art 
manufacturing plants 
employ world class 
machinery, systems and 
processes to produce 
specified products 
efficiently and on time.

Wherever you are, 
whatever your specific 
requirement might be, 
EJ has the best solutions 
for your infrastructure 
project. 

Quality Standards & 
Other Accreditations: 

 » OceanaMark 
Certification to 
AS3996 - OMK30034 

 » ISO9001 2008 - 
held since 1991 - 
QEC0764 

 » WaterMark 

 » WSSA (WSA 
132:2011) PA1411 

 
w: ejco.com 
c: Marty de-wit  
e: marty de-wit@ejco.com 
p: 0410 726 266
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Elenium Automation

Elenium is focused 
on developing and 
producing the world’s 
most efficient and 
effective automation 
systems for airports 
and airlines. Our suite 
of Check-in Kiosks, 
Automated Bag Drop 
and Self Boarding Gates 
have been designed to 
significantly increase 
the flow of passengers 
through the airport.  

Our goal is to make 
the airline passenger 
experience seamless 
using technologies 
such as cloud, artificial 
intelligence, computer 
vision and natural 
human interfacing  while 
providing products that 
are simple to use and 
understand. 

Elenium products are 
currently used in seven 
major airports that 
collectively handle over 
207 million passengers 
annually and are tailored 
to each customers 
needs.
 
w: eleniumautomation.com 
c: Satya Sahay
e: satya.sahay@elenium.com 
p: 1800 380 787
m: 0447 461 424

EPE Trusted to Protect

EPE provides innovative 
solutions to protect 
Critical Infrastructure, 
Military and Emergency 
Response personnel 
from current and 
emerging threats. We 
are force protection 
specialists with real 
world operational 
experience. Our 
solutions include 
Counter Drone, Counter 
IED (Improvised 
Explosive Devices, 
including Radio 
Controlled Devices), and 
Chemical, Biological, 
Radiological and Nuclear 
Defence (CBRND). We 
provide capability and 
training to the specialist 
Police who respond 
to critical incidents at 
Australian airports.
 
c: Narelle Hoffman 
p: 07 3308 9300

ESDR Electronics

ESDR was established 
in 1978 as an electrical 
engineering firm 
providing specialist 
products and services 
to the Aviation, Traffic 
Management and Fire 
Protection industries. 
Over the years our 
experienced engineering 
team has built a 
reputation in these 
technical industries, 
supporting our clients 
with tailored solutions. 

ESDR is partners 
with market leading 
manufacturers and is  
a proud Australian  
agent for:

 » OCEM Airfield 
Technology: Global 
leader in the design, 
manufacture and 
installation of 
aviation ground 
lighting and 
control systems for 
commercial and 
military airports

 » SERNIS: Global 
manufacturer 
of products and 
services in the Road 
Safety sector

 » Johnson Controls: 
Global technology 
business and market 
leading manufacturer 
in the Fire Protection 
industry

 
w: esdr.com.au
c: Christine Armenian
e: christine@esdr.com.au 
m: +61418 229 970
p: +612 9700 1050

FOSROC

FOSROC is a world 
leader in construction 
solutions. Since the 
company’s beginnings 
over 80 years ago, 
Fosroc has developed 
into an international 
leader in delivering 
construction solutions 
for virtually any building 
or infrastructure project.  
New or old construction, 
above or below ground, 
we combine high 
quality products, expert 
technical support, 
customer service and 
innovation to deliver a 
tailored solution for your 
project. Fosroc offer 
solutions for; new & old 
concrete repair, grouts & 
anchors, waterproofing, 
joint fillers & sealants, 
industrial flooring, 
protective coatings, 
surface treatments, 
concrete admixtures and 
grinding aids.
 
w: parchem.com.au
c: Liam Thurgood
e:Liam.thurgood@parchem.com.au
p: 03 9263 5028

Fulton Hogan  

Fulton Hogan has 
more than 80 years’ 
experience in civil 
infrastructure in New 
Zealand, Australia and 
the South Pacific.

Today, Fulton Hogan 
is one of Australasia’s 
leading contractors 
in airport runway 
construction, surfacing 
and maintenance. Since 
the 1980s we have 
worked with airport 
operators in New 
Zealand, Australia and 
island nations in the 
Pacific, Tasman and 
Indian oceans to bring in 
fully compliant projects 
efficiently and safely. 

Decades of experience in 
pavement construction is 
an undoubted advantage. 
We call on a multi-
disciplined engineering 
and project management 
team to take airport 
infrastructure to new 
levels. 
 
w: fultonhogan.com/airports
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Glidepath

Glidepath offers 
complete baggage 
handling solutions; 
from expert consulting 
services through to 
design, manufacture, 
installation, integrated 
software control 
systems and full 
after sales support 
services.  Committed to 
technological innovation, 
Glidepath  has recently 
launched the FastDrop 
designed to meet the 
fast growing demand for 
airport self-service bag 
drop facilities. 
 
w: glidepathgroup.com 
p: 02 9698 9811 
f: 02 9698 9655

Global Airspace 
Solutions

As a CASA Part 173 
certified organisation, 
we specialise in ICAO 
compliant instrument 
flight procedure 
designs, helicopter 
PinS flight procedures, 
aerodrome and airspace 
consultancy, aerodrome 
lighting flight checks and 
ICAO compliant PANS-
OPS training.

Products and Services:  

 » Instrument Flight 
Procedure Design

 » ICAO Compliant 
PANS-OPS Courses

 » Aerodrome Lighting 
Flight Checks

 » MOS 139 - Obstacle 
Limitation 
Assessment Courses

w: globalairspacesolutions.com 
c: Bas Smeulders
m: 0421 548 251
p: 02 6057 4488

Gold Coast Airport 

The gateway to 
Australia’s premier 
tourist destination, Gold 
Coast Airport is one of 
the country’s fastest 
growing airports. Gold 
Coast Airport is the 
second largest airport 
in both Queensland and 
New South Wales, with 
6.6 million passengers 
annually. The airport 
handles more than 420 
return flights per week, 
with direct links to 20 
destinations in Australia 
and overseas including 
Malaysia, Singapore, 
Japan and New Zealand. 
About $90 million has 
been invested expanding 
the apron and extending 
the taxiway network 
recently – paving the 
way for delivery of the 
planned Project LIFT 
redevelopment. 

w: goldcoastairport.com.au 
e: info@gcal.com.au 

HUESKER Australia

The HUESKER Group 
is one of the world’s 
leading manufacturers 
of geosynthetics with a 
corporate head office 
located in Gescher, 
Germany, and a local 
Australian subsidiary.

HUESKER provides 
innovative and 
specialised solutions for 
Roads and Pavements, 
Earthworks and 
Foundations, Mining, 
Hydraulic Engineering, 
Environmental 
Engineering as well 
as Industrial and 
Agricultural applications.

With decades of 
global experience 
in rehabilitation 
and construction of 
airport pavements, 
HUESKER offers high-
quality reinforcing 
geosynthetics, 
including the renowned 
HaTelit® technology 
for effective asphalt 
reinforcement which has 
proven its engineering 
performance at 
Australian airports.

Join us at the AAA 
Conference Brisbane 
2018, booth #59, to learn 
more about HUESKER’s 
engineered solutions for 
your next project
 
w: huesker.com
c: Zehra Kaya  
e: zehra@huesker.com.au 
p: +61 499 024 439

Hydragrade Water 

Hygrade Water are 
Australia’s premier 
supplier with over 5000 
fully certified surface 
drainage and watermain 
products specifically 
for the Australian water 
and civil infrastructure 
industry sectors.  
With world leading 
exclusive agencies, 
Hygrade Waters’ 
comprehensive range 
of products includes 
a full complement of 
valves, pipe fittings, 
access covers & grates, 
and related specialist 
products for civil and 
municipal applications. 
Our team of technically 
experienced people are 
focused on supporting 
the industry through 
excellence in service, 
and continually striving 
to provide innovative 
solutions to our 
customers.
 
c: Andy Macdonald  
p: +61 476 828 568  
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IDV Pacific - Gemalto

IDV Pacific was formed 
in 2015 to distribute 
border control 
methodology based 
identity document 
validation products to 
our clients in Australia 
and Asia.

These products are 
based on official 
ICAO standards for 
interrogation of travel 
documents.

We also distribute best in 
class facial recognition 
products provided by 
Gemalto - a leading 
global player in identity 
and biometrics.

Gemalto’s industrial 
strength public space 
facial recognition 
software enables large; 
regional; or remote  
airports to streamline 
passenger; visitor;  
and/or staff access 
and can be utilised 
in a variety of ways 
to manage airside / 
landside and other 
secure precinct access, 
and customer flow.

e: peter.christie@idvpacific.com
e: tony.merlo@idvpacific.com 
p: 02 9152 8661

Integrated Defense 
and Security Solutions 
(IDSS)

Integrated Defense and 
Security Solutions (IDSS) 
was founded in 2012 
and is focused on the 
development, production, 
deployment and support 
of advanced Computer 
Tomography (CT) based 
security solutions. 
IDSS is headquartered 
in Armonk, NY with 
development and 
production facilities in 
Boxborough, MA. 

IDSS customers include 
airports, the TSA, 
airlines and government 
agencies requiring 
advanced technology for 
automated explosive and 
contraband detection. 
We currently are 
deploying our DETECT 
1000 Checkpoint System 
which is both TSA and 
ECAC C3 Certified and 
are also developing 
additional security 
systems for with Hold 
Baggage and Air Cargo 
screening through 
significant DHS and TSA 
funded grants. 

c: Patricia Krall
e: pkrall@idsscorp.net 
p: 727-510-1997     

c: Steven Lawn
w: holisticindustries.com.au 
e: sl@holisticindustries.com.au 
p: 02 4960 9922     

ISS Facility Services

ISS is a leading global 
facilities services 
company. As a worldwide 
provider of security, 
cleaning and property 
services to Aviation and 
Transport customers, 
ISS recognises the 
importance of creating 
the best passenger 
experience. In Australia, 
we are proud partners 
with 14 airports where 
we provide services 
for over 44 million 
passengers annually. 
Our experienced 
divisional team harness 
global best-practice 
innovations to ensure a 
compliant, low-risk, safe 
and customer-focused 
service for all our 
Aviation and Transport 
clients.
 
w: au.issworld.com 
p: 07 3809 7070 
f: 07 3908 7091

KFive

Founded in 2001 by 
Erna Walsh and Kearon 
Carr, KFive+Kinnarps 
is built on a passion for 
quality, sustainable and 
truly innovative design. 
At KFive+Kinnarps, our 
mission for excellence 
underlines every 
decision we make. We 
are extremely proud 
to endorse the highest 
standards when it comes 
to our clients, our team 
and the environment. 

The KFive+Kinnarps 
team constantly 
communicate with 
design teams and 
factories around the 
world to ensure the best 
products and service 
are delivered to our 
customers.
 
w: kfive.com.au 
w: kinnarps.com 
w: boydcollection.com.au
c: Lisa Cunningham  
p: + 61 (0) 3 9417 4768 (Mel) 
p: + 61 (0) 2 9261 4866 (Syd)
m: 0439 321 326

L3 Security & Detection 
Systems

For more than 30 years, 
L-3 has been a partner 
in shaping aviation 
security by developing 
cutting-edge solutions 
to increasingly complex 
operational requirements 
and sophisticated threats. 
With L-3’s comprehensive 
portfolio of checked 
baggage systems and 
modular, integrated 
approach to checkpoint 
security, you can spot 
threats quickly, safely and 
with greater efficiency 
to foil the cleverest 
attempts. 

The newest addition to 
L-3’s aviation checkpoint 
screening range is the 
ClearScan™, a high-
throughput explosives 
detection system 
designed to meet 
new regulatory and 
operational requirements 
for screening passenger 
bags. Using CT technology 
and advanced algorithms 
it delivers the highest 
level of explosives 
threat detection at an 
unprecedented false 
alarm rate. Whether 
inspecting individuals or 
bags and other hand-
carried items, there’s an 
L-3 screening system to 
help meet your evolving 
security needs.
 
c: Gino Pomella 
e: salesAU.sds@L3T.com 
p: 03 9353 7500
m: 0438 580 720
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Landrum & Brown

Landrum & Brown 
is a global leader in 
aviation planning and 
design with experience 
spanning over 60 years. 
Our Asia Pacific base 
was established in 
Melbourne in 2000, 
and now supports 
partnerships spanning 
over mature and 
developing markets 
throughout Asia, the 
Middle East and Africa.

With over 140 specialist 
aviation professionals 
in our global team, 
Landrum & Brown 
are positioned to offer 
our clients access to 
an unmatched level of 
technical and design 
expertise.

Our services include:

 » Airport Planning & 
Strategy

 » Terminal Planning & 
Design

 » Airfield / Airspace

 » Ground 
Transportation

 » Environmental

 » Financial / Business 
planning

 » Commercial 
Development

 » Investment 
Appraisal 

 
w: landrum-brown.com/en

Lime Intelligence

Lime Intelligence is an 
online reporting tool 
built specifically for 
airports. It enables the 
ability to unlock rich data 
to better understand 
airport performance 
through intuitive 
automated reporting, 
filters and dashboards.  

With the ability to 
dynamically analyse 
information, airports 
can improve their 
engagement with 
airlines and commercial 
stakeholders by being 
the ‘expert’ on their 
business trends and help 
identify opportunities for 
revenue growth.   

Now including an 
optional Commercial 
Module, airports can 
cross analyse passenger 
trends with car park, 
car rental, concession 
and other commercial 
revenue. All in one 
central ‘self-service’ 
tool.

Products and services:

 » Reporting and 
analysis

 » Online airline and 
commercial data

 » Customisable reports

 » Automated monthly 
reporting

 
w: limeintel.com 
c: Carly Wieland  
e: carlywieland@limeintel.com  
m: +61 4 2731 7857

Makita

Makita Corporation was 
founded in 1915 as an 
electric motor sales and 
repair company who in 
1958 became the first 
company in Japan to 
manufacture electric 
planers. Now 100 years 
on we have a reputation 
as the world leading 
manufacturer of power 
tools and power garden 
equipment.

We built our market 
leading reputation for 
quality and innovation 
of the back of our core 
philosophy “Listen, Act & 
Deliver”. We believe the 
best products are made 
by spending the time to 
“listen” to the people 
who use them and then 
send that feedback to 
our world class research 
& design facilities across 
the world to then “Act” 
upon. We take our time 
to make sure we get 
these two stages right so 
we can “Deliver” market 
leading products and 
innovation.

Today we deliver a wide 
range of market leading 
products founded on our 
philosophy of “Listen, 
Act & Deliver” and 
can take you from the 
jobsite to the backyard 
with our range of power 
tools and outdoor power 
garden equipment. Our 
commitment to you is 
to continue to lead the 
way by listening to your 
needs.
 
w: makita.com.au

MicroStep-MIS

MicroStep-MIS 
operates worldwide 
and specializes in 
development and 
production of monitoring 
and information 
systems, data 
acquisition, processing 
and numerical modeling. 
Aviation Weather 
solutions constitute 
the most remarkable 
part of MicroStep-MIS 
product portfolio and are 
suitable for civil regional, 
national, international 
airports scalable to 
ICAO CAT III category, 
military airports and 
NATO airbases. High 
level of customization 
allows each system to 
adapt to the individual 
requirements of 
each customer. 
System upgrades and 
actualizations form 
an integral part of 
MicroStep-MIS activities. 
 
w: microstep-mis.com 
e: marketing@microstep-mis.com 
p: +421 2 602 00 104
f: +421 2 602 00 180

Mott MacDonald 

Mott MacDonald is a 
US$2bn engineering, 
management 
and development 
consultancy. We’re 
involved in: 

 » solving some of 
the world’s social, 
environmental and 
economic challenges

 » helping governments 
and businesses plan, 
deliver and sustain 
their strategic goals

 » responding to 
humanitarian and 
natural emergencies

 » improving people’s 
lives 

Our skills encompass 
planning, design, project 
finance, technical 
advisory services, 
project and programme 
management, 
management 
consultancy and beyond.  

We open opportunities 
with connected thinking. 
We bring our best global 
airport experience to 
our equally important 
Australian clients.
 
w: mottmac.com/transport/aviation 
c: Ian Guy  
p: 03 9037 7575 
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Noggin

Meet Noggin: the market 
leading cloud-based 
software platform for 
enterprise resilience. 
Go beyond and manage 
emergency and risk 
management, work 
safety, business 
continuity and crisis 
management, all in 
one suite of software 
products. 

Happy users. Open 
APIs. ESRI mapping 
integration. Noggin 
workflows help 
mitigate hazards during 
“business as usual” 
incident management 
and connect the dots 
during major events and 
emergencies. 

w: noggin.io 
e: sales@noggin.io  

NUCTECH

Nuctech Company 
Limited is a 
manufacturer of 
advanced security and 
technology solutions for 
the Aviation, Corrections, 
Transportation, Ports 
and Borders, Critical 
Infrastructure and 
Special Events sectors.

Our products include a 
broad range of detection 
technologies such as 
conventional and

computed tomography 
checkpoint X-ray, EDS 
checked baggage X-rays, 
full-body X-rays,

millimetre wave body 
scanners, explosives/
narcotics trace and 
radiation detection 
technologies.

Headquartered in 
Beijing. We have 
major offices located 
in Australia, UK, USA, 
Singapore and across 
the EU. as well as a 
Sales & Distribution 
network in more than 
150 countries around  
the world.
 
w: nuctech.com/en 
c: Steve Maltby 
e: stevemaltby@nuctech.com
m: 04 0888 1099

OandMs

OandMs provide 
Operations and 
Maintenance manuals. 
OandMs focus on your 
facility manager and 
getting the building 
information they need to 
operate the building and 
ensuring compliance 
after practical 
completion. OandMs 
brings completely 
different methodology 
to a decades of old 
practice. Our OandMs 
“road map” provides 
transparency as it 
details every asset 
and operation and 
maintenance manual 
documents. OandMs 
provide you with a list 
of everything to be 
collected, a gap analysis 
of documentation still 
outstanding and identify 
who is responsible 
for delivering that 
documentation.
 
w: oanms.com.au 
p: Richard Gapper 
e: richard@oandms.com.au 

 

OntraTec

We are a leading provider 
of staffing, maintenance 
and facility management 
services. We directly 
employ more than 20,000 
people across a broad 
range of industries to 
provide services for over 
10,000 customers. 

Safety is at the forefront 
of our business 
operations and we take 
the right steps each day 
to ensure our employees 
return home from work 
in the same state they 
arrived – injury free. 
Our employees value 
safety and continually 
contribute to our goal 
of Zero Harm. With 
more than 60 years of 
operating experience, 
we are regarded as a 
partner of choice for 
many industries. 
 
c: Andrew Garbett 
e: andrew@ontrac.com.au 
p: 0421 082 991

ORION SOLAR LIGHTING

Orion Solar has been 
supplying solar powered 
LED lighting solutions 
for aviation, defence, 
marine, roadway, parks 
and transport industries 
throughout Australia 
since 2004. The company 
supplies manufactures, 
and distributes award 
winning hard wired 
and solar powered 
LED lighting solutions 
throughout Australia 
and the Oceanic region.  
From small LED 
Obstruction markers, 
aviation lights up to 
Area, Car park and 
Street lighting, Orion 
can assist with reducing 
your power consumption 
while increasing safety.  

Best Lights under the 
Sun!
 
w: orionsolar.com.au 
e: richard@orionsolar.com.au 
p: +61 7 5559 1666 
m: +61 4 1498 2116
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Programmed

We are a leading provider 
of staffing, maintenance 
and facility management 
services. We directly 
employ more than 20,000 
people across a broad 
range of industries to 
provide services for over 
10,000 customers. 

Safety is at the forefront 
of our business 
operations and we take 
the right steps each day 
to ensure our employees 
return home from work 
in the same state they 
arrived – injury free.  

Our Facility Management 
business has partnered 
with Melbourne Airport 
since July 2018 to deliver 
managed facilities 
maintenance services 
that include helpdesk 
services including the 
Airport Control Centre, 
planned preventative 
maintenance through 
to minor and capital 
works with our team 
supporting the customer 
experience at the 
Airport. 
 
w: programmed.com.au 
e: chris.derrick@programmed.
com.au 
m: 0457 410 933 

RATE Australia

Reidy Airport Terminal 
Equipment, RATE, is 
a 100% owned and 
operated Australian 
company specialising in 
the supply, installation 
and maintenance 
of aerobridges and 
associated gate and 
hangar equipment.  
Operating Australia 
wide and into the South 
Pacific, we are the sole 
agents for CIMC-TianDa 
(Aerobridges), ITW GSE, 
TDA Lefebure and ATES 
Italiana, making RATE 
the one stop shop for all 
aircraft bay equipment 
needs. 
 
c: Peter Reidy 
w: rateaustraliaaerobridges.com.au 
e: enquiries@rateaustralia.com.au 
p: +61 3 9357 1863

Recreational Aviation 
Australia (RAAus)

Formerly known 
as the Australian 
Ultralight Federation, 
Recreational Aviation 
Australia (RAAus.) 
is the peak body in 
Australia responsible for 
administering ultralight, 
recreational and Light 
Sport Aircraft (LSA) 
operations. We train and 
certify pilots (almost 
10,000 members), 
flying instructors and 
maintainers, register 
a fleet of almost 3,500 
aircraft, oversee the 
operations of 174 
Flight Training Schools 
throughout the country 
and support almost 
50 Aero Clubs. Our 
Organisation is also 
responsible for the 
development and 
promotion of flying 
safety standards and 
for advocating on 
behalf of our 10,000 
members. We are one 
of nine Recreational 
Aviation Administration 
Organisations (RAAOs) 
authorised to self-
administer sport and 
recreational flying 
activities on behalf of 
the Commonwealth 
Government’s Civil 
Aviation Safety Authority. 
Since The Civil Aviation 
Regulations 1988 don’t 
regulate this class of 
aircraft or activities, 
RAAus operates 
via exemptions and 
delegations. 
  
w: raaus.com.au 
c: Lea Vesic 
m: 0418 445 652  
p: 02 6280 4700

Roadline Removal

Roadline Removal Group 
are your aerodrome 
pavement maintenance 
specialists, with the 
largest fleet of UHP 
waterblast trucks and 
shot blast equipment 
Australia wide. Safely 
remove rubber build-up 
and flush bitumen seals, 
to reinstate surface 
texture and friction 
values to your runways 
and aprons.

Products and Services:

 » Rubber Removal

 » Linemarking 
Removal

 » Pavement Retexture

 » ICAO Compliant 
Friction Testing and 
certification

 » Spills cleanup

 » Jet Seal and 
Linemarking

 
w: roadlineremoval.com.au 
e: nc@lineremove.com.au 
p: +61 4 0190 9950

Routes Asia

Routes organises 
and operates world-
renowned airline and 
airport networking 
events through its 
regional and World 
Route Development 
Forums. In 2019, World 
Routes will be held in 
Adelaide, Australia. 
Negotiate and network 
with the world’s leading 
and fastest-growing 
airlines, airports and 
destinations at the event. 
Engage with senior 
airline decision makers 
and discuss future and 
existing air services at 
the unifying event for 
the route development 
community.
 
w: routesonline.com 
e: sales@routesonline.com 
p: +44 (0)161 234 2730
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SAAB

In 2017 Saab Australia 
celebrates 30 years of 
operations in Australia, 
developing advanced 
defence, security and 
civil aviation systems 
for domestic and 
international markets. 
With a wealth of 
experience across a 
wide range of defence 
and civil projects Saab 
Australia is Australia’s 
leading capability 
integrator.

In a complex world 
we develop intuitive 
real-time Command 
& Control, Command 
Support, Security & 
Surveillance, and Air 
Traffic Management 
systems for today’s 
rapidly changing defence 
and security challenges. 
Our thinking edge 
pushes the boundaries, 
breaks convention and 
allows us to develop 
clever solutions to keep 
people and society safe.
 
w: saab.com.au

SICK

SICK is one of the 
world’s leading 
manufacturers of 
sensors, safety 
systems and automatic 
identification products 
for Factory Automation, 
Logistic Automation and 
Process Automation 
applications. Whether 
automating factories or 
optimising distribution 
centres or monitoring 
emissions from a stack, 
SICK provides cost-
effective solutions. 

In the airport industry, 
there are numerous 
logistics processes 
involved to ensure the 
airport runs smoothly. 
The aeroplanes stop 
precisely at the parking 
position, the air cargo 
container is loaded on 
the right cargo aircraft, 
and the luggage ends 
up in the right hands. 
SICK sensors control 
and monitor each 
critical movement 
accurately and reliably. 
They are used in many 
applications like in 
passenger boarding 
bridges, ground support 
vehicles, baggage 
handling systems and 
cargo facilities, access 
control systems, security 
systems for buildings 
and ground surveillance 
and in catering facilities.
 
w: sick.com.au 
e: Abla Evangelidis
e: abla.evangelidis@sick.com.au 
p: +61 3 9457 0604

SITA

SITA is the 
communications and IT 
solution provider that 
transforms air travel 
through technology 
for airlines, at airports 
and on aircraft. The 
company’s portfolio 
covers everything 
from managed global 
communications and 
infrastructure services, 
to eAircraft, passenger 
management, baggage, 
self-service, airport and 
border management 
solutions. Owned 100% 
by more than 400 air 
transport industry 
members, SITA has a 
unique understanding 
of its needs and places 
a strong emphasis 
on technology 
innovation.  
 
w: sita.aero 
e: Info.apac@sita.aero 
p: +61 2 9911 7400

Smiths Detection

Smiths Detection is a 
global leader in threat 
detection and screening 
technologies for the 
air transportation and 
freight security sectors. 
We have deployed more 
than 75,000 X-rays and 
Explosive Detection 
Systems into over 185 
countries. 

We are the leading 
provider of airport 
screening technology 
throughout Australia 
built on a reputation 
of trust, knowledge, 
expertise, experience 
and customer service 
combined with 
comprehensive and 
capable post sales 
service support. 

Some of our solutions 
include integrated 
SMART security 
checkpoints, Hold 
Baggage & Checkpoint 
CT and Conventional 
X-Ray screening 
systems, Millimeter-
Wave Body Scanners 
and Explosive 
Trace Detection 
equipment. 
 
w: smithsdetection.com  
e: oliver.georgelin@
smithsdetection.com 
p: +61 2 8338 9722   
m: 0418 470 697

STEA

Stea is a regional 
architectural practice. 
We have designed 
more regional airport 
terminals than any other 
architecture firm in 
Australia.

Great design solutions 
are inherently easy to 
build and maintain. The 
cost of getting it right 
increases exponentially 
as the project 
progresses from design 
through to construction 
and operation. Choosing 
STEA as your principal 
consultant is an astute 
investment.

The design decisions we 
take have the greatest 
influence on WOLC. 
Every dollar invested in 
us can have the greatest 
multiplier effect on 
reducing subsequent 
costs and improving 
your project’s economic 
return. Our focus is on 
functional, timeless 
designs that maximise 
your return.
 
w: stea.com.au
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Department of Home Affairs

SuperSealing

Specialising in Crack 
Sealing, Civil Works, 
Line Marking and 
Traffic Management, 
and with over 120 
employees throughout 
Australia and New 
Zealand, SuperSealing 
is a market leader 
in Airport Pavement 
Maintenance. Since 
2003, SuperSealing 
has established long 
term relationship 
with Councils, Civil 
Contractors and leading 
Road Maintenance 
Organisations. Our 
reputation has been 
built on our reliability, 
quality of work, value for 
money and high levels of 
service. 

SuperSealing aims 
to improve the 
effectiveness and 
efficiency of constructing 
and maintaining roads 
and services by utilising 
high quality products, 
systems, services and 
solutions that are based 
on clients needs; provide 
safe work environments; 
optimise traffic flows 
through worksites; 
are environmentally 
sensitive; and save lives. 

SuperSealing places the 
highest priority on OH&S 
with our fully integrated 
management system 
providing the framework 
for our continuous 
improvement.
 
w: supersealing.com.au

SX Technologies

SX Technologies 
(SXT) is an Australian 
owned company 
providing cutting edge 
technologies and 
solutions for protective 
security challenges. 
SXT is jointly owned 
by Patrick Bourke 
(Managing Director 
of Southern Cross 
Protection) and Geoffrey 
Askew (previously the 
Global Head of Security 
for the Qantas Group 
of Companies) and is 
closely aligned with 
the Southern Cross 
Protection group (SXP). 

The independent and 
agnostic distributor 
focuses on selecting 
best in class providers 
to create integrated 
and flexible solutions. 
The partners have 
significant experience 
and expertise in Aviation, 
Critical Infrastructure, 
Detection, Trace along 
with Physical and Cyber 
Security.
 
w: sxtechnologies.com 
e: enquiries@sxtechnologies.com  
p: 1800 776 871

The Department of 
Home Affairs

The Department 
of Home Affairs 
provides strategy and 
policy leadership on 
national security and 
counter-terrorism, 
law enforcement and 
the protection of our 
borders. The Department 
also delivers services 
including strengthening 
social cohesion through 
our migration program. 

Aviation and Maritime 
Security (AMS) is 
Australia’s security 
regulator for aviation, 
maritime and the 
offshore oil and gas 
sectors. AMS takes a 
proactive and forward 
looking approach to 
security regulation. 
We work with other 
government partners 
and industry to co-
design policy and 
regulatory settings, 
ensuring we have 
a secure transport 
network.
 
c: Alice Stanley 
e: alice.stanley@homeaffairs.gov.au 
p: 02 5127 7087

THE FOD*BOSS

Aerosweep manufacture 
the FOD BOSS Airfield 
Sweeper, a unique and 
patented sweeping 
system designed for the 
purpose of removing 
Foreign Object Debris 
(FOD) from tarmac 
surfaces.  Dangerous 
debris such as nuts 
and bolts, pavement 
fragments, loose 
baggage hardware, 
washers, rivets, stones, 
sand, and gravel can be 
removed with amazing 
speed and efficiency. 
This high speed, low 
cost sweeper works 
on concrete, asphalt, 
interlocking pavement, 
fine textured spray seal, 
smooth or grooved 
surfaces, in wet or 
dry conditions. With 
sweeping widths of 
2.4m, 4.8m, or 7.3m 
the FOD*BOSS works 
at speeds up to 60 kph. 
The sweeper is portable 
and folds away into a 
roller/storage bag in 
minutes.  
 
w: aerosweep.com 
e: rod@aerosweep.com 
p: 0498 021 502

To70

To70 is a leading global 
aviation consultancy 
providing research and 
advisory services to the 
aviation community. 
With our diverse team 
of aviation specialists, 
To70 provides pragmatic 
solutions and expert 
advice, based on high 
quality data-driven 
analyses.

With offices in 
Melbourne and 
Brisbane we offer the 
following services to our 
Australian clients:

 » Strategic Planning 

 » Air Traffic 
Management

 » Aviation and the 
Environment

 » Aviation Policy

 » Aviation Safety

 » Route Development

 » Operational 
Performance and 
Efficiency

 » Terminal Operations 
 
w: to70.com 
e: info@to70.com.au 
p: +61 (0) 3 9021 6096
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Transoft Solutions 
Australia

Transoft Solutions offers 
innovative, state-of-the-
art software and services 
for the aviation industry. 
Whether a project 
involves optimizing 
aircraft parking at a 
gate, improving check-in 
procedures, designing 
a new ground marking, 
preparing an obstacle 
limitation report, or 
assessing facility 
capacity or widening a 
taxiway fillet, Transoft 
Solutions has a solution 
to help complete the 
task confidently and 
accurately in a time-
efficient manner.
 
w: transoftsolutions.com 
c: Evan Gu
e: e.gu@transoftsolutions.com 
p: +61 2 8067 8414
m: +61 456 665 022 

 

TRILO

TRILO machinery 
for the management 
and maintenance 
of landscapes and 
green infrastructures. 
From the professional 
maintenance of grass 
fields on airfields, golf 
courses and sports 
fields to cleaning up 
dirt or leaves, TRILO 
supplies the right 
machinery for doing 
the job perfectly. The 
TRILO machinery range 
consists of: vacuum 
sweepers, verticutting 
units, leaf blowers, leaf 
suction units and a reel 
mower. You can compose 
TRILO machinery entirely 
online with an extensive 
selection of options. 
This ensures you always 
have TRILO machinery 
that is most suitable for 
your activities. TRILO 
machinery is of a high 
quality and thus very 
reliable and continues to 
operate under the most 
severe conditions.
 
w: trilo.com 
c: Eric Elderenbosch 
e: ee@trilo.com 
p: +31 (0) 33-450 61 79

Trimble

Trimble is transforming 
how the world’s work 
gets done. 

Our solutions and 
professional services 
integrate advanced 
capabilities that help 
customers tackle some 
of the greatest industry 
challenges.

The suite of integrated 
products allow 
customers to collect, 
manage and analyse 
complex information 
faster and easier, 
making them more 
productive, efficient and 
profitable. 

Trimble solutions are 
used extensively across 
various industry sectors 
to manage critical 
assets, improve public 
safety and security, and 
boost efficiency and 
transparency.
 
c: Roger Black
e: roger_black@trimble.com 
m: +61 (0) 4 1876 3338

UFL

UFL are industry leaders 
in the manufacture 
and supply of a wide 
selection of landside 
and airside products 
including mass seating, 
counters, passenger 
facilitation, lounge 
and complementary 
furniture. We 
manufacture using the 
latest high performance 
materials, featuring 
ergonomic design for 
superior passenger 
comfort and economies 
of space.

For 50 years, UFL has 
been successfully 
designing and delivering 
commercial interior 
installations around 
the globe. Our products 
can be seen in airports 
throughout Asia, Africa, 
Australia, New Zealand 
and the South Pacific. 
 
w: uflairports.com 
e: info@ufl.com.au 
p: +64 9 9001 0576

VAISALA

With 79 years of 
experience, Vaisala 
is a global leader 
in environmental 
measurement 
delivering everything 
from automated 
weather solutions to 
sophisticated global 
lightning detection 
networks. For Australian 
airports, Vaisala offers 
solutions that meet 
ICAO, CAP 437 and 
CAR120 compliance, 
meeting all of the  
BOM’s requirements 
for aviation weather 
observation data.

Products and services:

 » Airport weather 
solutions

 » CAR120 end-to-end 
compliance

 » AWOS, automated 
weather observation 
system

 » Small Airport 
Systems

 » Text to Voice 
broadcast (ATIS & 
AWIS options)

 » Lightning detection 
Web based data 
services

 » Weather radars

 » Runway Visual 
Ranging systems – 
Transmissometer

 » Low Level Wind 
Shear Alert Systems

 » Maintenance, and 
24/7 monitoring 
services

 
w: vaisala.com 
p: 03 9815 6700
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Vanderlande

World’s Leading 
Baggage Handling 
System Supplier. From 
check-in to aircraft 
hold, from arriving flight 
to reclaim carousel, 
on-time every time, 
at the lowest possible 
cost and above all, with 
the best performance - 
because every bag is our 
business.

Vanderlande Industries 
designs, builds and 
services leading baggage 
handling systems for 
airports of all sizes. 
These belts tub and/or 
track solutions combine 
operational effectiveness 
(low IR rates), short 
connection times and 
high conveyability 
together with effective 
integral control of your 
baggage operation. 
Based on proven 
technology, in-depth 
business knowledge and 
industry best-practices, 
we deliver the highest 
availability, reliability and 
lowest costs per bag. 

Since establishing our 
Australian office almost 
six years ago, other 
offices have been opened 
in Malaysia, Singapore 
and Thailand. Our 
continued a successful 
growth strategy for the 
supply of baggage-
handling system projects 
have been won in: 
Australia, Singapore, 
Vietnam, Cambodia, 
Indonesia, Brunei, New 
Zealand and Myanmar.
 
w: vanderlande.com 
e: rob.harvey@vanderlande.com 
p: +61 2 8397 6200 
m: +61 4 3360 2009

Veritas

Veritas is an Aviation 
Security Identification 
Card (ASIC) Issuing 
Body authorised to issue 
Red, Grey, White, and 
Job Ready ASICs. ASICs 
are required by anyone 
whose occupation or 
business activities 
require frequent access 
to secure areas of 
airports. For applicants 
nationwide, Veritas 
offers a convenient way 
to apply for an ASIC 
online or via your mobile; 
for companies, Veritas’ 
award-winning card 
management system 
has over 12 years of 
proven history serving as 
an industry benchmark 
for compliance. From 
31 December 2018, all 
Issuing Bodies must be 
cybersecurity compliant. 
Visit us at the recharge 
hub to find out how we 
can assist.

w: asic.net.au 
p: +61 8 9226 0711 

Vision Box

Vision-Box is dedicated 
to improving the quality, 
convenience, efficiency 
and security in travel and 
border control offering 
user-centric digital 
identity management 
solutions built upon 
trusted biometric tokens. 
Vision-Box™ is partner 
of the most prestigious 
Airports, Airlines and 
Governments, enhancing 
passenger flow, 
establishing identity 
ground-truth through 
high performance 
enrollment, verification 
and authentication, 
while enabling multi-
directional data 
transactions and 
actionable business 
intelligence. Vision-
Box™ develops state-
of-the-art user-centric 
touchpoints, custom 
front-end applications 
and collaborative 
orchestration software, 
towards a premium 
passenger experience. 
Vision-Box operates 
over 2500 passenger 
experience solutions 
in over 80 international 
airports, facilitating 
the lives of hundreds 
of millions of travelers 
every year.
 
c: Catarina Meleiro 
e: catarina.meleiro@vision-box.com 

World Fuel Services 

World Fuel Services 
(WFS) is a global leader 
in the marketing, sale, 
and distribution of 
aviation fuel products 
and related services.

World Fuel Services 
provide world class 
solutions to airports 
and the wider aviation 
industry. Annually, our 
global team of local 
professionals supplies 
more than 26 billion 
litres of aviation fuel 
to airports of all sizes, 
while supporting over 2 
million fuel transactions 
across the globe.  WFS 
offer airport and aircraft-
operator solutions 
including fuel supply, 
infrastructure and fuel 
facility development, 
logistics support, 
and global technical 
expertise.   

Contact us today to 
explore our innovative 
operating models and 
discover a new approach 
to fuel solutions.
 
e: australiaquery@wfscorp.com 
p: 1800 319 479

Xplane

Our focus is in project 
planning, design, project 
management, operations 
and appropriate use of 
technology for the air 
transportation sector.

Our key domain is our 
depth of experience and 
understanding of: 

 » Baggage handling 
systems

 » Cargo handling 
systems

 » Freight handling 
systems

We provide advisory 
services across the 
whole project or asset 
lifecycle including 
planning and design, 
project execution, 
analysing operational 
status, and assessing 
technology needs. 
Our aim is to simplify 
operations and process 
for our clients. We do 
this by removing the 
complexity surrounding 
design and process 
and by providing 
understanding that helps 
our clients to move 
forwards.
 
w: xplane.aero
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EXHIBITORS
Booth Exhibitor

29/31 ADB SAFEGATE

27 Airport Equipment

86/87     AIRPORT LIGHTING SPECIALISTS

58 Arconas

26 Asset College

1 Australian Aviation

13 AVALON AIRSHOW 2019

68 AVCRM - Paperless Operations

7 Avdata

45 Aviation Projects

10 Avlite

3 AvLogix Solutions

82 A Spectrum Connected – Hidden Disabilities Program

64 BioDiversity

80 Brick N Pave Linemarking / Airports & Aviation  
Pavements

39/40 CAVOTEC

18 Colas

21 CR KENNEDY

37/38 Daifuku Airport Technologies

12 DIGITAL IMAGES

93/94 DOWNER

46 EJ

17 Elenium Automation

56 EPE Trusted to Protect

4 ESDR Electronics

81 FOSROC

14/15/16 Fulton Hogan

72/69 Glidepath

54 Global Airspace Solutions

59 HUESKER Australia

92 Hygrade Water

78 IDV Pacific - Gemalto

70 Integrated Defense and Security Solutions (IDSS)

47 ISS Facility Services

67 KFive

60/61 L3 Security & Detection Systems

55 Lime Intelligence

Booth Exhibitor

19 Makita

75/76 MicroStep-MIS

91 Mott MacDonald

90 Noggin

33/34/35/36 NUCTECH

53 OandMs

74 OntraTec

30 ORION SOLAR LIGHTING

63 Programmed

49/50/51/52 RATE Australia

84 Recreational Aviation Australia (RAAus)

20 Roadline Removal

83 Routes Asia

2 SAAB

48 SICK

65/66 SITA

41/42/43/44 SMITHS DETECTION

22 STEA

79 SuperSealing 

5/6/8/9 SX Technologies

85 The Department of Home Affairs

57 THE FOD*BOSS

25 To70

71 Transoft Solutions Australia

62 TRILO

73 Trimble

23/24 UFL

28 VAISALA

11 Vanderlande

32 Vision Box

77 xplane
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