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Welcome to the
AAA National
Airport Industry
Awards 2019

The Australian Airports Association (AAA) National
Airport Industry Awards celebrate and honor
contributions and achievements made by AAA Members
over the past financial year.
The awards seek to acknowledge the organisations and individuals who
have achieved excellence within Australia’s airport industry.
This document provides information on the award categories being
contested this year and lists the criteria that each category will be
assessed under.
We urge you to carefully review the information provided to prepare your
submission. Please note that some categories may have changed from
previous years.

Why you should
enter the AAA
National Airport
Industry Awards
2019
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The Awards are all about recognising success.
Enter the Awards to acknowledge your team and
their work.

2

Use the submission process to profile your
airport practices and understand what ‘worked’
to create the success that will form the basis of
your submission.

3

Benefit from the media coverage generated
by the Awards to boost your airport’s profile.
All Award winners will be published in industry
media.

4

Use the prestige of winning an Award in your
marketing and collateral to further promote your
airport’s credibility.

5

A rewarding experience for your staff to know
that they are part of a winning team.

AWARDS
Award Partnerships
The AAA National
Airport Industry Awards
acknowledge organisations
and individuals achieving
excellence within Australia’s
airport industry.

The Gala Dinner will provide the perfect platform at which to present these
prestigious awards and celebrate the success of the recipients and the
success of the 2019 Conference. We are affording eight opportunities to
sponsor awards at this exclusive event. There are eight categories available for
sponsorship ($6,000 + GST each award):

Commercial
Community Engagement

For further information,
please contact the AAA
Marketing and Events team
on +61 2 6274 3101 or email
events@airports.asn.au.

Customer Experience
Environmental Management
Infrastructure Development
Non-Aeronautical Development
Operations
Technology (SOLD)
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GALA
DINNER
EVENT
DETAILS

Date

Location

Wednesday
20 November
2019

The Arena, Gold Cast Convention
and Exhibition Centre

Time

Cocktail style

Pre-dinner drinks commencing
at 7pm. Sit-down dinner and
awards presentation from
7.30pm to 11.00pm

Dress code

Tickets
Individual tickets: $200
Table of 10: $1,800
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2019 AWARD
CATEGORIES
REGIONAL
AIRPORT OF
THE YEAR
AWARDS

MAJOR,
METRO AND
CAPITAL CITY
OF THE YEAR
AWARDS

AIRPORT
INNOVATION
AND
EXCELLENCE
AWARDS

CORPORATE
PROJECT OF
THE YEAR
AWARDS

Small Regional
Aerodrome of the Year

Major Airport of the Year

Customer Experience

Regional Airport

Metro Airport of the Year

Non-Aeronautical
Development

Major, Metro and Capital
City Airport

Small Regional Airport of
the Year
Large Regional Airport of
the Year

Capital City Airport of the
Year

Community Engagement
Environmental
Management
Commercial
Operations
Infrastructure Development
Technology

KEY DATES
Submissions open

Winners presented

Monday 1 July 2019

Wednesday 20 November 2019
at the AAA National Airport
Industry Awards and Gala Dinner
2019 at the Gold Coast Convention
and Exhibition Centre.

Submissions close
5.00pm AEST
Friday 9 August 2019

CLICK HERE
TO ENTER
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How to make a
submission
»
»
»

»

»

»

Identify the award categories
that you would like to enter.
Collate necessary information
as per the award criteria.
Review terms & conditions of
entry as listed in this document
and ensure that all requirements
are understood and adhered to.
All submissions must be
made online via https://
airportsconference.asn.au/
industry-awards
The AAA does not charge a fee
to enter the awards. Entrants
are responsible for any other
costs associated with entering or
attending.
The AAA reserves the right to
change or update any aspect of
the award categories and criteria.

Things to keep in
mind
»
»

»

Create a profile and record your
login details for future use.
Save your nomination as you go
and return to it at another time.
Select ‘save as draft’ at the bottom
of the screen to be able to come
back to your nomination/s.
Images and additional information
can be uploaded online via the
awards platform.

If you have any
questions
Please contact:

Erin Livingston
Events Manager
Australian Airports Association
E: awards@airports.asn.au
T: 02 6274 3101

Eligibility to enter
for an award

Nomination process
»

Award period
The AAA National Airport Industry
Awards are presented to current
financial AAA members who are
adjudged to have shown excellence
in the Award. Categories during the
period of 1 July 2018 – 30 June 2019
(award period).

»

»

»

Closing date
All entries must be completed and
submitted online via the Awards
portal no later than 5.00pm, AEST
Friday 9 August 2019. You cannot
submit your entry in any other way
than via the awards online platform.

Rules and conditions
The information contained in these
guidelines forms the rules and
conditions of entry to the AAA
National Awards 2019.

Eligibility
»

»

Nominees must be current
financial Members of the AAA
at the time of nomination and
at the time of the AAA National
Airport Industry Awards 2019
presentation.
Nominated projects or initiatives
must have been completed during
the period 1 July 2018 through to
30 June 2019.

Costs
There are no entry fees to enter the
awards. Nominees are responsible for
any costs associated with attending
the AAA National Airport Industry
Awards 2019.

»
»

All nominees must complete and
submit online via the awards
platform.
Nominations must conform to
the nomination guidelines as
identified.
Nominations must not be received
later than the closing date for
entries.
No alterations will be permitted
to entries after the date of
submission.
Entries remain the property of
AAA.
Applicants do not require
nominations to be seconded by
another party.

Judging
Judging panels will be selected for
their expertise specific to the award
being judged and will assess the
nomination against the criteria using
marking sheets provided by the AAA.
Judges will assess the nominations
independently of other members of
the judging panel. Judges will need
to declare any possible conflict of
interest and sign a confidentiality
agreement.
If it is the opinion of the AAA that
your entry has been submitted in
an incorrect category, the AAA may
assign it to a category which the AAA
considers it appropriate. In the event
that no entry in a category meets
the criteria of excellence, the AAA
reserves the right to not present an
award in this category. The judging
panel reserve the right to award
single or numerous recipients. The
judge’s decision is final, and no
communication will be entered into.
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REGIONAL
AIRPORT OF THE
YEAR AWARDS

Small Regional Aerodrome of the Year
Open to AAA Airport Members non RPT (certified or non-certified)
aerodromes.

Small Regional Aerodrome of the Year

Small Regional Airport of the Year

Small Regional Airport of the Year

Open to AAA Airport Members with 0 to 174,999 annual passengers.

Large Regional Airport of the Year

Large Regional Airport of the Year

There are three award categories for
Regional Airport of the Year, based on
the size of the aerodrome.

CLICK HERE
TO ENTER

Open to AAA Airport Members with 175,000 to 499,999 annual passengers.

Criteria
Projects that could be considered include in areas such as environmental
sustainability, customer service, airside improvements, non-aeronautical
development, terminal development, pavement, lighting or security projects.
Projects should clearly demonstrate how they have delivered specific outcomes.
If a long-term project or initiative has a number of phases, it is important that
the nomination clearly indicates which phase of the project or initiative is being
nominated.
Airports may nominate a maximum of four projects for consideration, but the
projects will be considered as one application on behalf of the airport by the
judging panel.
Airports can make only one nomination in their award category. Please send in
one nomination form per project (up to a maximum of four per airport).
This award will be considered based on small and large regional airport and
aerodrome categories and the judging panel reserve the right to award single or
numerous recipients.

Statement of Claims (maximum of 500 words per statement)
»

Please provide a brief overview of the project you are nominating, including
outcomes and lessons learnt

»

Please provide a brief overview of how your airport contributes to the local
community

»

What are the unique attributes of the project? (i.e. used sustainable
building materials, reduces the airport’s carbon footprint, increased
passenger numbers, increased local employment or safety outcomes)

»

Is there anything further you would like to share in support of your
application?

Judging Criteria
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»

Delivering specific outcomes

»

Local community contribution

»

Outcomes and unique attributes of project

MAJOR, METRO
AND CAPITAL CITY
AIRPORT OF THE
YEAR AWARDS
Major Airport of the Year
Metro Airport of the Year
Capital City Airport of the Year

There are three award categories,
based on the size of the airport:

Major Airport of the Year
Open to AAA Airport Members with 500,000 annual passengers or more
and not based in a capital city.

Metro Airport of the Year
Open to AAA Airport Members located in the greater Metropolitan area of a
capital city.

Capital City Airport of the Year
Open to AAA Airport Members based in a capital city.

Criteria

CLICK HERE
TO ENTER

Nominations should comprehensively indicate how the airport is achieving
excellence in the following areas; customer experience, operations, commercial,
environmental management and community engagement.
Projects and initiatives should clearly demonstrate how they have delivered
specific outcomes.
If a long-term project or initiative has a number of phases, it is important that
the nomination clearly indicates which phase of the project or initiative is being
nominated.
Airports may nominate multiple projects and initiatives as part of their
nomination, but the nomination will be considered as one application on behalf
of the airport by the judging panel.
Airports can make only one nomination in their award category. This award
will consider airports achieving excellence across a number of areas including
customer experience, operations, commercial, environmental management and
community engagement.
The judging panel reserve the right to award single or numerous recipients.

Statement of Claims (maximum of 500 words per statement)
Please provide a brief project overview of how your airport is achieving
excellence in the following areas. Please also indicate what the unique
attributes of each particular project or initiative may be.
»» Customer experience
»» Operations
»» Commercial
»» Environmental management
»» Community engagement
»» Infrastructure management (management of runways, taxiways, terminals
etc. This can also include new development or business as usual)

Judging Criteria
»» Delivering specific outcomes
»» Comprehensively indicated how the airport is achieving excellence
»» Unique attributes to the project or initiative
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AIRPORT
INNOVATION AND
EXCELLENCE
AWARDS
Customer Experience
Non-Aeronautical Development
Community Engagement
Environmental Management
Commercial
Operations
Infrastructure Development
Technology

Our industry is complex and the
‘Airport of the Year’ awards have
typically focussed on construction
activities such as new runways and
terminals. The AAA Board have
determined that it is critical that we
also recognise the many activities
and initiatives that contribute to the
success of airports. The Innovation
and Excellence Awards are open to all
AAA Member Airports.
There are eight award categories
for the Innovation and Excellence
Awards:

CLICK HERE
TO ENTER

Customer Experience
The customer experience is central to defining the quality of service an airport
provides. This award recognises projects or innovations that have been
implemented by airports to enhance and improve the customer experience.
Airports may be nominated for physical infrastructure upgrades targeted at
improving customer satisfaction with facilities or programs and plans that enhance
the way customers interact with the airport. As an example, this may include
projects such as passenger facilitation initiatives, art installations or terminal
upgrades.

Non-Aeronautical Development
Non-aeronautical development is an important part of the wider airport business
as they assist with the economic feasibility and diversification of the airport itself.
The range and scope of non-aeronautical developments at airports is very broad,
however this award aims to recognise innovative and pioneering concepts by
airport operators and their varied partners. Nominations for this award could
include developments at an airport that promote the airport as a hub for the local
community or deliver an innovative solution for a part of the airport that might not
be able to be used for aviation purposes.

Environmental Management
Ensuring that appropriate environmental management and sustainability practices
are in place at airports has always been a high priority for the industry. For many
airports, continually striving to improve their environmental performance has
become a passion. This category recognises projects or programs that reduce an
airport’s carbon footprint, increase its sustainability, reduce its reliance on fossil
fuel power sources or generally improve environmental outcomes for the local
community.

Commercial
Business diversification has become increasingly important for operating a
successful airport. This award is presented in recognition of outstanding commercial
developments or initiatives that improve the value and services offered by an
airport. Projects such as property developments, retail offerings, food and beverage
enhancements, and other initiatives aimed at boosting local tourism and the
commercial appeal of the airport all qualify for nomination.

Community Engagement
Community engagement is vitally important to delivering better and more
sustainable airport planning outcomes and helps airports stay connected to the
people living in their cities and regions. Engaging with your local community
provides opportunities for people to ask questions, provide feedback and to learn
more about their local airport. The community engagement award focuses on how
airports seek to make a distinctive contribution to the broader community. The
award is aimed at specifically recognising excellence in community engagement
endeavours. Nominations for this award could include a one-off or ongoing project
or initiative. As an example, this may include terminal installations or unique charity
fundraising, airport open days, sponsorship or corporate giving activities.

Operations
Operational effectiveness and efficiency is a necessity in any airport operation.
In an industry focused on continual improvement, airports often go above and
beyond what is required and demonstrate industry best practice and leadership in
airport operations – this award recognises those achievements. Nominations may
include (but are not limited to) infrastructure enhancements that improve airside or
landside activities, or initiatives that enhance the way operational staff operate in
the field.
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AIRPORT
INNOVATION AND
EXCELLENCE
AWARDS
CONTINUED

Infrastructure Development
Airport infrastructure is the backbone of the industry and provides the
foundation for safely and efficiently facilitating aviation services. This award is
aimed at recognising excellence in the delivery of significant aeronautical and
non-aeronautical infrastructure projects at an airport. Nominations may include
projects such as runway or apron redevelopments, terminal upgrades and
expansions or innovative ground transport solutions.

Technology
Technology plays a vital role in our everyday lives and it is important for airports
to keep pace with technological innovations and the use of technology is
continually growing and developing. This award is presented to organisations
that demonstrate leadership through the innovative application of technology
at an airport. Nominations could include technology solutions introduced for
airside operations, the automation of a previously paper based system or the
application of technology to improve customer satisfaction and facilitation.

Criteria
Projects must either be completed (e.g. in the case of a building or runway
development) or they might also be ongoing e.g. a new customer service
initiative that is going to continue indefinitely. If you are unsure about whether
your project qualifies, please contact the AAA office. Projects should clearly
demonstrate how they have delivered specific outcomes.
If a long-term project or initiative has a number of phases, it is important that
the nomination clearly indicates which phase of the project or initiative is being
nominated. Airports may nominate a maximum of one project per category for
consideration. Nominations will need to show how a project or initiative has
had a significant impact on the airport and how the project or initiative has
gone above and beyond the airport’s usual operations.
The Judging Committee will determine based on the number and quality of
award nominations received whether specific awards should be awarded in a
category for ‘Regional’, ‘Major’ and/or ‘Capital City’ or whether just one award
will be given. If the nominations are not considered high enough quality in
a particular category, the AAA may not issue an award. This is to ensure the
integrity of these awards rewarding ‘Innovation and Excellence’.

Statement of Claims (maximum of 500 words per statement)
Please provide a brief project overview of how your airport is achieving
excellence in the following areas. Please also indicate what the unique
attributes of each particular project or initiative may be.
»» What are the unique attributes of the project or activity?
»» How has this project contributed to the overall success of your airport this
year and/or into the future? Describe the benefits
»» Please provide general background on your airport
»» Is there any further information you would like to share in support of your
nomination?

Judging Criteria
»» Overall success
»» Unique attributes
»» Significance, scale and impact of the project
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CORPORATE
PROJECT OF THE
YEAR
Regional Airport
Major, Metro and Capital City Airport

There are two award categories for
Corporate Project of the Year based
on the size of the airport at which the
project was completed:

CLICK HERE
TO ENTER

Regional Airport
Major, Metro and Capital City Airport
Corporate Project of the Year Awards are open to AAA Corporate
Members only. Projects should clearly demonstrate how they have
delivered specific outcomes.
If a long-term project or initiative has a number of phases, it is important
that the nomination clearly indicates which phase of the project or initiative
is being nominated. All entries must be endorsed by the airport at which
the project took place. If this is applicable, please attach a supporting
letter from the airport.
AAA Corporate Members may nominate up to a maximum of two projects.

Statement of Claims (maximum of 500 words per statement)
»» Please provide a brief overview of the project
»» What are the unique attributes of the project?
»» Please provide general background on your organisation
»» Is there any further information you would like to share in support of your
nomination?

Judging Criteria
»» Delivering specific outcomes
»» Unique attributes
»» Significance, scale and impact of the project

Australian Airports Association (AAA)

Unit 2/4 Brindabella Circuit I Canberra Airport ACT 2609

www.airports.asn.au

