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LARGEST ANNUAL AVIATION CONFERENCE AND EXHIBITION IN THE ASIA-PACIFIC REGION

Download the mobile app
to get the most out of your
2019 AAA National Conference experience

Search ‘Australian airports
conference’ on Google Play or
the App Store to download

Technology Partner

Ask our speakers a question

Find the relevant session in
the schedule section of the
2
app and tap on the name.

Once you are in the session
tap ‘Submit a question now’

Type out the question and
press ‘Submit’. All questions
are anonymous.

THE 2019 AAA NATIONAL CONFERENCE
OFFERS A STRONG PROGRAM PRESENTED
BY A MIX OF AUSTRALIAN AND
INTERNATIONAL SPEAKS AND LEADING
INDUSTRY EXPERTS.
The program has been developed to ensure relevancy
across all airport business areas. In keeping with the
successful format of previous years, Day 2 will feature
a concurrent stream focusing on issues of relevance to
regional airports.

WELCOME TO
THE 2019
AAA NATIONAL
CONFERENCE

Networking opportunities are a key part of the conference,
offering delegates the opportunity to meet with industry
leaders and expand their business networks.
On behalf of the AAA, our partners and our exhibitors,
I welcome you to the event and look forward to meeting
you throughout the week.
Guy Thompson
AAA National Chairman

THE AUSTRALIAN AIRPORTS ASSOCIATION
The Australian Airports
Association (AAA) is a non-profit
organisation that was founded
in 1982 in recognition of the
real need for one coherent,
cohesive, consistent and vital
voice for aerodromes and airports
throughout Australia.

The AAA represents the interests of more than
340 airports and aerodromes Australia wide – from
the local country community landing strip to major
international gateway airports. The AAA also represents
more than 140 aviation stakeholders and organisations
that provide goods and services to airports.
The AAA is the leading advocate for appropriate
national policy relating to airport activities and operates
to ensure regular transport passengers, freight, and the
community enjoy the full benefits of a progressive and
sustainable airport industry.
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PARTNERS

Airport Partner

Networking Partner

4

Platinum Partner

Networking Partner

Premium Partner

Joint Gala Dinner Host

Joint Gala Dinner Host

Gold Partner

Gold Partner

Knowledge Lab Partner

Networking Lounge

Networking Lounge

Silver Partner

Silver Partner

Silver Partner

Silver Partner

Regional Stream Partner

Technology Partner

Women in Airports Forum
Major Partner

Women in Airports Forum
Event Partner

Conference Registration Partner

Morning After Bar Partner

Customer Experience
Award Partner

Operations
Award Partner

Infrastructure Development Award
Partner

Technology Award Partner

Exhibition Guide Partner

Coffee Station Partner

Coffee Station Partner

Coffee Station Partner

Coffee Station Partner

Pocket Program Partner

Lanyard Partner

Media Partner

Media Partner

Session Chair Drop Partner

Gala Dinner After Party Partner

Women in Airports Scholarship

Young Airport Professional Scholarship

Regional Airports Scholarship
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EXHIBITORS
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图形与公司英文简称组合形式

NA
GROUP

Delivering exceptional roads
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INTERNATIONAL SPEAKERS
CRAIG RICHMOND
PRESIDENT AND CHIEF EXECUTIVE OFFICER,
VANCOUVER AIRPORT AUTHORITY
When: Tuesday 19 November, 1015-1045
Craig Richmond, President & CEO, Vancouver Airport Authority (YVR),
is the driving force behind YVR, known for its innovative approach,
forward-looking strategy and exceptional customer care. His strong
aviation background spans diverse roles at home and abroad as a
fighter pilot for the Royal Canadian Air Force, pivotal roles at YVR
and CEO positions with Vantage Airport Group at six airports in three
countries. Since rejoining YVR as President & CEO, Richmond has
overseen the airport’s vision to become a world-class sustainable
connecting hub linking Asia to the Americas.

JAMES BENNETT
DIRECTOR OF AVIATION SERVICES, PHOENIX SKY
HARBOUR INTERNATIONAL AIRPORT
When: Wednesday 20 November, 0900-0930
James E. Bennett, A.A.E. serves as Director of Aviation Services for
the City of Phoenix, Arizona. In this role he is responsible for the
operation, management and development of three airports: Sky
Harbor International, Deer Valley and Phoenix-Goodyear. In addition
to directing the operations of these airports he is responsible for the
development and implementation of a US $2 billion capital investment
program involving terminal building expansion, automated people
movers and airfield improvements. These improvements are designed
to accommodate additional growth at Sky Harbor International which
currently serves 45 million passengers annually.

DAMIEN TROWER
HEAD OF AIRPORT SECURITY, GATWICK AIRPORT
When: Thursday 21 November, 0930-1000
Damien joined the Gatwick team in 2018 as the Head of Airport
Security. Prior to joining Gatwick Damien served for 20 years in the
military as an intelligence officer and pilot. He has wide experience of
national security operations and finished his career as an Assistant
Attaché within the British embassy in Washington DC. He is now
responsible for leading Gatwick’s security operations, serving as a
Silver commander in crisis, and acting as lead for Counter UAS policy
and procurement. He has a BSc (hons) from the University of Wales, a
MSc from Cranfield University, and a MA from Kings College. Damien
is also qualified as a Chartered Manager with the CMI.
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KEYNOTE SPEAKERS
PAUL SCURRAH
MANAGING DIRECTOR AND CHIEF EXECUTIVE
OFFICER, VIRGIN AUSTRALIA
When: Tuesday 19 November, 0945-1015
Paul Scurrah was appointed Managing Director and Chief Executive
Officer on 25 March 2019. Paul has more than 20 years of leadership
experience in the transport, logistics, travel and aviation sectors
having previously been CEO of DP World Australia and Queensland
Rail and held Executive Management roles at Aurizon, Flight Centre
and Tourism Queensland.

DEAN SALTER
CHIEF OPERATING OFFICER, JETSTAR AIRWAYS
When: Tuesday 19 November, 1400-1430
Dean joined Jetstar Australia and New Zealand in July 2016 in his
current role as Chief Operating Officer. Before entering the aviation
industry Dean spent more than 20 years in leadership positions at BP,
one of the world’s leading integrated oil and gas companies. He has
extensive expertise in managing operations and safety; supply and
logistics; strategy; sales and retail; and customer service. Dean has
completed business studies at Monash University in Melbourne and
Cambridge University in the UK along with an Advanced Operations
Program at MIT, Boston.

MICHELLE BENNETTS
EXECUTIVE GENERAL MANAGER, CUSTOMER
SERVICE ENHANCEMENT, AIRSERVICES AUSTRALIA
When: Tuesday 19 November, 1430-1500
Michelle Bennetts joined Airservices in 2005, has been part of the
Executive since 2007, and held a number of EGM positions during this
time. Her current portfolio ensures service enhancement investments
maximise the benefits to customers. Previously Michelle led the
Aviation Rescue Fire Fighting Service with a team of nearly 1200
professional fire fighters, emergency vehicle technicians and support
staff. Before joining Airservices, Michelle spent more than a decade
in professional services, working with Deloitte and KPMG delivering
audit, risk and governance services to large organisations in a variety
of industry sectors.
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KEYNOTE SPEAKERS
LESLEY SEEBECK
CHIEF EXECUTIVE OFFICER, ANU CYBER INSTITUTE
When: Tuesday 19 November, 1500-1530
Dr Lesley Seebeck started as the CEO of the Cyber Institute, Australian
National University, on 30 July 2018. Most recently, she was Chief
Investment and Advisory Officer at the Digital Transformation Agency,
arriving there from the Bureau of Meteorology where she served as
Chief Information Officer from mid 2014 to late 2017.

SHANE CARMODY
CHIEF EXECUTIVE OFFICER AND DIRECTOR OF AVIATION
SAFETY, CIVIL AVIATION SAFETY AUTHORITY (CASA)
When: Wednesday 20 November, 0930-1000
Shane Carmody was appointed as Chief Executive Officer (CEO) and
Director of Aviation Safety (DAS) on 7 June 2017. Immediately prior
to his formal appointment, Shane acted as CEO/DAS for eight months
from October 2016. CASA’s roles include the safety regulation of civil air
operations in Australian Territory, the operation of Australian aircraft
outside Australian Territory and encouraging a greater acceptance by
the aviation industry of its obligations to maintain high standards of
aviation safety.

GEOFF CULBERT
CHIEF EXECUTIVE OFFICER, SYDNEY AIRPORT
When: Wednesday 20 November, 1000-1030
Geoff joined Sydney Airport as Chief Executive Officer in January
2018. Having brought with him extensive commercial and operational
experience, he has placed a heavy emphasis on working closely and
collaboratively with customers, business partners and government.
Geoff currently serves on both the World Governing Board and AsiaPacific Board of the Airports Council International (ACI), the global
industry association representing airports around the world.

BILLY NOLEN
EXECUTIVE MANAGER, GROUP SAFETY & HEALTH,
QANTAS AIRWAYS LIMITED
When: Friday 22 November, 0930-1000
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In his role, Nolen works across all business units to influence the Group’s
safety and health strategic goals and to ensure proper execution. Nolen
provides advice and input to both Qantas’ General Management Committee
as well the Board Corporate Health, Environmental, Safety and Security
Committee on matters involving safety and health. Prior to this, Nolen was
Senior Vice President, Safety, Security & Operations at Airlines for America.
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DAY ONE TUESDAY 19 NOVEMBER 2019
0700-1700

REGISTRATION AND INDUSTRY EXHIBITION OPEN
KEYNOTE PRESENTATIONS

0900-0915

Conference opening
Guy Thompson, Chairman, Australian Airports Association

0915-0945

How Gold Coast Airport is evolving with the region
Chris Mills, Chief Executive Officer, Queensland Airports Limited
»»
»»
»»
»»

0945-1015

Gold Coast region investment and activity
Airport developments
Key strategies
Opportunities and challenges

The future focus of the Virgin Australia Group
Paul Scurrah, Managing Director and Chief Executive Officer, Virgin Australia
»» CEO Paul Scurrah will outline the vision and focus of the Virgin Australia
Group, and some of the changes underway to help improve the airline’s
financial performance and ensure its strong future in Australian aviation

1015-1045

Values, culture and results: Thoughts from Vancouver Airport
Craig Richmond, President and Chief Executive Officer, Vancouver Airport
Authority
»»
»»
»»
»»
»»

Introduction to the YVR airport model
Mission, vision, values: nice to have or core to the business
Culture: everyone has one, do you have the one you want
Tying it all together with remuneration
Business results

1045-1115

MORNING TEA IN THE INDUSTRY EXHIBITION

1115-1200

Panel: Airport leaders’ panel – The customer experience of the future
Chair: Rachel Crowley, Executive General Manager Communications and Public
Affairs, Brisbane Airport
Gert-Jan de Graaff, Chief Executive Officer, Brisbane Airport
Kevin Brown, Chief Executive Officer, Perth Airport
Sarah Renner, Chief Executive Officer, Hobart Airport

1200-1245

Panel: Airport and airline collaboration - How to best drive efficiency and
improve the passenger experience
Chair: Simon Bourke, Policy Director, Australian Airports Association
Michael Thomson, Head of Aviation, Canberra Airport
Andrew Brodie, Chief Executive Officer, Sunshine Coast Airport
Lyell Strambi, Chief Executive Officer, Melbourne Airport

1245-1400
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LUNCH IN THE INDUSTRY EXHIBITION

1400-1430

15 years of Jetstar - Working together to make more travel affordable
Dean Salter, Chief Operating Officer, Jetstar Airways
»» Dean will discuss the role Jetstar has played over the last 15 years keeping
airfares low and making more travel affordable
»» He will outline the important role airports, local governments and
tourism bodies can play in working with airlines to build tourism and help
communities thrive

1430-1500

Future mobility – Planning for infrastructure requirements
Michelle Bennetts, Executive General Manager, Customer Service
Enhancement, Airservices Australia
»» The inevitable emergence of new modes of transport
»» The challenges they pose to existing transport infrastructure and operational
networks
»» The need to be agile infrastructure planners across industry so we can keep
up with rapid pace of technological change

1500-1530

Understanding ‘the cyber’
Dr Lesley Seebeck, Chief Executive Officer, ANU Cyber Institute
»» Cyber is noisy, crowded, demanding and fast-moving
»» How best, then, to step back, understand the deeper drivers and think about
the future

1530-1600

AFTERNOON TEA IN THE INDUSTRY EXHIBITION
ORIGIN TEA TASTING AND DEMONSTRATION

1600-1700

Panel: Digital transformation. What is the future of IT at Australia’s airports?
How will this change the passenger experience?
Chair: George Woods, Partner and Head of L.E.K.’s Sydney office and L.E.K.’s
Asia-Pacific Airports practice lead
Gary D’Souza, Technical Director, Information Technology, AECOM
Dhruv Gupta, Chief Strategy Officer, Sydney Airport
Dirk Hus, Head of Technology, Brisbane Airport

1900-2200

EVENING NETWORKING FUNCTION: GARDEN KITCHEN AND BAR, THE STAR
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DAY ONE TUESDAY 19 NOVEMBER 2019
BREAKOUT STREAM
1045-1115

MORNING TEA IN THE INDUSTRY EXHIBITION
SUSTAINABILITY & RECONCILIATION WORKSHOP

1115-1145

Brisbane Airport’s reconciliation action plan
Wendy Weir, Environment and Sustainability Manager, Brisbane Airport
»»
»»
»»
»»
»»

1145-1215

What is a Reconciliation Action Plan (RAP)?
Why have a RAP?
Which types of organisations have RAPs?
Examples of reconciliation in practice at Brisbane Airport
How to develop a RAP

Airports and climate change
Cathy Crawley, Technical Director, Sustainability and Resilience, AECOM
»» Understanding the role airports can play in addressing and responding to
climate change and the Taskforce on Climate-related Financial Disclosures
(TCFD)
»» Uptake of TCFDs
»» Overview of how airports can better understand and plan for climate-related
physical and transition risks to build resilience – best practices from AECOM’s
airports projects

1215-1245

The management of PFAS contaminated soil and water at Gold Coast Airport
Nathan Spek, Project Manager, Queensland Airports
Nathan Zurig, Senior Environmental Officer, Intrinsic Environmental
»»
»»
»»
»»

1245-1400

What is PFAS?
The landscape (community, regulatory environment)
Gold Coast Airport expansion plans
Management solutions

LUNCH IN THE INDUSTRY EXHIBITION
COMMERCIAL WORKSHOP

1400-1430

Solar airports
Craig Bearsley, Group Director – Power and Industrial, NSW/ACT, AECOM
»» Airports represent one of our most critical and energy intensive infrastructure
assets. Increasing demand, changing market conditions and a desire to
improve sustainability and resilience is driving airport operators to review their
assets and operations
»» Airports are looking to alternative revenue streams to mitigate risks of
future airport revenue declines, for example in car parking revenue. These
potential revenue streams include expanded retail precincts and sustainability
measures, such as electrification of ground support equipment, which will
make our airports hungrier for electricity than ever before. Onsite renewable
energy generations seems the obvious answer; and given our airports are
generally large, flat, reasonably isolated and free from shading is solar PV the
ideal choice?
»» Drawing from AECOM’s experience working with Australia’s major airports,
this presentation will explore the drivers for increased electrification and the
challenges and opportunities in developing large-scale solar PV for airports
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1430-1500

The NT Airports property story
Ross Baynes, Director Property and Operations, NT Airports
»»
»»
»»
»»

1500-1530

Growing a property portfolio in a small market
Creating precincts
Property management
Managing freehold tenure vs. lease hold tenure

The customer experience
Claire Donnellan, Manager Service Strategy and Customer Experience, Sydney
Airport
»» Customers tell us what we need to be focused on to improve their airport
experience
»» Listening and ensuring you have the processes in place to deliver is paramount
»» Success requires cross-collaborative focus, constant review and alignment
»» Learn how SYD has been evolving and maturing this model to deliver for the
customer

1530-1600

AFTERNOON TEA IN THE INDUSTRY EXHIBITION
ORIGIN TEA TASTING AND DEMONSTRATION

1600-1630

Reflections of an inside outsider looking at the Australian aviation scene –
Opportunities and risks
Carl Jones, Head of Aviation Development, Brisbane Airport Corporation
»» Global opportunities and risks for the Australian aviation sector
»» Canada v Australia – a story of common themes and differences
»» The important role Government and partnerships play in enabling aviation/
tourism growth

1630-1715

Panel: Airports as catalysts for tourism industry growth – The airport/tourism
industry partnership
Chair: Lucy Ardern, General Manager Corporate Relations, Queensland Airports
Limited
Jim Parashos, Executive General Manager Aviation Development and
Partnerships, Brisbane Airport
Daniel Gschwind, Chief Executive Officer, Queensland Tourism Industry Council
Paul Hodgen, General Manager, Launceston Airport

1900-2200

EVENING NETWORKING FUNCTION: GARDEN KITCHEN AND BAR, THE STAR
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DAY TWO WEDNESDAY 20 NOVEMBER 2019
0800-1700

REGISTRATION AND INDUSTRY EXHIBITION OPEN

0800-0815

AAA Annual General Meeting Registration

0815-0900

AAA Annual General Meeting
KEYNOTE PRESENTATIONS

0900-0930

Airport governance, development and financing – A Phoenix perspective
James Bennett, Director of Aviation Services, Phoenix Sky Harbor International
Airport
»» How airports are governed, their capital investments and how they are
financed
»» Emerging threats to the financial model and those impacts on the industry

0930-1000

Leveraging future technology to deliver aviation safety enhancements and the
benefits of a risk-based approach to surveillance
Shane Carmody, Chief Executive Officer and Director of Aviation Safety, Civil
Aviation Safety Authority (CASA)
»» Mr Carmody will discuss a number of new technologies including satellitebased augmentation and working with other agencies to safely accommodate
future airspace users as well as how CASA’s risk-based approach to
surveillance and sector risk profiling delivers improvements to aviation safety.

1000-1030

Airports putting their money where their mouth is on sustainability
Geoff Culbert, Chief Executive Officer, Sydney Airport
»» Creating sustainability and commercial ‘win-wins’
»» Innovative financing and procurement models to deliver environmental
dividends
»» How customer and community amenity drives business outcomes

1030-1100

MORNING TEA IN THE INDUSTRY EXHIBITION
SCHOLARSHIP WINNERS AND PARTNERS MEET AND GREET, AAA BOOTH (72)
MAJOR AIRPORT STREAM

1100-1130

Managing growth and expectations – Hobart Airport is the little airport that can
Sarah Renner, Chief Executive Officer, Hobart Airport
»» Over 5% year on year domestic growth for the past 5 years and welcoming
over 65% of all visitors to Tassie - Hobart Airport needs to expand…. and fast!
»» Community expectations – “Why can’t we have aerobridges like Luang
Prabang?”
»» Media and corporate social responsibility – a deliberate approach
»» Infrastructure needs – don’t just build….create!

1130-1200

Transitioning to 3D imaging in the context of security screening
Yotam Margalit, Principal, Yotam Margalit Consulting (YMC)
»» Why CT gives you more than multi-view
»» True 360 degrees scanning and precise data capture
»» Considerations when upgrading to Std 3 for HBS and transitioning screeners
from 2D imaging to 3D imaging
»» Screener performance changes to anticipate and the benefits that come with
CT scanners compared to MV
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1200-1230

Project case studies on Brisbane Airport Corporation’s transition to digital
engineering and technology
Krishan Tangri, Executive General Manager Infrastructure Development and
Delivery, Brisbane Airport
»» Efficiency is the key driver for adaptation of innovation and technology on
capital projects, and not vice versa
»» Trustworthy relationships with the supply chain are the key enablers
»» Pitfalls and key learnings for infrastructure owners to avoid
»» Internal client & stakeholder management to ensure a joint endeavour for
the business
»» Measuring the rate of success / benefits
»» Sustaining the approach and selection of future projects to be included

1230-1330

LUNCH IN THE INDUSTRY EXHIBITION
AAA MENTORING PROGRAM MEET AND GREET AT
GOLD COAST AIRPORT NETWORKING LOUNGE (In the Industry Exhibition)
MAJOR AIRPORT STREAM

1330-1400

Reflections on the Brisbane Airport security incident – 2 February 2019
Gary Bowden, Head of Security and Emergency Planning, Brisbane Airport
»»
»»
»»
»»

1400-1430

Incident summary overview
Incident response and challenges
Lessons learnt - key focus areas
Future ERP challenges - adaptability, flexibility, challenges to the historical
AEP provisions of EOC and inter-operability with law enforcement agencies

Case study: How airports enable regional growth and prosperity. A case study
of the Durban Aerotropolis
Jarendra Reddy, Regional Director–Urban Solutions, Hatch
»» This complex and long-ranging Master Plan will help guide development over
a 50-year period, serving as a framework for coordinating both public and
private investment. The master plan is a city-building initiative of immense
scale and focusses on how airports coexist with cities in a way that maximizes
benefits to the economy and society

1430-1500

Airport sustainability
Brenton Cox, Executive General Manager Finance and Corporate, Adelaide
Airport
»» Airport sustainability is about thriving over the long term
»» Consumer and corporate governance expectations in the environment, social
and governance space are evolving rapidly
»» The ownership structures of Australian Airports as well as the enduring
greater community purpose of our businesses - positions us perfectly for
sustainability leadership
»» Adelaide Airport is one of many airports with a long track record of investing
in sustainability. This is an opportunity to hear about some perspectives and
initiatives from the gateway to South Australia
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1500-1530

AFTERNOON TEA IN THE INDUSTRY EXHIBITION
CAPE BYRON DISTILLERY GIN TASTING, GOLD COAST AIRPORT NETWORKING
LOUNGE

1530-1600

Case study: The Brisbane Airport hidden disabilities initiative
Melinda Jacob, Strategy, Planning and Technology Research and Customer
Insights Manager, Brisbane Airport
»»
»»
»»
»»

1600-1645

Hidden disabilities initiative overview
Inclusion, the importance of understanding and servicing all customers
What it takes to go above and beyond
Future trends and requirements

Panel: Training, recruiting and retaining the right team members
Chair: Stephen Goodwin, Executive General Manager Operations, Brisbane
Airport
Kate McCreery-Carr, Chief Operations Officer, Cairns Airport
Debra Blaskett, Chief Corporate Services Officer, Perth Airport
Ian Kew, Chief Executive Officer, NT Airports
Amelia Evans, Chief Financial Officer, Queensland Airports Limited

1645-1715

Uber Elevate trial at Melbourne Airport
Lorie Argus, Chief of Parking and Ground Access, Melbourne Airport
»»
»»
»»
»»

1900-2300

18

Wider Mobility and Future trends
Uber Elevate, as a pillar in Uber’s wider mobility
Customer Experience at the Airport and how might it work
Considerations for Infrastructure & planning at the Airport

AAA NATIONAL AIRPORT INDUSTRY AWARDS AND GALA DINNER

All aboard. All connected.
Allwhere.

Private wireless networks can deliver reliable, secure
wireless broadband connectivity for operational
communications. Nokia's end-to-end portfolio
accelerates your digital transformation and helps
you take eﬀiciency, sustainability and passenger
experiences to new heights.
Visit us anytime at nokia.com/networks/industries/aviation
See Nokia in person at AAA, Booth #55.

FROM APPROACH TO DEPARTURE EVERY SECOND COUNTS.
THAT’S WHY WE’VE DEVELOPED APRON SOLUTIONS THAT
SHORTEN GATE TURNS AND IMPROVE ON-TIME PERFORMANCE.

Come visit us at our stand in the Industry Exhibition, or contact us at:
Tel no: +61 (0) 3 8545 1600 I Email: australia@adbsafegate.com
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DAY TWO WEDNESDAY 20 NOVEMBER 2019
REGIONAL STREAM
1030-1100

MORNING TEA IN THE INDUSTRY EXHIBITION
SCHOLARSHIP WINNERS AND PARTNERS MEET AND GREET, AAA BOOTH (72)
REGIONAL STREAM

1100-1130

Adapting the management of regional airports to changing circumstances
Brian Joiner, General Manager Airports and Commercial Infrastructure,
Whitsunday Regional Council
»»
»»
»»
»»

1130-1200

Regional airport development in Sweden – Lessons for Australia
Brett Weihart, Chief Executive Officer, Regional Airport Partners
»»
»»
»»
»»
»»

1200-1230

The big picture
Route development
Financial challenges
Greenfield airports
World first remote controlled towers

Case Study: Dubbo Airport
Jacki Parish, Manager Airport Operations, Dubbo City Regional Airport
»»
»»
»»
»»

1230-1330

Adapting the business
Resilience and staff
Managing shareholder expectations
Turning the tide

18 months of growth and change at Dubbo Airport
New direction, new world
Airport marketing
Stakeholder engagement

LUNCH IN THE INDUSTRY EXHIBITION
REGIONAL STREAM

1330-1415

Panel: Regional airlines
Chair: Joeley Pettit, Corporate Affairs Director, Australian Airports Association
The Hon. John Sharp, Deputy Chairman and Independent Director, Regional
Express Airlines
Mike Higgins, Chief Executive Officer, Regional Aviation Association of Australia
(RAAA)

1415-1500

Panel: Effective regional airport project delivery
Chair: Keith Tonkin, Managing Director, Aviation Projects
Daniel Gall, Coordinator Commercial Property, Wellington Shire Council
Ben Howard, Director Works and Services, Parkes Shire Council
Salomon Kloppers, Manager Airport, Central Highlands Regional Council
Bill Chapman, Operations Manager, Mildura Airport

1500-1530
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AFTERNOON TEA IN THE INDUSTRY EXHIBITION
CAPE BYRON DISTILLERY GIN TASTING, GOLD COAST AIRPORT NETWORKING
LOUNGE

REGIONAL STREAM
1530-1600

The challenges and triumphs of pilot training at a regional airport
Julie Stewart, Airport Manager, Tamworth Regional Council
»» Pilot training school requirements
»» Integration into normal airport operations
»» Benefits and pitfalls of pilot training schools on a regional airport

1600-1630

Driving the fate of the destination – A case study of Dunedin Airport
Cally Ward, Senior Aviation Consultant, Airbiz
Megan Crawford, General Manager Business Development, Dunedin Airport
»» Internal Situation: creating a strategy to support Dunedin Airport’s
international services to achieve sustainability
»» External Situation: uniting a diverse group of tourism stakeholders under a
single brand and message for the entire region, not just our airport
»» Hit the ground running: how we went from zero to hero in three months and
got a 12-month marketing plan underway
»» Report card: what have we learnt in 12-months, what were the key success
factors and what might we do differently with hindsight, and where to next
»» Transfer-ability: tips and tricks to take our model and make it work for you!

1630-1700

Planning your airport for the boom and bust cycles – Learnings from a
Fly-In-Fly-Out (FIFO) port for all airports
Salomon Kloppers, Manager Airport, Central Highlands Regional Council
»» What kind of benefits or disadvantage are you likely to see if your airport
goes into a boom phase, and how can you maximise that benefit, or protect
yourself from that disadvantage
»» How can you manage the negative effects of a bust cycle
»» For the above, we look at issues such as infrastructure, staffing, funding,
business and regulatory pressures
»» We also look at what non boom and bust airports can learn from boom and
bust airports
»» Some business and economic approaches that all airports can use

1900-2300

AAA NATIONAL AIRPORT INDUSTRY AWARDS AND GALA DINNER
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DAY THREE THURSDAY 21 NOVEMBER 2019
0800-1700

REGISTRATION AND INDUSTRY EXHIBITION OPEN
KEYNOTE PRESENTATIONS

0830-0835

Update on AAA activities
Caroline Wilkie, Chief Executive Officer, Australian Airports Association

0835-0900

Aerodrome Sector Safety Risk Profile
Fred Fernandes, Section Manager Strategic Safety Analysis, Coordination and
Safety Systems, Civil Aviation Safety Authority (CASA)
»» Forward-looking and collaborative components in the sector safety risk
profiling process to identify and examine the underlying influences on safety
within the aerodrome sector
»» Application of data analysis outputs and expert judgment of sector
participants to identify hazards and associated risks ultimately resulting in a
sector risk register
»» The value of the risk profile to sector participants when it is embedded in
a sector participant’s Safety System. Participants read the risk statements,
decide which risk apply to their organisations and then determine what they
can do to minimise those risks
»» The role of the sector safety risk profile for CASA to target its resources in
terms of rule-making, surveillance, safety promotion and safety education

0900-0930

Part 139 PIR update: Preparation and transition
Darren Angelo, Senior Standards Officer (Aerodromes and Heliports), Civil
Aviation Safety Authority (CASA)
»» Overview of the key changes following the made Part 139 Regulation and
Manual of Standards
»» How the revised standards will be applied to aerodrome operators including
grandfathering policies
»» The expected transition journey for existing aerodromes and those seeking to
opt in
»» Industry support and guidance materials
»» Question and answer session

0930-1000

Case study: The Gatwick drone incident - Lessons identified and future plans
Damien Trower, Head of Security, Gatwick Airport
»» An overview of the incident and lessons identified for the industry
»» The role of interagency cooperation in developing an effective C-UAS system
»» An overview of challenges associated with deployment and testing of
equipment
»» Future plans and trends that will impact C-UAS at Gatwick
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1000-1045

Panel: Drones
Chair: Simon Bourke, Policy Director, Australian Airports Association
Damien Trower, Head of Security, Gatwick Airport
Graeme Crawford, Group Executive Manager Aviation, Civil Aviation Safety
Authority (CASA)
Michelle Bennetts, Executive General Manager, Customer Service
Enhancement, Airservices Australia
Prof. Ron Bartsch, President, Asia Pacific RPAS Consortium
Stephen Goodwin, Executive General Manager Operations, Brisbane Airport

1045-1115

MORNING TEA IN THE INDUSTRY EXHIBITION
SCHOLARSHIP WINNERS AND PARTNERS MEET AND GREET, AAA BOOTH (72)
AIRPORT OPERATIONS - WILDLIFE HAZARD MANAGEMENT

1115-1145

Wildlife strikes - What do the stats tell us?
Phil Shaw, Managing Director, Avisure
»» The ATSB regularly publish reports on wildlife strikes in Australia. Their latest
(released in March 2019) introduces a new interactive component where the
reader can select the data fields they want to illustrate in a graph or table.
For instance a particular airport can filter just for damaging strikes at their
airport and for the species causing them. They can do this for year or monthly
trend analysis
»» In this presentation we look at how to get the most out of interactive reports
and delve into some of the interesting wildlife strike trends that are emerging
»» Finally, we look at some initiatives to manage Australian Aviation’s most
reported occurrence - wildlife strikes

1145-1245

Panel: Wildlife hazard management hot topics
Chair: Jill Brix, Principal Aviation Consultant, Avisure
John Pizzino, Safety Assurance, Virgin Australia
Captain Brian Greeves, Safety and Technical Consultant, Australian and
International Pilots Association (AIPA)
Jackson Ring, Wildlife Management and Planning Coordinator, Brisbane Airport
Chris Fox, Airside Operations Manager, Perth Airport

1245-1400

LUNCH IN THE INDUSTRY EXHIBITION
AAA MENTORING PROGRAM MEET AND GREET AT GOLD COAST AIRPORT
NETWORKING LOUNGE (In the Industry Exhibition)
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AIRPORT OPERATIONS - EMERGENCY MANAGEMENT
1400-1430

Working with Aviation Rescue Fire Fighting in Times of Crisis
Rob Porter, Executive General Manager Aviation Rescue Fire Fighting Service,
Airservices Australia
»» Interoperability with other emergency services agencies, airports and airlines
is critical to re-establishing operations
»» Moving through the response phases from stabilisation to continuity and
recovery
»» The importance of flexibility, scalability and unity of command in emergency
management

1430-1500

Reflections on four emergency exercises – Lessons for industry
Jill Brix, Principal Aviation Consultant, Avisure
»» The legislative differences across states and territories
»» Coordinating and managing stakeholders’ personalities and internal
organisational structures
»» Getting key stakeholders’ involvement
»» The importance of airport familiarisations

1500-1530

Case Study: The Townsville floods
Prue Ingersole, Customer Experience Manager, Townsville, Mount Isa and
Longreach Airports
»»
»»
»»
»»

1530-1600

Importance of TSV Airport in the region
Role of TSV Airport during the rain and flood event
Flood impacts on the wider airport family
How TSV Airport played a part in the recovery period and celebrating the
strength of our airport community

AFTERNOON TEA IN THE EXHIBITION
AIRPORT OPERATIONS

1600-1630

Aerodrome certification
Jason Rainbird, Section Manager Aerodromes, Civil Aviation Safety Authority
(CASA)
»» A detailed explanation of the requirements for certification of a greenfield
aerodrome

1630-1715

Panel: Baggage handling systems
Chair: Ronan Delaney, Global Aviation Skills Leader, Arup
John Fitzgerald, Principal Consultant, Xplane
Christian Riegman, Director, AvLogix Solutions
Tristan Last, Group Sales Manager, Glidepath Australia

1900-2200
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NETWORKING FUNCTION AT MIAMI MARKETTA
(Buses depart from the bus pick up zone outside the Gold Coast Convention
and Exhibition Centre at 1840)

DAY FOUR FRIDAY 22 NOVEMBER 2019
0800-1530

REGISTRATION
AIRPORT OPERATIONS - SAFETY MANAGEMENT

0830-0900

Data product specifications and aerodrome manuals
David Foster, ATM Aeronautical Data Integrity Manager, Airservices Australia
Joe Hain, Team Leader Aerodromes, Air Navigation, Airspace & Aerodromes
Branch, Civil Aviation Safety Authority (CASA)
»» ASA - Aeronautical Data Originators, AIP Responsible Person, Data Product
Specifications, NOTAM Originators
»» CASA - MOS139, Part 175 oversight of Aeronautical Data (Aerodromes)
»» ASA - Future improvements in ways of handling Aerodrome Aeronautical data

0900-0930

Case study: Melbourne Airport and best practice project safety culture
Jim Parsons, National Airports Manager, Fulton Hogan
»» Whilst working on various projects for Melbourne Airport our team worked
without injury for 1,000,000 hours
»» How we engaged and developed our leaders at Melbourne Airport
»» How we continuously reviewed our HSE systems to simplify, standardise and
improve risk controls
»» How we ensured critical controls were in place to effectively manage material
and fatal risk
»» How we ensured positive behaviours are reinforced

0930-1000

Safety resilience – The path forward
Billy Nolen, Executive Manager Group Safety and Health, Qantas
»» What is resilience
»» Examples of a resilient organisation
»» The path forward

1000-1045

Panel: Airfield safety roundtable
Chair: Katie Cooper, Head of Transformation, Melbourne Airport
Gary McGivern, Manager - Airside Operations, Canberra Airport
Jason Rainbird, Section Manager Aerodromes, Civil Aviation Safety Authority (CASA)
Brett Curtis, General Manager Operations, Gold Coast Airport

1045-1115

MORNING TEA
PAVEMENTS AND LIGHTING

1115-1145

The Melbourne Airport parallel runway program
Kerr Forbes, Director Runway Development Program, Melbourne Airport
»» Briefing on why Melbourne Airport is planning for a parallel runway system
»» The need/benefits and timing for such runway system
»» What we’re planning to implement, and how runway capacity expansion at
Melbourne Airport fits in with the overall airport growth plans

1145-1215

How airfield ground lighting can improve your airport’s performance
Pete Smith, Airport Operations Manager, ADB Safegate
»» Traditionally, airfield ground lighting is seen as a compliance requirement at
airfields that yields little to no return on investment. However as technology
develops, more airports are integrating their AGL with other systems to create
a capacity enhancement and safety tool that will safeguard their operations.
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1215-1300

Panel: Latest issues in airfield pavements
Chair: Craig Ridgley, Technical Director – Aviation, AECOM
Jim Parsons, National Airports Manager, Fulton Hogan
Simon Abrahams, Manager - National Airports and Pavements Rehabilitation,
Downer
Jimmy Low, Project Manager Construction, Sunshine Coast Council

1300-1400

LUNCH
AIRPORT OPERATIONS - CASE STUDIES

1400-1430

How to Optimise Airport Performance and Maximise Aviation Asset Utilisation
Michael Gilderdale, Planning and Performance Manager, Melbourne Airport
»» Delivery of an operational planning and reporting cycle can deliver efficiencies
to airport operations and help accommodate future growth
»» How working with airline slot allocations, with a clear vision, assists in
maximising your asset active times
»» How sharing of performance data and collaborating with stakeholders
(commercial, operational and project teams) ensures the right outcome for
the business

1430-1500

Case Study: The Melbourne Airport multi-taxi lane trial
Luc Ramalinga, Airfield Manager, Melbourne Airport
»» MTL allows different sized aircraft to operate either in single or parallel to
maximise airfield efficiency and minimise delays to airports. It permits dual
or parallel Code C aircraft to operate but also enables Code E aircraft to
operate safety in the same taxiway

1500-1530

Case Study: Effecting major operational change in an airside environment
Adam Tull , Project Manager, Brisbane Airport
Floyd de Kruijff, Technical Director – Aviation, GHD
»» BAC successfully effected two major operational changes on 08 Nov 18 - the
renaming of Existing Runway 01/19 and the “splitting” of the existing Surface
Movement Control frequency from one zone into two
»» The perspective and lessons learned from BAC (Project Manager), Consultant
(GHD), Contractor (ADBSG) and key partner (Airservices) shall be detailed
»» The “Sign & Panel Exchange” methodology, developed by the project, will
be detailed. Giving the methodology a simple name was a key feature in
successfully communicating the change to all stakeholders, which is a key
message to others contemplating such change

1530
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CONFERENCE CONCLUDES

Knowledge Lab Partner

KNOWLEDGE LAB PROGRAM
TUESDAY 19 NOVEMBER
Time

Speaker

1050-1110

BluCem - Fast Set Concrete – Building trust requires consistent results
Greg Sieders, National Sales Manager, Bluey
»» Who we are
»» BluCem FSC
»» Testing, Results & Progress

1250-1310

Reimaging security
Jason Aquilina, General Manager Aviation, Certis Australia
»» Security+ adds unprecedented value to our customers, through synergies
gained by combining security, facilities management, guest services, car park
operations and potentially much more
»» Synergistic operations are orchestrated using proprietary system, Mozart,
where it can orchestrate various functions for optimisation and productivity
»» Breaking of silos and orchestrating the operations seamlessly, so our
customers can focus better on their business

1330-1350

Demonstration of urban airport mobility solution for airports through a case study
Gary Gibb, President – Asia Pacific, Landrum & Brown
»» Address real issues if these future flying machines are to operate successfully
and safely within cities and regional centres
»» Highlight regulatory issues and solutions
»» Navigational issues and solutions
»» Safety matters
»» Infrastructure matters

1535-1555

Delivery Assurance
David Stader, PE | Regional Aviation Director - APME, Jacobs
»» How to make sure planned growth at airports is accommodated through
the delivery of critical infrastructure. Drawing on global case studies, the
presentation will discuss approaches to executing projects with observations
on best practices
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WEDNESDAY 20 NOVEMBER
Time

Speaker

1035-1055

An outlook for future air transport
Derek Quek, Senior Project Manager, SITA LAB
»» In 20 years’, how will passengers process through airports and what will
airports look like? They will be Airports Without Walls! Using sensors,
biometrics, analytics
»» Using information, smart agents and robots to manage facility, equipment,
manpower, and turn around aircraft quickly
»» What BlockChain offers the industry in information Collaboration
»» Maintaining passenger identity privacy and biometric security with Zero
Knowledge Proofs
»» Creating Digital Twin models for airports

1240-1300

Data & The Employee Experience
Jonathan Oakleigh, Data Transformation Manager, Queensland Airports Limited
Tracey Greenwood, People & Culture Manager, Queensland Airports Limited
»» Defining the employee journey
»» Why the employee experience is important to high performance
»» How data positively enables the employee experience

1310-1330

Planning for Success – Concrete pavement removal & replacement
Greg Sieders, National Sales Manager, Bluey
»» Airport Slab Removal
»» Mobile Batching Unit Solutions
»» Expert teams and expert planning

1505-1525

Simulation program for aircraft and airfield planning
Simon Hatfield, Director, Airworks Consulting
»» Program Features and Functionality including taxiway fillet design, jetblast &
GSE servicing
»» Aircraft Parking Position Planning
»» Operational and Master planning integration
»» Case studies – Hobart Airport RPT Apron conversion to pushback operations
& more
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THURSDAY 21 NOVEMBER
Time

Speaker

1050-1110

Knowledge alone is not enough, it must be applied with industry know-how
Greg Sieders, National Sales Manager, Bluey
»» Projects and Partners
»» Where to next?
»» The Bluey Formula = Knowledge + Know-how

1300-1320

MOS 139
Darren Angelo, Senior Standards Officer (Aerodromes and Heliports), CASA

1330-1350

Aviation Transport Security 2020 – Understanding the new Security Standards
Mark Costello, Managing Director, Asset College
Mike Addicott, General Manager Sales and Client Services, Asset College
»» Getting your airport ready for the new 2020 Home Affairs Security standards
and regulations – Passenger and Cargo
»» The new Certificate II in Transport Security Protection and how the new
standards will affect your Airport operations
»» Training requirements for Airport Security Personnel from 1 Feb 2020
»» How to prepare for the transition to the new standards

> vanderlande.com
realisation of fast, reliable and efficient automation technology. Meet us at stand no. 80 to learn more.
extensive portfolio of integrated solutions – innovative systems, intelligent software and life-cycle services – results in the
The company focuses on the optimisation of its customers’ business processes and competitive positions. Vanderlande‘s

Reliable partner for value-added logistic process automation

are active in 600 airports including 14 of the world’s top 20.
handling systems move 4.2 billion pieces of luggage around the world per year, in other words 11.5 million per day. Its systems
Vanderlande is the global market leader for value-added logistic process automation at airports. Vanderlande’s baggage

Vanderlande is the global market leader for value-added logistic process automation at airports. Vanderlande’s baggage
handling systems move 4.2 billion pieces of luggage around the world per year, in other words 11.5 million per day. Its systems
are active in 600 airports including 14 of the world’s top 20.
The company focuses on the optimisation of its customers’ business processes and competitive positions. Vanderlande‘s
extensive portfolio of integrated solutions – innovative systems, intelligent software and life-cycle services – results in the
realisation of fast, reliable and efficient automation technology. Meet us at stand no. 80 to learn more.

Reliable partner for value-added logistic process automation

> vanderlande.com
29

2019 EXHIBITION

FLOOR PLAN
22

21

20

18

19

17

16

15

14

13

12

11

23
24
25

10
9

85 84

88 81

65 62
66 61

8

44 47
43 48

7
6
5

74 73

30

90 79

75 72

54 53

E

89 80

RG

29

HA

C
RE

28

LO
E

LE

G

W

O

NETWORKING
LOUNGE

55 52

UN

KN
DG

4
3

56 51

E

76 71

B

LA

31
32

MORNING
AFTER BAR

45 46
CATERING

27

CATERING

87 82

NETWORKING
LOUNGE 2

CONNECTION
HUB

64 63

CATERING

26

CATERING

86 83

2

CATERING

33

77 70

67 60

57 50

34

78 69

68 59

58 49

1

Photo Competition
GOLF SIMULATOR

35

30

36

37

38

39

40

41

42

ENTRY

EXHIBITORS
Booth

Exhibitor

Booth

Exhibitor

51, 52, 53

ADB SAFEGATE

54

HUESKER Australia

Morning After Bar

Aerosure

6

IDV Pacific – Thales

84

Aervision Technologies

29

IVM Group

24

Agilent Technologies Australia

85

Johnson Controls

41/42

Airport Lighting Specialists

3/4

L3Harris

86

Antoun

83

Lime Intelligence

Connection Hub

Arconas by HFC

75

Locus and Safe Software

10

Asset College

58

Makita

72

Australian Airports Association

20

NA Group

74

Australian Aviation

26

Noggin

25

Avalon 2021

55

Nokia

7

AVCRM – Paperless Operations

89

NOY Industries

1

Avdata

16/17/18

Nuctech

8/9

Avionics

36

Orion Solar

13

Aviramp

22

RAAus

90

Avlite

61-66

Rapiscan

56

Avlogix

81/82

RATE (Australia)

30

Axis Communications

88

RETEX Pavement Services

35

Bluey Technologies

33

SAINT-GOBAIN ADFORS

11

Boral Asphalt

14

Selectlok

21

Bureau of Meteorology

67/68

SITA

12

Cavotec

69/70/77/78

Smiths Detection

73

Civil Aviation Safety Authority

5

STEA Astute Architecture

15

Clarita Solutions

48

SuperSealing

2

Colas

23

TCR

71/76

Daifuku Airport Technologies

31

The FOD*BOSS

19

Downer EDI Works

57

Transoft Solutions (Australia)

37

DTN

32

Trilo

40

Dura Veg – PGG Wrightson Turf

49

UFL

38

ESDR Electronics

79

VAISALA

43/44/45

Fulton Hogan

80

Vanderlande

87

Gerflor Australasia

Recharge Lounge

Veritas

Networking Lounge

GHD

34

Vision Box

59/60

Glidepath

27/28

39

Global Airspace Solutions

Western Advance | Battelle |
NavTech Radar | STI Training

Networking Lounge

Gold Coast Airport

50

xplane Limited

46/47

Gunnebo Australia

31

EXHIBITORS

Booths 51, 52 & 53
ADB SAFEGATE is the
leading provider of intelligent
solutions that deliver
superior airport performance
from approach to departure.
We partner with airports
and airlines to analyse
their current structures
and operations, and jointly
identify and solve operational
bottlenecks.
ADB Safegate has more than
1000 employees from 45
nationalities in more than
20 offices worldwide. We
operate in more than 170
countries, serving more than
2,500 airports – bringing
together a team of dedicated
professionals that deliver
true global expertise and
experience. We are the
market leader and are at
the forefront of cutting-edge
technologies and operational
concepts including A-CDM,
Routing and Guidance
(Follow The Green) and the
Digital Apron.
ADB Safegate in Australia is
unique in its ability to provide
complete in-house turnkey
solutions inclusive of:
• Design and Consultancy
Services
• Manufacture and Supply
• Installation
• Commissioning
• Compliance Testing
• Maintenance Services
• Competency Training
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Booth 84
Our consultative partnership
approach enables airports to
improve efficiency, enhance
safety and environmental
sustainability, as well as
reduce operational costs. Our
portfolio includes solutions
and services that harmonise
airport performance, tackling
every aspect of aircraft traffic
handling and guidance,
from approach, runway and
taxiway lighting, to towerbased traffic control systems
and intelligent gate and
docking automation.
+61 3 8545 1600
australia@adbsafegate.com
www.adbsafegate.com

AerVision Technologies Pty
Ltd. is a Sydney based tech
company developing world
class Biometrics, Machine
Learning and Artificial
Intelligence solutions.
AerVision’s proprietary
technologies range from
highly accurate and
extremely fast biometrics
engines, self service ASIC
Card Encoders, AI and IoT.
AerVision products are used
in Aviation, Mining, Security
and Retail industries. Our
highly skilled team works
with client to customise our
solutions including Identity
management, biometrics
access control, real-time
crowd analytic and video
surveillance, tailor made to
the requirements.
Abbas Bigdeli
Managing Director
abbas@aervision.com
www.aervision.com

Booths 41 & 42

Booth 86

Agilent is a global leader
in life science, diagnostics
and analytical laboratory
technologies. Leveraging
more than 50 years of
expertise, we create
instruments, software,
services and solutions that
provide trusted answers to
our customers’ most critical
questions. We are passionate
about helping them solve
their most ambitious
scientific challenges,
increase laboratory
performance, and advance
the quality of life.

ALS is proud to be Australia’s
leading manufacturer of
airport lighting equipment.
We have serviced Australian
airports for nearly 30 years
and our experience is second
to none. Our Australian made
equipment is utilized on
airports across the nation
and proven in the most
demanding of conditions.

Antoun is the authority
on mission critical
infrastructure solutions,
specialising in projects
across expedient pavements,
civil engineering,
construction and more.
Our specialised and very
experienced team, fleet
of volumetric mixers,
combined with our unique
E6 methodology ensures
everything we do is designed
to deliver critical projects
on-time and on-budget,
with as little downtime and
disruption as possible.

Our permanent & portable
lighting solutions include
LED PAL, Research
Engineers PAPI, STAR,
E-FLARE, PAALC/AFRU, IWI
& windsocks, obstruction
lighting, cones & gables, as
well as the comprehensive
ATG range of Approach
& Threshold, Runway &
Taxiway, Control and CCR.
We also carry a very wide
range of lamps and spare
parts.

EXHIBITORS

Booth 24

Brian Gunner
Head of Marketing
+61 2 8014 9645 (Ext: 2007)
+61 416 255 727
brian.gunner@antoun.com.au
www.antoun.com.au
Unit 7 55 Pine Road
Yennora NSW 2161

The way forward is green and
airport lighting doesn’t get
more environmentally
friendly than our superefficient, MOS139 compliant
and NATA certified LED
lights. Drop by Stands
41/42 and discuss your
requirements with Glenn and
Martin – we don’t bite.
Mr Glenn Paraman
Sales Manager
+61 3 9432 0511
+61 3 9432 1952 (fax)
sales@airportlighting.com.au
www.airportlighting.com.au
Airport Lighting Specialists
PO Box 94
Rosanna Victoria 3084
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EXHIBITORS

Connection Hub

Booth 10

Booth 74

Arconas is dedicated to
providing high-performance
furniture solutions that
enhance the passenger
experience from arrival
to departure. Our suite of
products is designed to
the highest standards of
durability, comfort and safety
in order to satisfy the needs
of travellers and terminal
operators alike.

Asset College is Australia’s
leading provider of Nationally
Recommended Training
and Qualifications for the
Security sector. Asset is also
the lead provider of specific
training and accreditation
for the Aviation and Maritime
Security sectors, having
delivered the Certificate II in
Aviation Transport Protection
for several years and being
the first RTO (31718) in
Australia to deliver the 2020
standard for the sector - the
Certificate II in Transport
Security Protection. Asset
College also provides a
wealth of other Qualifications
and training options across
keys areas including
Business, HR, Leadership,
Project Management, Quality
Auditing, WHS and more.

For over 40 years, Australian
Aviation has been the leading
authority for award-winning
feature articles, news and
photography in the aviation
industry.

Yanni Mastro
+61 422 634 771
+61 3 9428 2244
hello@hospitalityfurniture.net.au
www.hospitalityfurniture.net.au

Mike Addicott
General Manager
Sales and Client Services
1300 731 602
+61 419 907 889
Mike@asset.edu.au
www.asset.edu.au
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Producing monthly print
and digital publications,
along with our new World
of Aviation Magazine, we
engage all readers including
industry and military
professionals to professional
and recreational aviators and
aviation enthusiasts.
Adrijana Monevska
Head of Sales / Australian
Aviation
+61 2 6232 7474

Booth 7

Booth 1

Avalon 2021, the Australian
International Airshow
and Aerospace & Defence
Exposition, will be one
of the largest and most
comprehensive industry
events in the region.
Celebrating the Centenary
of the Royal Australian Air
Force, it will bring together
key decision makers from
government, defence and
aerospace industries to do
business in an ideal forum on
the Avalon Airport site. Save
the date! 23 - 28 February
2021.

AVCRM is a scaleable,
paperless solution, designed
to streamline your operation.
Our application alleviates
the resource heavy nature
of compliance and risk
management reporting.
AVCRM provides instant
recording and tracking of
your inspections, reports,
unserviceabilites and safety
management.

Avdata’s Airport Billing
Service, established in 1989,
is used by more than 150
airports Australia-wide.
We specialise in tailored
solutions - we make our
system fit your charges.
Avdata collects and manages
air traffic data from multiple
sources including audio
recorders, and gives you easy
access to the information you
need.

Find out more
www.airshow.com.au.

RotorTech 2020 located
at the RICC Brisbane
Showgrounds, is the regions
premier helicopter and
unmanned flight systems
showcase and forum, with
three days of conferences,
MRO manufacturers
workshops, and the AHIA
Industry Awards Gala Dinner.
16 -18 June 2020.
Find out more
www.rotortech.com.au.

James Fraticelli
+61 2 4202 8985
contact@avcrm.net
www.avcrm.net

EXHIBITORS

Booth 25

Products and services:
• Billing services – for
aircraft landing and parking
fees, passenger charges
and other specialised
charges as required.
• Obligation-free evaluation
service
• Airport traffic data – short
or long term
• Customised reporting
• Access control and
billing services for other
applications
Bron Wiseman
+61 2 6262 8111
bron.wiseman@avdata.com.au
PO Box 877
Mitchell ACT 2911
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EXHIBITORS

Booths 8 & 9
Avionics are Changing the
Airfield, Defence, Shipping
Ports, Construction/
Transport Systems for
Industries throughout
Australia and SE Asia.
The Avionics Group are
specialists in the Supply,
Installation, Commissioning
& Maintenance of end
to end lighting & related
management safety systems.
We are Lighting The Way…
making your facilities safer
by reducing the risk to clients
and operators on new and
existing installations and
by implementing planned
maintenance programmes to
suit your facilities needs.
At Avionics, we are
committed to add value to
your operations by delivering
the following:
• Reduce RISK.
• Improve Your Revenue.
• Increase Market Share.
• Simplify the Tendering
Process.
• Australian Owned &
Operated.
• WHS Certified to AS4801
and OFSC (Office of Federal
Safety Commissioner)
• Compliant to AS9001 for
Quality.
• Locally sourced and
supported Spare Parts,
Training & Service
• Overseas Partners.
• We service Australia, New
Zealand and Asia
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Booth 13
We set the highest
benchmarks throughout
Australia & South East
Asia. We take the most
complex integrated airfield
lighting system installations
and make them simple.
Our reputation is built on
guaranteeing to reduce risk
to all stakeholders

AviRamp’s innovative step
free aircraft boarding
equipment is revolutionising
the way people get on and off
aircraft when no airbridge
is available. Our vision is to
become the global industry
standard, improving safety,
efficiency, convenience,
comfort, and dignity.

Blake Hulbert
General Manager
+61 2 9316 5025
blake.hulbert@avionicslimited.com
6/10-18 Ocean Street
Botany NSW 2019

Visit our stand 13 at
the Australian Airports
Conference and explore
how AviRamps can improve
customer experience, reduce
accidents, reduce costs, and
speed turnarounds.
Michael Bannerman
+64 21 799978
+64 21 799978
michael.bannerman@aviramp.com
www.aviramp.com

Booth 56

Booth 30

Avlite Systems is a worldclass aviation lighting
systems manufacturer.
We provide turn-key
Airfield, Heliport and
Obstruction solutions for
defence, government,
civil and humanitarian aid
applications in remote and
harsh environments. Our
commitment to research,
innovation and agile
manufacturing continues
to make us an industry
leader in aviation lighting.
We are environmentally
responsible, providing clean,
green, renewable energy
sources with a minimal
environmental footprint.

AvLogix is a privately owned
and completely independent
materials handling
automation consultancy firm
specialising in the provision
of end to end solutions
delivery for Baggage, Cargo,
Freight and Warehouse
Automation projects.

Axis enables a smarter
and safer world by creating
network solutions that
provide insights for improving
security and new ways of
doing business. As the
industry leader in network
video, Axis offers products
and services for video
surveillance and analytics,
access control, and audio
systems. Axis has more than
3,000 dedicated employees
in over 50 countries and
collaborates with partners
worldwide to deliver
customer solutions. Axis
was founded in 1984 and has
its headquarters in Lund,
Sweden.

Vicky Clarke
+61 439 560 637
+61 3 5977 6128
info@avlite.com

Christian Riegman
+61 422 380 749
1300 737 931
info@avlogixsolutions.com
www.avlogixsolutions.com

EXHIBITORS
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For more information about
Axis, please visit our website
www.axis.com.
Ben Tooth
+61 499773936
ben.tooth@axis.com
www.axis.com
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Knowledge Lab and
Booth 35
As a result of more than
16 years experience at
airports across Australia,
New Zealand and South East
Asia, Bluey Technologies
has quickly become one
of the most trusted and
recognised names in civil
engineering supply. Bluey
works with contractors as
their innovation partner to
develop value adding, cost
saving solutions on a range
of airport-specific projects
including lighting upgrades,
runway replacement and
strengthening as well as
general maintenance works.
Daniel Bosco
+61 7 3899 9822
1300 0 BLUEY
brisbane@bluey.com.au
www.bluey.com.au
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Boral Asphalt provides
construction materials
for customers on civil
engineering projects,
including airports. We have
proven airport experience
and in collaboration with
our construction partners
have successfully delivered
projects at major airports,
regional airports, offshore
airports and defence
airfields. Our direct access
to an extensive quarry
network allows us to design
pavements to satisfy the
stringent requirements
of airport technical
specifications. We have
the capability, systems
and procedures to manage
risk and deliver the best
outcomes in the safest way.

The Bureau of Meteorology’s
Aviation Services provides
aviation users with
meteorological information
necessary for safe and
efficient civil aviation
operations. The service
includes the provision of
observations, forecasts,
warnings, advisories and
briefing services, and is
provided within the technical
and regulatory framework
of the International Civil
Organisation (ICAO) and
the World Meteorological
Organisation (WMO).

Tim Oudenryn
+61 401 896 311
Tim.Oudenryn@boral.com.au
www.boral.com.au

Ashwin Naidu
+61 434 076 585
+61 2 9296 1503
ashwin.naidu@bom.gov.au
www.bom.gov.au

Booth 73

Booth 15

Cavotec is a leading
engineering group that
designs and manufactures
automated connection and
electrification systems for
Airports, Ports and Maritime,
Mining and Industrial
applications worldwide.

CASA provides a world
class safety regulatory
environment for civil air
operations in Australia and
the operation of Australian
aircraft overseas. CASA’s
challenge is to enhance
and promote aviation
safety through effective
safety regulation and by
encouraging industry to
deliver high standards of
safety.

Clarita Solutions is a
dynamic and highly
specialised team, committed
to transforming enterprise
asset management
operations. We build
maturity in systems and
processes by enriching
asset information with
location context, integrating
data across systems, and
enabling mobile workers
with field force automation.
With particular expertise
in IBM Maximo and Esri
technologies, Clarita has
been helping some of
Australia’s busiest airports
build safe, compliant
and cost-effective asset
management ecosystems.

Cavotec is a Ground Support
Equipment specialist,
engineering a wide range
of state-of-the-art systems
and services for contact
gates, remote aprons
and Maintenance Repair
and Overhaul hangars for
commercial and military
applications.
Products and services
Innovative Airport solutions
for Powering, Cooling, and
Fuelling Aircraft
• Ground Power Units – Third
Party Certified to ISO6858
• Pre-Conditioned Air
systems
• Airport fuelling systems
• In-Ground pits - Pop Up
Pits, Hatch Pits
• Aircraft Power Cables,
Coilers and Connectors
• Wet Services

As part of this function CASA
provides comprehensive
safety education and training
programs, cooperates with
other government agencies
and the industry, and
administers certain features
of Part IVA of the Civil
Aviation (Carriers’ Liability)
Act 1959.
The Executive Manager
Stakeholder Engagement
Division is Rob Walker.
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David Lestani
1300 884 507
team@claritasolutions.com
www.claritasolutions.com

Iain White
GPO Box 2005, Canberra ACT
2601, Australia
+61 403 063 488

David Brady
+61 438 003 948
david.brady@cavotec.com
www.cavotec.com
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COLAS are well resourced to
provide high quality materials
to build and maintain
your pavements through
our expanding network
of aggregate, binder and
asphalt production facilities.
Our state based contracting
businesses are also well
placed to service your
asphalt and spray sealing
needs. COLAS Solutions is
a specialised business that
provides Mircosurfacing,
SealCoat, FRM fuel resistant
sealers and crack sealing
treatments for any road or
airport in Australia.

Daifuku Airport Technologies
(ATec), a business division of
Daifuku Co. Ltd, is a trusted
partner of airports and
airlines globally. We provide
end-to-end solutions, from
engineering, manufacturing,
operations, and equipment
across the entire baggage
handling process, including
digital systems, security, and
intelligence.

Downer’s Airports &
Specialised Pavements
division is responsible for
delivering airport projects
across Australia.
• Asphalt and spray seal
pavement construction,
maintenance and
preservation;
• Consulting on airfield
project constructability and
maintenance optioneering;
• Civil and drainage works;
• Ex-situ and in-situ
pavement stabilisation;
• Trapezoidal runway
grooving;
• Research and development;
and
• Management and delivery
of aeronautical ground
lighting, line marking
and building construction
services.

Jason Williams
+61 439 015 216
+61 7 3081 4385
jwilliams@colas.com.au
www.colassolutions.com.au

Daifuku has continued
to invest and break new
ground in product R&D,
which is why our leadingedge solutions continue
to revolutionise airport
operations around the world,
enhancing the productivity,
intelligence, accuracy, and
passenger service levels of
our partners.
Emily Wright
Senior Business Solutions
Manager
+61 477 446 662
emily.wright@daifukubcs.com

Our project management
and engineering teams
have extensive knowledge
and experience delivering
industry recognised and
awarded commercial
and Defence airport
projects across Australia
and overseas. We strive
to innovate and bring
world class technologies
to Australia through
our internal research &
development and exclusive
international partnership
arrangements.
Callum Bollard
+61 428 278 175
Callum.Bollard@downergroup.com
Level 10, 567 Collins Street
Melbourne Victoria 3000
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DTN aviation-specific
solutions improve efficiency,
optimize flight routes,
avoid hazards, and ensure
safety of every aspect of
private and commercial
flight, from ground crew
management to flight
planning using MetConsole®
and AviationSentry®. DTN
has successfully delivered
aviation weather decision
support for more than 35
years to over 300 references
worldwide. MetConsole
AWOS exchanges
information with other
solutions in our Aviation
Weather Suite — such as
MetConsole ATIS/VOLMET
and LLWAS modules — or
with third-party systems to
provide a complete aviation
meteorological solution.

DuraVeg™ sustainable
revegetation is at the
forefront of innovation
delivering complete
environment rehabilitation
and erosion control solutions
to meet the demanding
characteristics of Australian
environments.

ESDR Electronics was
established in 1978,
representing major
companies (OCEM, SENIS,
Johnson Control and
Millerbernd) in Australia.

Carlos Marban
Product Manager Weather
Systems
+34 678 435 517
www.dtn.com
Isaac Newton, 3 – Edificio Bluenet
41092 Seville Spain

DuraVeg from PGG Wrightson
Turf offer a complete range
of revegetation and erosion
control solutions across the
full range of environmental
conditions that Australia
can deliver. From mine
reclamation through to urban
revegetation, you can trust
in DuraVeg’s research and
development driven approach
to deliver cost effective,
environmentally friendly
revegetation strategies for
the results you need.
Oliver Norton
+61 477 802 010
+61 477 802 010
onorton@pgwturf.com.au
https://duraveg.com.au

As the agent for above
companies, ESDR has
supplied the latest LED lights
and associated controls and
accessories for Australian
airports and roads.

EXHIBITORS
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With over 20 year experience
in serving aviation sector,
ESDR maintenance center
employs experienced
technicians and Engineers
to ensure that the latest
airports lights and control
system are installed
and maintained to the
requirements of CASA.
ESDR customers include
all major Australian
International airports
(including Brisbane, Perth,
Adelaide, and Melbourne
airports) as well defence
airports.
Berge Armenian
+61 418 278 246
+61 2 9700 1050
sales@esdr.com.au
www.esdr.com.au
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Booth 87

Networking Lounge

Fulton Hogan has more
than 80 years’ experience
in civil infrastructure in
New Zealand, Australia
and the South Pacific.
Today, Fulton Hogan is one
of Australasia’s leading
contractors in airport runway
construction, surfacing
and maintenance. Since
the 1980s we have worked
with airport operators in
New Zealand, Australia and
island nations in the Pacific,
Tasman and Indian oceans
to bring in fully compliant
projects efficiently and safely.
Decades of experience in
pavement construction is an
undoubted advantage. We
call on a multidisciplined
engineering and project
management team to take
airport infrastructure to new
levels.

Gerflor is a world leader in
resilient flooring surfaces
and has developed a
unique, flexible floor tile for
airport terminals, lounges,
warehouse and cargo
handling areas. A proven
performer internationally,
the loose lay GTI Tile solution
enables airports to renovate/
replace flooring without
shutdown or odours from
adhesives. Repairs are fast
and easy. London Heathrow,
Frankfurt, New York, Dallas,
Perth and Melbourne
Airports have all embraced
the acoustic and underfoot
comfort found exclusively in
GTI Tiles.

GHD is one of the world’s
leading professional services
companies operating in
the global markets of
transportation, water, energy
and resources, property and
buildings, and environment.
We provide engineering,
architecture, environmental
and construction services
to private and public sector
clients.

Jim Parsons
National Airports Manager
+61 2 9305 2518
+61 4 1951 8341
www.fultonhogan.com/airports
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David Raphoz
+61 436 245 986
+61 3 9832 1300
draphoz@gerflor.com.au
www.gerflor.com.au

Through our GHD Advisory
and GHD Digital businesses,
we have the ability to offer
clients end-to-end solutions
across global markets
and disciplines. We are
continuously striving to
provide our aviation clients
with future-proof and safe
solutions to their present and
future challenges.
Floyd de Kruijff
+61 409 149 337
+61 7 3316 3363
Floyd.dekruijff@ghd.com
www.ghd.com

Booth 39

Networking Lounge

At Glidepath, we have
an intrepid, can-do/willdo ethos, with over 45
years’ industry experience
delivering 900+ projects in 68
countries, and a high level
of competency in working
within an operational airport
environment - making us a
recognised leader in airport
baggage handling systems.

Global Airspace Solutions
is a CASR 1998 Part 173
Certified Organisation who
specialises in Instrument
Flight Procedure Designs,
including RNAV, BaroVNAV, SBAS, RNP-AR, ILS/
GLS, PinS, ARA, NDB/VOR
Approaches and Departures.

Gold Coast Airport is the
tourism gateway to south
east Queensland and
northern New South Wales.
Welcoming almost 6.5
million passengers in FY19,
the airport is Australia’s
sixth busiest and one of
the fastest growing in the
past 10 years. Passenger
numbers are expected to
more than double by 2037
and international visitors
are likely to triple. Gold
Coast Airport was voted
Best Regional Airport in the
Australia Pacific region for
the fourth time in nine years
at the 2019 Skytrax World
Airport awards.

We work with our customers
to design, build, and install
integrated, automated, and
new era technologies; to
drive world-leading baggage
handling and integrated
security systems to deliver
seamless, cost effective,
efficient service, and
experiences.
+61 2 9698 9811
+61 2 9698 9655 (fax)
www.glidepathgroup.com

We are a regional Australian
based aviation consulting
company located in Albury,
NSW. Our team has a strong
history in national and
international aviation with
also a broad experience
in supporting Aerodrome
Operators, Aerodrome
Lighting Flight Checks,
One-Engine Inoperative
Procedures and Aviation
Related Training Courses.
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Booths 59 & 60

+61 7 5589 1100
info@gcal.com.au
www.goldcoastairport.com.au

Jonathon Van Ree
+61 412 012 413
+61 2 6057 4488
admin@globalairspacesolutions.
com
www.globalairspacesolutions.com
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From personalised pretravel communications to a
simplified, delay-free arrival
through border control,
airline travel and the airport
terminal experience will soon
become unrecognisable from
what they once were.

The HUESKER Group
is one of the world’s
leading manufacturers
of geosynthetics with a
corporate head office located
in Germany, and a local
Australian subsidiary.

Gunnebo, with 30 plus years
of experience in the field of
throughput management,
more than 70,000 speed
gates installed in subways,
stadiums and airports
around the world and more
than 90 million passengers
every day, is a world leader
in passenger processing and
are your key partner for the
future.
Craig Worrall
1800 164 448
Craig.worrall@gunnebo.com
www.gunnebo.com.au
8/16 Lexington Drive
Bella Vista NSW 2153

HUESKER provides
innovative and specialised
solutions for Roads and
Pavements, Earthworks
and Foundations, Mining,
Hydraulic Engineering and
Environmental Engineering
amongst other areas.
With decades of global
experience in pavement
rehabilitation and
construction, HUESKER
offers high-quality solutions,
including the renowned
HaTelit® technology
for effective asphalt
reinforcement which has
proven its engineering
performance in delivering
more durable road and
airfield pavements locally in
Australia.
Zehra Kaya
+61 499 024 439
+61 7 5413 9234
zehra@huesker.com.au
www.HUESKER.com.au
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IDV Pacific provides leading
facial recognition and identity
validation capabilities using
ICAO standards in our
identity validation products.
We supply the Gemalto
/ Thales Live Facial
Identification System (LFIS)
which enables live facial
recognition from CCTV to be
matched to a database of
known individuals.
LFIS is currently deployed
in a number of international
airports for border control
purposes.
Peter Christie
Chief Executive Officer
+61 2 88233108
+61 414 889 622
peter.christie@idvpacific.com
www.idvpacific.com

Booth 85

Booths 3 & 4

The IVM Group is a specialist
vegetation management
consultancy firm that
provides cutting edge,
innovative and proactive
management solutions to
reduce risk in the airside
environment. Integrated
Vegetation Management
(IVM) is considered an
industry step change
due to its science-based
approach to managing
wildlife hazard risk and
grass airside. Backed by
award-winning research,
IVM integrates existing
mechanical techniques and
enhanced cultural practices
with the strategic use of
plant health technologies to
reduce wildlife risk, mowing
interventions, labour inputs
and asset management
costs, while increasing
safety and asset quality. Put
simply - MANAGE YOUR
GRASS, MANAGE YOUR
RISK!

Johnson Controls is a
global leader creating
a safe, comfortable and
sustainable world. Our
105,000 employees create
intelligent buildings, efficient
energy solutions and
integrated infrastructure
that work seamlessly
together to deliver on the
promise of smart cities
and communities in 150
countries. Our commitment
to sustainability dates back
to our roots in 1885, with the
invention of the first electric
room thermostat. We are
committed to helping our
customers win everywhere,
every day and creating
greater value for all of our
stakeholders through our
strategic focus on buildings.

L3Harris, Security &
Detection Systems is trusted
by customers around the
globe to safeguard their
citizens, commerce and
critical infrastructure.
On the forefront of threat
detection technology,
L3Harris SDS provides
innovative solutions with the
flexibility, accuracy, speed
and reliability needed across
the spectrum of complex
security applications.
Whether securing passenger
terminals, air cargo, ports
and borders, or facilities
ranging from embassies to
courthouses, prisons and
power plants, L3Harris has
a screening system to meet
the need.

Derek Shearer
+61 458 575 050
derek.shearer@jci.com
www.johnsoncontrols.com
38 South Street
Rydalmere, NSW, 2116
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Gino Pomella
Sales Manager
+61 3 9353 7500
+61 438 580 720
SalesAU.sds@L3Harris.com
www.sds.l3t.com
Unit 3, 227 Fitzgerald Road
Laverton Victoria 3028

Tara Looby
+61 411 157 639
tlooby@ivmgroup.com.au
www.ivmgroup.com.au
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Lime Intelligence is an
online reporting tool built
specifically for airports.

Manage Your Data with
Locus and FME - Safe
Software Platinum Partner
and Value Added Reseller,
Australia and New Zealand.
FME is the data integration
platform with the best
support for spatial data
worldwide. Locus are
business practitioners and
FME certified technical
experts ready to help you
maximise the value of your
business through better data
management; eliminating
data silos, connecting
disparate sources, managing
data structure and delivering
superior automation.

Makita is leading the way
in cordless Commercial
Cleaning, Power Garden
and Building & Construction
solutions. Makita’s market
leading Brushless motors
provide longer runtime and
18Vx2 technology provides
more power. Boasting the
world’s largest range of
tools on one 18V lithiumion battery, Makita has the
cordless tool solution you
need to get the job done
safely and efficiently. Paired
with market leading rapid
charge technology, Makita
batteries are ready to work
when you are!

Ruby Donaldson
Business Development Director
+61 436 298 406
hello@locusglobal.com.au
www.locusglobal.com.au

David Lincoln
+61439 325 159
1300 361 690
dlincoln@makita.com.au
www.makita.com.au

Lime enables airports to
easily access their passenger
statistics and commercial
revenue data to produce
meaningful reports and
have greater visibility over
business performance.
Built on over 40 years of
collective airport experience
and working closely with
airport clients and airlines,
Lime produces automated
reporting and dashboards
with the ability to filter data.
All accessible from anywhere
at any time in one central
‘self-service’ tool.
Carly Wieland
Joint Managing Partner
+61 427 317 857
carlywieland@limeintel.com
www.limeintel.com
Wakerley Queensland
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NA
GROUP

Booth 20

Booth 26

Booth 55

NA Group, in association with
Bluey Technologies, have
developed the most advanced
Fast Setting Concrete
Pavement Replacement
System (FSCPRS) in
Australia.

Meet Noggin: the market
leading cloud-based software
platform for enterprise
resilience. Go beyond and
manage emergency and risk
management, work safety,
business continuity and crisis
management, all in one
suite of software products.
Happy users. Open APIs.
ESRI mapping integration.
Noggin workflows help
mitigate hazards during
“business as usual” incident
management and connect
the dots during major events
and emergencies.

Nokia has deployed over
1,000 mission-critical
networks with leading
customers in the transport,
energy, large enterprise,
manufacturing, webscale
and public sector segments
around the globe. Leading
enterprises across industries
are leveraging our decades
of experience building
some of the biggest and
most advanced IP, optical,
and wireless networks on
the planet. The Nokia Bell
Labs Future X for industries
architecture provides a
framework for enterprises to
accelerate their digitalization
and automation journey
to Industry 4.0. Nokia has
also pioneered the private
wireless space with many
verticals, and now has
over 80 large enterprise
customers deploying it
around the world.

BluCem Fast Setting
Concrete is mixed through
the most up to date
Mobile Concrete Batching
technology and utilises
a locally engineered CSA
cement product perfectly
suited to the Australian
conditions.
This concrete can provide
3.0MPa flexural strength
in under 4 hours and is a
product of choice for Airside
Concrete Slab replacements
for Sydney Airport
Corporation Limited.
Mr Paul Burville - General
Manager - Commercial
+61 9781 1400
+61 447 555 057
paul.burville@naroads.com
https://naroads.com

www.noggin.io
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Delivering exceptional roads

Marilyn Sanin
+65 6551 6000
+65 6551 6000
marilyn.sanin@nokia.com
www.nokia.com/networks/
industries
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Booths 16, 17 & 18

Booth 36

Biodiversity Australia is
a team of Environmental
Management Consultants
who provide specialist
environmental management
services for the Resources
and Infrastructure,
Government and Defence,
Aviation and Residential
sectors. We have a proven
history in managing and
delivering specialist
environmental consulting
services such as Ecology and
Botany, Fauna and Vegetation
Management and Wildlife
mitigation services for the
Aviation industry.

Nuctech Company Limited is
a manufacturer of advanced
security and technology
solutions for the Aviation,
Corrections, Transportation,
Ports and Borders, Critical
Infrastructure and Special
Events sectors.

Orion has been supplying
solar powered and hard
wired LED lighting solutions
for aviation, defence, marine,
roadway, parks and transport
industries throughout
Australia since 2004.

Steve Noy
+61 414 489 905
1300 319 954
info@biodiversityaust.com.au
www.biodiversityaust.com.au

Our products include a
broad range of detection
technologies such as
conventional and computed
tomography checkpoint
X-ray, EDS checked baggage
X-rays, full-body X-rays,
millimetre wave body
scanners, explosives/
narcotics trace and radiation
detection technologies.
Headquartered in Beijing.
We have major offices
located in Australia, UK,
USA, Singapore and across
the EU. as well as a Sales &
Distribution network in more
than 150 countries around
the world.
Steve Maltby
+61 408 881 099
stevemaltby@nuctech.com
www.nuctech.com/en
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Orion represent products
from Flash Technology and
Carmanah Technology from
the USA and Canada. We
can supply and install a
variety of aviation lighting
requirements.
Richard Holliday
Managing Director
+61 7 5559 1666
richard@orionsolar.com.au
www.orionsolar.com.au
Unit 36, 30 Mudgeeraba Road
Worongary Queensland 4213

Recreational Aviation
Australia (RAAus) is the peak
body in Australia responsible
for administering ultralight,
recreational and Light Sport
Aircraft (LSA) operations. We
train and certify pilots, flying
instructors and maintainers,
register a fleet of almost
3,500 aircraft, oversee the
operations of 165 Flight
Training Schools throughout
the country and support
almost 50 Aero Clubs.
Recreational Aviation
Australia continues to
experience sustained growth,
and has been successful
in securing enhanced
operating privileges for its
members. Our not-for-profit
organisation is committed
to helping you realise your
dream of safe, accessible,
fun, enjoyable aviation.

Booths 61, 62, 63,
64, 65 & 66
When your operation must
be economical, compliant
and, above all, effective, you
need a proven company that
is driven by innovation and
backed-by a global support
network. A company like
Rapiscan® Systems.
As the world’s leading
security screening provider,
Rapiscan® Systems provides
state of the art products,
solutions and services that
meet our customers’ most
demanding threat detection
needs while improving
operational efficiency.
Florent Houssais
+61 419 686 910
+61 2 7201 0101
fhoussais@rapiscan
systems.com
www.rapiscansystems.com

Booths 81 & 82
Established in 1996, Reidy
Airport Terminal Equipment
(RATE) is an Australian
owned business based in
Melbourne. Our expert
team operates throughout
Australia and the wider
South Pacific providing
airports with the very
best in aerobridge service
and technology. RATE are
authorised distributors for
CIMC Tinada Aerobridges,
ITW GSE Ground Power and
Preconditioned Air, TDA
Lefebure hatch pit systems,
ATES PCA hose handlers and
LPA Connection Systems.
We are the one stop shop for
your airport bay needs.

EXHIBITORS
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Chris Beech
+61 4 8899 9341
+61 3 9357 1863
chrisbeech@rateaustralia.com.au
www.rateaustraliaaero
bridges.com.au

+61 2 6280 4700
www.raa.asn.au
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RETEX Pavement Services
is Australia’s market leader
in runway rubber removal,
friction testing, aviation
pavement marking removal,
curing compound removal,
and pavement maintenance
programs.

Saint-Gobain ADFORS is a
leader in the manufacturing
and processing of glassfibres, and offers a wide
range of products for
construction and industry
applications. One of the
product lines is anticrack asphalt pavement
reinforcement ADFORS
GlasGrid®. Saint-Gobain
ADFORS employs more than
4.000 people and achieved
600 M€ sales in 2018.

Selectlok Australia Pty
Ltd, founded in 1978, is an
Australian-owned supplier of
industrial access hardware.

Utilising our environmentally
friendly ultra-high pressure
water blasting with vacuum
waste recovery, RETEX
Pavement Services is
able to fully capture all
waste product and water,
and remove offsite using
certified waste management
procedures.
Roadline Removal
(North Coast)
+61 477 022 675
roadlineremoval.com.au

More information
www.adfors.com
Nicholas.Law@saint-gobain.com
SAINT-GOBAIN ADFORS CZ s.r.o.
Sokolovska 106, Litomysl 57001
The Czech Republic

Its flagship product range
is iLOQ – a world leader
in digital access control
systems.
iLOQ is completely selfpowered and requires no
batteries. There is no cabling
required and no requirement
for charging of keys.
There are two versions
available – S10 which uses
a key to operate the lock;
or S50 – which uses NFC
technology through your
mobile phone.
There is full audit trail
capability from the lock
that will provide date and
time stamping as well as
identification of the user.
This is all manageable
in-house and does not
require any third party
implementation. iLOQ’s
range covers all common
door cylinders, padlocks,
cam locks and tube locks.
Michael Borg
+61 412 321 915
+61 3 8318 4900
mborg@selectlok.com.au
www.selectlok.com.au
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Booths 69, 70, 77 & 78

Booth 5

SITA is the IT provider for
the air transport industry.
Today, SITA does business
with nearly every airline and
airport in the world. It also
provides border management
solutions to more than 40
governments. It is 100%
owned by the industry and
driven by its needs. Working
with all the stakeholders,
SITA drives collaborative
development and innovation
across the air transport
community. It helps the
industry achieve operational
efficiencies and deliver a
seamless passenger journey.

Smiths Detection is a global
leader in threat detection
and screening technologies
for the air transportation and
freight security sectors. We
have deployed more than
75,000 X-rays and Explosive
Detection Systems into over
185 countries.

STEA Astute Architecture is a
regional based architectural
practice which specialises in
the design and development
of regional airport terminals.
With over 30 years of
experience encompassing
an unparalleled track record
of 80+ successful projects at
24 regional airports around
Australia, with passenger
numbers ranging from 35,000
to 1.5 million per annum, we
understand regional airports
and how to design them.
Our experienced and skilled
staff and the personalised
attention of the practice
principal on all commissions
the firm provides
comprehensive services from
master planning, to design
documentation and project
management.

SITA is one of the most
internationally diverse
companies and serves over
200 countries and territories.
With a strong local presence
and offices spanning the
globe, SITA’s service staff
are on the ground at more
than 1,000 airports providing
support.
In 2018, SITA had
consolidated revenues
of US$1.7 billion. SITA’s
subsidiaries and joint
ventures include SITAONAIR,
CHAMP Cargosystems and
Aviareto.

We are the leading
provider of airport
screening technology
throughout Australia built
on a reputation of trust,
knowledge, expertise,
experience and customer
service combined with
comprehensive and capable
post sales service support.
Some of our solutions
include integrated SMART
security checkpoints, Hold
Baggage & Checkpoint
CT and Conventional
X-Ray screening systems,
Millimeter- Wave Body
Scanners and Explosive
Trace Detection equipment.

EXHIBITORS
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Steve Turner
+61408 613 536
+61 7 4957 7341
mail@stea.com.au
www.stea.com.au

Michael Burgener
+61 2 8338 9722
+61 412 917 963
Michael.burgener@
smithsdetection.com
www.smithsdetection.com

For further information, go to
www.sita.aero.
Andrew Phillips
+61 466 328 859
andrew.phillips@sita.aero
www.sita.aero
Suite 1, Level 6, Innovation Place
100 Arthur Street
North Sydney NSW 2000
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Booth 48

Booth 23
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Preservation, Urban Heat
Island Effect and Recycling

TCR is a leading global
provider of GSE rental
solutions for airports, ground
handlers and airlines. Rental
solutions include full service
rental with R&M and fleet
services. Fleet consultancy,
pooling of GSE, telematics
and full fleet sale & rent
back are also part of TCR’s
expertise. After the rental
period, a large range of wellmaintained and refurbished
second-hand GSE equipment
is available for sale. TCR is
active in over 150 airports
through 21 countries
worldwide managing a total
fleet of over 33.000 units of
GSE.

Aerosweep manufacture the
FOD*BOSS Airfield Sweeper,
a unique and patented
sweeping system designed
for the purpose of removing
Foreign Object Debris (FOD)
from tarmac surfaces.
Dangerous debris such as
nuts and bolts, pavement
fragments, loose baggage
hardware, washers, rivets,
stones, sand, and gravel can
be removed with amazing
speed and efficiency. This
high speed, low cost sweeper
works on concrete, asphalt,
interlocking pavement, fine
textured spray seal, smooth
or grooved surfaces, in
wet or dry conditions. With
sweeping widths of 2.4m,
4.8m, or 7.3m the FOD*BOSS
works at speeds up to 60
kph. The sweeper is portable
and folds away into a roller/
storage bag in minutes.

Specialising in Crack sealing
and Pavement Preservation
Treatments, SuperSealing
has developed world leading
technologies to preserve,
protect and transform your
pavements.
SuperSealing can help you
adapt your road surfacing
programs for the future
needs of your communities.
Preservation – SuperSealing
preserves, protects and
transforms your road assets
to extend their life and look
great!
Urban Heat Island
Effect – IPWEA Award
winning CoolSeal – cools
your pavements and
neighbourhoods
Recycling – SuperSealing
recycles hundreds of tyres
each week whilst extending
the life of your pavements
Find out about how our
new products – ConSealed
crack sealant, GuardTop and
CoolSeal – can help your
Council adapt for the future
Cameron Pascoe
General Manager – Sales and
Operations
cameron@supersealing.com.au
PO Box 2284
Bayswater Victoria 3153
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Jason Watson
+61 412139368
+61 02 96957665
jason.watson@tcr-group.com
www.tcr-group.com

Aerosweep Pty Ltd
Rod Carey
Sales Manager
+61 3 9894 2100
+61 498 021 502
rod@aerosweep.com
www.aerosweep.com
24 Ceylon St
Nunawading Victoria 3131

Booth 32

Booth 49

Transoft Solutions offers
innovative, state-of-theart software and services
for the aviation industry.
Whether a project involves
optimizing aircraft parking
at a gate, improving check-in
procedures, designing a new
ground marking, preparing
an obstacle limitation report,
or assessing facility capacity
or widening a taxiway fillet,
Transoft Solutions has a
solution to help complete
the task confidently and
accurately in a time-efficient
manner.

TRILO the specialist in FOD
and Habitat Management at
Airports

UFL are industry leaders in
the supply of a wide selection
of airport products including
mass seating, counters,
passenger facilitation,
lounge and complementary
furniture. We manufacture
using the latest high
performance materials,
featuring ergonomic design
for superior passenger
comfort and economies of
space.

Transoft Solutions (Australia)
+61 2 8067 8414
salesAPAC@transoftsolutions.com
www.transoftsolutions.com

TRILO designs and
manufactures high-quality
machines that offer solutions
for effective grass, FOD
and habitat management
at Airports & Airfields.
With TRILO machines
you can Cut and Collect
in one single pass, FOD
that is present is collected
simultaneously. FOD and
Habitat management with
TRILO machines helps you
to increase safety on the
Airside and to minimize the
risks of Bird and wildlife
strikes. TRILO machines are
easy to operate by one man
and continue to function
well under the most extreme
weather conditions such as
heavy rain. Visit our website
at www.trilo.com or contact
us via info@trilo.com for
more information or if you
want to receive a quotation
on a TRILO machine.

EXHIBITORS
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For 50 years, UFL has been
successfully designing
and delivering commercial
interior installations globally.
Our reputation for dedicated
client service and quality
underpins our success. Our
products can be seen in
airports throughout Asia,
Africa, Australia and New
Zealand.
Sara Duffy
+61 451 882 022
+61 3 9001 0576
sara@ufl.com.au
www.uflairports.com

+31 33 4564 550
info@trilo.com
www.trilo.com
Astronaut 40
3824 MJ Amersfoort
The Netherlands
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Booth 79

Booth 80

Recharge Lounge

Vaisala is a global leader in
environmental and industrial
measurement. Building on
80 years of experience, we
offer a comprehensive range
of innovative observation and
measurement products and
services.

Vanderlande is the
world’s leading Baggage
Handling System supplier.
From check-in to aircraft
departure, from landing flight
to reclaim carousel, on-time
every time, at the lowest
possible cost and with the
best performance - because
every bag is our business.

Veritas is an Aviation Security
Identification Card (ASIC)
Issuing Body authorised to
issue Red, Grey, White, and
Job Ready ASICs. Veritas
provides B2B, B2C, and
Issuing Body services for
airports and aviation industry
participants including
companies and individuals.

Vanderlande Industries
designs, builds and
services baggage handling
and passenger solutions
for airports of all sizes.
Our extensive portfolio
of integrated solutions
– innovative systems,
intelligent software and lifecycle services – results in the
realisation of fast, reliable
and efficient automation
technology.

For airports, Veritas can
provide a cloud-based ASIC
management system to
enable them to fulfil their
regulatory Issuing Body
obligations. For companies,
our award-winning ASIC
management system has
over 14 years of proven
history serving as an industry
benchmark for compliance.
For applicants nationwide,
Veritas offers an easy and
convenient way to apply
for an ASIC online or via a
mobile device.

Vaisala AviMet® provides
real-time and reliable
observation information to all
relevant airport stakeholders
under all weather conditions,
to support the safety and
efficiency of aviation.
Vaisala’s solutions are ICAO,
FAA and CAP 437 compliant,
as well as certified by
the Australian Bureau of
Meteorology under the Civil
Aviation Regulation Part 120.
Simon Harrod
+61 408 353 957
+61 3 9815 6700
Simon.harrod@vaisala.com
www.vaisala.com/airports

Since establishing our
Australian office almost
seven years ago, the team at
Vanderlande Australia now
exceeds 110 employees and
is expected to grow to over
160 in the coming year.
Ricardo Rabago
+61 478 706 579
+61 2 8397 6200
ricardo.rabago@vanderlande.com
www.vanderlande.com

Veritas achieves ASIC
approval rates in 2 to 3 weeks
from lodgement through its
innovative processes and
dedicated staff.
Please visit us in person at
the Veritas Recharge Lounge
or read about our services at
www.asic.net.au.
Stephen Inouye
+61 8 9226 0711
+61 429 011 929
sinouye@veritasgroup.com.au
www.asic.net.au
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Booths 27 & 28

Booth 50

Solution provider of digital
ID, smart traveler platforms
leveraging biometrics
technology, Vision-Box
supports governments,
border authorities, travel
stakeholders, and all
organizations looking for
balancing security and
facilitation.

Western Advance is an
Australian-based company
specialising in electronic
security, surveillance
and threat detection
technologies. Working with
international world-leading
technologies, Western
Advance creates complete
solutions to complex
problems. Showcasing a
range of aviation security
solutions including Battelle
liquid scanners, explosive
detection and airport
technologies; Navtech
Radar’s AdvanceGuard high
definition radar security
surveillance solution; and
STI Security and Training’s
OTS software for X-ray image
analysis.

xplane provides baggage
handling advisory services
across the whole project or
asset lifecycle including:
planning and design, project
execution, analysing
operational status, and
assessing technology needs.
Our aim is to simplify
operations and process for
our clients. We do this by
removing the complexity
surrounding design and
process and by providing
understanding that helps our
clients to move forwards.

Generate your ID at home
or check-in and move all
the way to destination. No
further lengthy ID checks. No
need to show your passport
or boarding pass. Just glance
at a smart camera to clear
borders, access lounges, and
board on-time.
Vision-Box’s portfolio is selfservice, One ID compliant
and Privacy-by-Design
certified.
João Sena
+61 459 232 932
+61 02 8335 0823
events@vision-box.com
www.vision-box.com

EXHIBITORS

Booth 34

John Fitzgerald
+64 21 388 772
john@xplane.aero
www.xplane.aero

+61 8 9240 4622
1300 056 028
sales@westernadvance.com
www.westernadvance.com
130 Mulgul Rd
Malaga Western Australia 6090
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AUSTRALIAN AIRPORTS ASSOCIATION

ONLINE EDUCATION
Convenient, cost
effective and compliant
training, for every stage
of your career.

Through interactive and engaging content, the
Australian Airports Association’s (AAA) courses
ensure a strong retention of information that
meets regulatory requirements.
Whatever your professional or organisational
goals are, the AAA has courses that may suit
your needs.

Find out more about the AAA’s online education at

www.airporteducation.asn.au

Save the date advert

safe skies for all

CASA is a proud Platinum Partner of
the 2019 AAA National Conference
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casa.gov.au

image © Canberra Airport
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Bringing
Artificial Intelligence
to an Airport near you!
Innovative Solutions for:
•
Passenger Tracking and
queue measurement
•
AI Assistant for Security
Control Room Operators
•
Biometrics Access Control
•
Token-free passenger flow
•
Self-service ASIC Card
encoder system
www.aer.vision

For more information or
to book a demo contact
us on

sales@aervision.com

Technologies

Authorised agents for:
Authorised agents for:

RATE (Australia) Pty Ltd are your ONE STOP SHOP for airport terminal equipment.
RATE
(Australia)
Pty Ltd are
your ONE
STOP SHOP links,
for airport
terminal
equipment.
We offer
cradle-to-grave
solutions
for aerobridges,
ground
power units,
preconditioned air systems, nose
We
offer cradle-to-grave
for aerobridges,
preconditioned
in guidance
systems, PCAsolutions
hose retrievers
and hoses,links,
GPU ground
cables, power
reelers,units,
connectors
and hatchair
pitsystems,
systems.nose
inOur
guidance
systems,
PCA
hose
retrievers
and hoses, for
GPU
cables,
reelers,
connectors
and hatch
professionals
have
been
working
on aerobridges
over
25 years
and have
the experience
to pit
getsystems.
the job
Our
professionals
have
working
on aerobridges for over 25 years and have the experience to get the job
done,
the right way,
thebeen
first time.
Guaranteed.
done, the right way, the first time. Guaranteed.
CONTACT RATE (AUSTRALIA) TODAY
57
P: +61 3 9357
1863
E: enquiries@rateaustralia.com.au
W: www.rateaustraliaaerobridges.com.au
CONTACT
RATE
(AUSTRALIA)
TODAY
P: +61 3 9357 1863 E: enquiries@rateaustralia.com.au W: www.rateaustraliaaerobridges.com.au

PARTNERS

Networking Partner and
Gold Partner
ADB SAFEGATE is the
leading provider of intelligent
solutions that deliver
superior airport performance
from approach to departure.
We partner with airports
and airlines to analyse
their current structures
and operations, and jointly
identify and solve operational
bottlenecks.
ADB Safegate has more than
1000 employees from 45
nationalities in more than
20 offices worldwide. We
operate in more than 170
countries, serving more than
2,500 airports – bringing
together a team of dedicated
professionals that deliver
true global expertise and
experience. We are the
market leader and are at
the forefront of cutting-edge
technologies and operational
concepts including A-CDM,
Routing and Guidance
(Follow The Green) and the
Digital Apron.
ADB Safegate in Australia is
unique in its ability to provide
complete in-house turnkey
solutions inclusive of:
• Design and Consultancy
Services
• Manufacture and Supply
• Installation
• Commissioning
• Compliance Testing
• Maintenance Services
• Competency Training
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Morning After Bar
Partner
Our consultative partnership
approach enables airports to
improve efficiency, enhance
safety and environmental
sustainability, as well as
reduce operational costs. Our
portfolio includes solutions
and services that harmonise
airport performance, tackling
every aspect of aircraft traffic
handling and guidance,
from approach, runway and
taxiway lighting, to towerbased traffic control systems
and intelligent gate and
docking automation.

Aerosure is Asia-Pacific’s
leading specialist aerospace
insurance broker.

w: adbsafegate.com
e: australia@adbsafegate.com
p: 03 8545 1600

We provide the complete
span of insurance and
risk products that our
clients need to operate and
compete. This combination
of focus, depth and
innovation offers unrivalled
expertise and confidence of
the highest level.

Servicing the insurance and
risk needs of the aviation
industry is our singular
focus.
We are a leader in the
definition and delivery of
aviation insurance solutions,
actively developing and
seeking new ways to address
the evolving business needs
of our clients.

Greg Rector
Managing Director
+61 423 579 552
rectorg@aerosureap.com
Pat Doherty
Chief Executive Officer
+61 411 553 045
dohertyp@aerosureap.com
www.aerosureap.com
Suite 29 Upper Deck
26-32 Pirrama Rd
Pyrmont New South Wales

Adelaide Airport serves more
than 8½ million domestic
and international passengers
annually with efficient, worldclass services connecting
with Asia Pacific and the
Middle East.
Passenger numbers have
more than doubled since
the airport was privatised
in 1998, while international
passenger numbers have
more than quadrupled over
the same period to more
than 1 million.
The airport is served by
nine international carriers
connecting South Australia to
more than 300 cities around
the globe, either direct or via
one-stop connections.
Recent infrastructure
projects include the new
Atura Hotel opened in
2018, and a domestic and
international terminal
expansion currently under
construction.

Silver Partner
AerVision Technologies Pty
Ltd. is a Sydney based tech
company developing world
class Biometrics, Machine
Learning and Artificial
Intelligence solutions.
AerVision’s proprietary
technologies range from
highly accurate and
extremely fast biometrics
engines to precision
robotics, self service ASIC
Card Encoders, AI and IoT.
AerVision products target
Aviation, Security and Retail
markets. Our highly skilled
team works with clients
to develop solutions such
as Identity management,
biometrics access control,
real-time crowd analytic and
video surveillance.
Abbas Bigdeli
Managing Director
abbas@aervision.com
www.aervision.com

Women in Airports
Forum Event Partner
and Young Airport
Professional Scholarship
Airservices is a governmentowned organisation providing
safe, secure, efficient and
environmentally responsible
services to the aviation
industry.

PARTNERS

Women in Airports
Scholarship

Each year, Airservices safely
manages 11 per cent of the
world’s airspace where there
are more than four million
aircraft movements carrying
more than 140 million
passengers annually in the
Australian flight information
region.
We provide the
aviation industry with
telecommunications,
aeronautical data, navigation
services and aviation rescue
firefighting services.
+61 2 6268 4111
info@airservicesaustralia.com
www.airservicesaustralia.com

As a major business centre,
Adelaide Airport is executing
its vision to be a globally
connected, next generation
hub with designated industry
clusters through its Airport
Business District – recently
attracting major companies
such as OZ Minerals, AFL
Max, Otis and Australian
Clinical Laboratories.
+61 8 8308 9211
www.airport@aal.com.au
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Women in Airports
Forum Major Partner

Gala Dinner Joint
Partner

Amadeus is a leading
provider of technology
solutions for the global travel
industry, employing 19,000
people worldwide and doing
business in more than 190
countries. In 2019, Amadeus
strengthened its Airport IT
portfolio with the acquisition
of ICM Airport Technics and
Vedaleon Technologies.

Airbiz specialises in
international aviation
consultancy. Our clients
include airport owners,
operators, investors, airlines,
government agencies and
other aviation stakeholders.
The Airbiz team consists
of airport and terminal
planners, business analysts,
aviation environmental and
sustainability advisors,
aviation marketing
specialists, project
facilitators, simulation
experts and creative
strategists. Team members
are renowned for their
lateral thinking resulting in
innovative and cost effective
outcomes. The Airbiz team
has accumulated over 30
years’ experience in the
aviation industry and has
successfully completed over
2000 projects in 50 countries,
on six continents.

www.amadeus.com/airports
airport@amadeus.com

Airbiz is an active contributor
and World Business
Partner of Airports Council
International (ACI). Airbiz
is recognised globally as a
specialist aviation industry
advisor that delivers tailored
solutions for aviation clients.
Greg Fordham
+61 3 9417 4733
gfordham@airbiz.aero
12/71 Victoria Crescent
Abbotsford Victoria 3067
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Media Partner
For over 40 years, Australian
Aviation has been the leading
authority for award-winning
feature articles, news and
photography in the aviation
industry.
Producing monthly print
and digital publications,
along with our new World
of Aviation Magazine, we
engage all readers including
industry and military
professionals to professional
and recreational aviators and
aviation enthusiasts.
Adrijana Monevska
Head of Sales / Australian
Aviation
+61 2 6232 7474

Avdata’s Airport Billing
Service, established in 1989,
is used by more than 150
airports Australia-wide.
We specialise in tailored
solutions - we make our
system fit your charges.
Avdata collects and manages
air traffic data from multiple
sources including audio
recorders, and gives you easy
access to the information you
need.
Products and services:
• Billing services – for
aircraft landing and parking
fees, passenger charges
and other specialised
charges as required.
• Obligation-free evaluation
service
• Airport traffic data – short
or long term
• Customised reporting
• Access control and
billing services for other
applications

Knowledge Lab Partner

Coffee Station Partner

As a result of more than
16 years experience at
airports across Australia,
New Zealand and South East
Asia, Bluey Technologies
has quickly become one
of the most trusted and
recognised names in civil
engineering supply. Bluey
works with contractors as
their innovation partner to
develop value adding, cost
saving solutions on a range
of airport-specific projects
including lighting upgrades,
runway replacement and
strengthening as well as
general maintenance works.

BMD has grown from a small
family owned company to
become one of Australia’s
largest privately-owned
engineering design,
construction and land
development contractors.
With highly skilled staff
throughout Australia that
specialise in both air and
landside works, BMD has the
resources and experience to
deliver airport infrastructure
projects safely and securely
with minimal disruptions to
airport operations. Current
and recently completed
projects include works at
Brisbane, Sydney, Kangaroo
Island, and Port Hedland
Airports.

Daniel Bosco
+61 7 3899 9822
1300 0 BLUEY
brisbane@bluey.com.au
www.bluey.com.au

PARTNERS

Regional Airports
Scholarship Partner

bennet.fowler@bmd.com.au
www.bmd.com.au

Bron Wiseman
+61 2 6262 8111
bron.wiseman@avdata.com.au
PO Box 877
Mitchell ACT 2911
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Regional Airports
Scholarship Partner

Award Partner –
Customer Experience

Brisbane Airport was ranked
Best Airport in Australia/
Pacific’ in 2016, 2017 and
2019 by Skytrax, achieving
6th for ‘Best Airports in
the World’ (servicing 20-30
million passengers) and is
currently ranked 22nd in the
‘World’s Top 100 Airports’ list.

Büro North create richer
human experiences in
the built environment. We
are an industry-leading
experience design studio
working across the transport,
culture, education, health,
retail and urban sectors.
We are primarily engaged to
promote better interactions
between organisations,
spaces and their users.

The construction of
Brisbane’s new runway is
on schedule for opening in
2020 with around 50 million
passengers expected to use
the airport each year by 2034.
To facilitate this growth,
another $2.2 billion is being
invested by Brisbane Airport
Corporation over the next
five years expanding and
improving facilities.
www.bne.com.au

Every interaction between
the physical, digital and
operational environments of
an organisation is a touchpoint that influences the end
user experience. With studios
in Melbourne and Sydney, our
team works across Australia
and abroad. We have
delivered projects in the UK,
USA, UAE, SE Asia and NZ.
buronorth.com
Soren Luckins
e: soren@buronorth.com
p: +61 3 9654 3259 (Mel)
p: +61 2 8324 1444 (Syd)
m: +61 4 1277 8140

Young Airport
Professional Scholarship
Partner
Canberra Airport is
recognised both nationally
and internationally as an
innovative, visionary and
iconic tourism gateway to our
Nation’s Capital.
Once just a small airport
surrounded by sheep
paddocks, Canberra Airport
has been transformed into
one of Australia’s most
beautiful public buildings,
surrounded by elegant
landscaping, architecturallystriking office buildings and
one of the largest shopping
centres in the Canberra
region. It is just minutes from
the CBD, Parliament House
and world-class cultural
institutions that are helping
to make Canberra one of the
leading tourism destinations
in Australia.
Designed to be both beautiful
and easily navigated, the
built architecture of the
Canberra Airport precinct
has contemporary features
which are complemented
by large green spaces and
eight public artworks to
further enhance customer
experience.
+61 2 6275 2222
info@canberraairport.com.au
www.canberraairport.com.au
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Regional Stream Partner

Exhibition Guide Partner

CASA provides a world
class safety regulatory
environment for civil air
operations in Australia and
the operation of Australian
aircraft overseas. CASA’s
challenge is to enhance
and promote aviation
safety through effective
safety regulation and by
encouraging industry to
deliver high standards of
safety.

Collins Aerospace, a unit
of United Technologies
Corporation (NYSE: UTX), is
a leader in technologically
advanced and intelligent
solutions for the global
aerospace and defense
industry. Created in 2018
by bringing together
UTC Aerospace Systems
and Rockwell Collins,
Collins Aerospace has the
capabilities, comprehensive
portfolio and expertise to
solve customers’ toughest
challenges and to meet the
demands of a rapidly evolving
global market.

Daifuku Airport Technologies
(ATec), a business division of
Daifuku Co. Ltd, is a trusted
partner of airports and
airlines globally. We provide
end-to-end solutions, from
engineering, manufacturing,
operations, and equipment
across the entire baggage
handling process, including
digital systems, security, and
intelligence.

As part of this function CASA
provides comprehensive
safety education and training
programs, cooperates with
other government agencies
and the industry, and
administers certain features
of Part IVA of the Civil
Aviation (Carriers’ Liability)
Act 1959.
The Executive Manager
Stakeholder Engagement
Division is Rob Walker.
Iain White
GPO Box 2005, Canberra ACT
2601, Australia
+61 403 063 488

PARTNERS

Platinum Partner

Daifuku has continued
to invest and break new
ground in product R&D,
which is why our leadingedge solutions continue
to revolutionise airport
operations around the world,
enhancing the productivity,
intelligence, accuracy, and
passenger service levels of
our partners.
Emily Wright
Senior Business Solutions
Manager
+61 477 446 662
emily.wright@daifukubcs.com
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Award Partner –
Operations and Session
Chair Drop Partner
Noted by FTE as one of the
top innovators at Passenger
Terminal Expo this year
and a member of the ACI
World Airport IT Standing
Committee, Elenium designs,
develops and manufactures
self-service and automation
technologies for the aviation
sector. Our solutions can
reduce passenger congestion
by up to 60 percent whilst
enhancing revenues and
delivering a better customer
experience.
Launched just over three
years ago, Elenium now
employs over 60 staff and
has more than 600 check-in
kiosks in use by 30 airlines
across more than a dozen
airports globally, including
Hong Kong, Auckland and
Sydney airports.
Bruce Jenkins
+61 425 726 162
www.elenium.com

64

Premium Partner and
Networking Partner
Fulton Hogan has more
than 80 years’ experience
in civil infrastructure in
New Zealand, Australia
and the South Pacific.
Today, Fulton Hogan is one
of Australasia’s leading
contractors in airport runway
construction, surfacing
and maintenance. Since
the 1980s we have worked
with airport operators in
New Zealand, Australia and
island nations in the Pacific,
Tasman and Indian oceans
to bring in fully compliant
projects efficiently and safely.
Decades of experience in
pavement construction is an
undoubted advantage. We
call on a multidisciplined
engineering and project
management team to take
airport infrastructure to new
levels.
Jim Parsons
National Airports Manager
+61 2 9305 2518
+61 4 1951 8341
www.fultonhogan.com/airports

Networking Partner
GHD is one of the world’s
leading professional services
companies operating in
the global markets of
transportation, water, energy
and resources, property and
buildings, and environment.
We provide engineering,
architecture, environmental
and construction services
to private and public sector
clients.
Through our GHD Advisory
and GHD Digital businesses,
we have the ability to offer
clients end-to-end solutions
across global markets
and disciplines. We are
continuously striving to
provide our aviation clients
with future-proof and safe
solutions to their present and
future challenges.
Floyd de Kruijff
+61 409 149 337
+61 7 3316 3363
Floyd.dekruijff@ghd.com
www.ghd.com

At Glidepath, we have
an intrepid, can-do/willdo ethos, with over 45
years’ industry experience
delivering 900+ projects in 68
countries, and a high level
of competency in working
within an operational airport
environment - making us a
recognised leader in airport
baggage handling systems.
We work with our customers
to design, build, and install
integrated, automated, and
new era technologies; to
drive world-leading baggage
handling and integrated
security systems to deliver
seamless, cost effective,
efficient service, and
experiences.
+61 2 9698 9811
+61 2 9698 9655
www.glidepathgroup.com

Networking Lounge
Partner

Women in Airports
Scholarship Partner

Gold Coast Airport is the
tourism gateway to south
east Queensland and
northern New South Wales.
Welcoming almost 6.5
million passengers in FY19,
the airport is Australia’s
sixth busiest and one of
the fastest growing in the
past 10 years. Passenger
numbers are expected to
more than double by 2037
and international visitors
are likely to triple. Gold
Coast Airport was voted
Best Regional Airport in the
Australia Pacific region for
the fourth time in nine years
at the 2019 Skytrax World
Airport awards.

Hobart Airport is the gateway
to a little heart shape island
that the Lonely Planet now
considers one of the most
desirable regions on earth.

+61 7 5589 1100
info@gcal.com.au
www.goldcoastairport.com.au

Tasmania’s busiest gateway
with 65 per cent of visitors to
Tasmania passing through
the terminal each year,
Hobart Airport is the fastest
growing capital city airport
in the nation (domestically)
with passenger numbers
increasing by six per cent
year on year for the last five
years

PARTNERS

Lanyard Partner

With its picturesque
approach Hobart Airport
provides an idyllic first
impression for visitors as
well as the convenience of
being a short 15-minute drive
to the city centre.
+61 3 6216 1600
www.hobartairport.com.au
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Conference Registration
Partner
Founded in 1999 IKON
Services Pty Ltd is an
Australian owned & operated
Integrated Services company.
With turnover in excess of
$100m & a workforce of
1500+, IKON is a market
leader in the provision of
commercial & industrial
cleaning, hygiene, waste
& recycling and property
services solutions to a
diverse range of clients
including entertainment
complexes, airports, office
& multipurpose buildings,
universities, event cleaning,
stadiums, shopping centres,
markets & outdoor venues
as well as councils and
government sites.
IKON seeks to deliver a
holistic approach by bringing
together best practice and
ground-breaking innovation
to help clients realise
cost benefits. With an
unmistakable commitment
to service excellence,
IKON stands for integrity,
transparency and corporate
consciousness.
Sam Khalil
General Manager – Commercial &
National Partnerships
+61 411 391 876
1300 994 566
sam.khalil@ikonservices.com.au
3-9 Wreckyn St
North Melbourne Vic 3051
www.ikonservices.com.au
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Media Partner
Infrastructure is an industryleading magazine that brings
together asset owners,
statutory bodies, consulting
engineers and first-tier
contractors to explore the
biggest news and issues
across the infrastructure
industry.
Infrastructure is integrated
across print and online and
covers the latest in road, rail,
airports, ports, utility and
urban infrastructure.
Every issue of Infrastructure
features thought-leading
content from senior figures
and the most experienced
players in the infrastructure
space. These experts
look at major projects,
developments, policy,
technologies, equipment,
processes and the significant
factors impacting Australia’s
infrastructure now and in the
future.
Infrastructure is Australia’s
most powerful and widelyread communication tool for
the infrastructure industry.
Monkey Media Enterprises
Jessica Dickers, Editor
+61 3 9988 4950
jessica.dickers@monkeymedia.
com.au
infrastructuremagazine.com.au

Coffee Station Partner
and Award Partner
– Infrastructure
Development
Jacobs leads the global
professional services sector,
helping clients tackle the
world’s greatest challenges
and delivering solutions for a
more connected, sustainable
world. Ranked #1 in ENR’s
Top 500 Design Firms list
in 2019 for Aviation, our
team delivers planning,
architecture, engineering,
program and construction
management, consulting
and specialty services for the
aviation sector worldwide.
We deliver support to airport
owners, operators, airlines,
and stakeholder groups,
scaled to meet every need
to deliver projects that are
affordable to build, own, and
operate.
David Stader
Regional Aviation Director - Asia
Pacific & the Middle East
+65 9829 5930
david.stader@jacobs.com

Silver Partner

Silver Partner

Landrum & Brown is a global
leader in aviation planning
and design with experience
spanning over 60 years.
Our Asia Pacific base was
established in Melbourne
in 2000, and now supports
partnerships spanning over
mature and developing
markets throughout Asia, the
Middle East and Africa.

Nokia has deployed over
1,000 mission-critical
networks with leading
customers in the transport,
energy, large enterprise,
manufacturing, webscale
and public sector segments
around the globe.

Established in 1996, Reidy
Airport Terminal Equipment
(RATE) is an Australian
owned business based in
Melbourne. Our expert
team operates throughout
Australia and the wider
South Pacific providing
airports with the very
best in aerobridge service
and technology. RATE are
authorised distributors for
CIMC Tinada Aerobridges,
ITW GSE Ground Power and
Preconditioned Air, TDA
Lefebure hatch pit systems,
ATES PCA hose handlers and
LPA Connection Systems.
We are the one stop shop for
your airport bay needs.

With over 140 specialist
aviation professionals in
our global team, Landrum
& Brown are positioned to
offer our clients access to an
unmatched level of technical
and design expertise.
Our services include:
• Airport Planning & Strategy
• Terminal Planning &
Design
• Airfield / Airspace
• Ground Transportation
• Environmental
• Financial / Business
planning
• Commercial Development
• Investment Appraisal
Craig Midford
cmidford@landrum-brown.com
www.landrum-brown.com/en

Leading enterprises across
industries are leveraging
our decades of experience
building some of the
biggest and most advanced
IP, optical, and wireless
networks on the planet. The
Nokia Bell Labs Future X
for industries architecture
provides a framework for
enterprises to accelerate
their digitalization and
automation journey to
Industry 4.0.
Nokia has also pioneered
the private wireless space
with many verticals, and now
has over 80 large enterprise
customers deploying it
around the world.

PARTNERS

Coffee Station Partner

Chris Beech
+61 4 8899 9341
+61 3 9357 1863
chrisbeech@rateaustralia.com.au
www.rateaustraliaaero
bridges.com.au

Marilyn Sanin
+65 6551 6000
marilyn.sanin@nokia.com
www.nokia.com/networks/
industries
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Coffee Station Partner

Technology Partner

Pocket Program Partner

Securitas is the largest
aviation security company
globally with a presence in
over 250 airports across 36
countries. Our team of over
28,000 guards have extensive
experience with ever
changing global regulations,
the latest emerging threats
and how innovation and
data driven technology can
be best used to ensure
efficient aviation operations.
Our ability to combine
global experience with the
knowledge of our local
team provides us a unique
position to serve the needs
of the Australian aviation
community.

SITA is the IT provider for
the air transport industry.
Today, SITA does business
with nearly every airline and
airport in the world. It also
provides border management
solutions to more than 40
governments. It is 100%
owned by the industry and
driven by its needs. Working
with all the stakeholders,
SITA drives collaborative
development and innovation
across the air transport
community. It helps the
industry achieve operational
efficiencies and deliver a
seamless passenger journey.

Smarte Carte is the
world’s leading specialist
supplier of airport trolleys
and trolley management
systems. This is supported
by our innovation, design,
engineering, manufacturing
and technical support
capabilities as well as
our advice and account
management skills.

SITA is one of the most
internationally diverse
companies and serves over
200 countries and territories.
With a strong local presence
and offices spanning the
globe, SITA’s service staff
are on the ground at more
than 1,000 airports providing
support.

Our customers include
airports in the Asia Pacific as
well as the North American
and European markets.

In 2018, SITA had
consolidated revenues
of US$1.7 billion. SITA’s
subsidiaries and joint
ventures include SITAONAIR,
CHAMP Cargosystems and
Aviareto.
Andrew Phillips
+61 466 328 859
andrew.phillips@sita.aero
www.sita.aero
Suite 1, Level 6, Innovation Place
100 Arthur Street
North Sydney NSW 2000
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We also manage and supply
electronic lockers, massage
chairs, strollers, baggage
storage and airport support
services such as lost
property management.

Scott Levy
+ 61 3 9338 3111
+ 61 3 9335 3316 (fax)
www.smartecarte.com/au

Gala Dinner Joint
Partner

Women in Airports
Scholarship Partner

Smiths Detection is a global
leader in threat detection
and screening technologies
for the air transportation and
freight security sectors. We
have deployed more than
75,000 X-rays and Explosive
Detection Systems into over
185 countries.

SNP Security, a Certis
company is again a proud
sponsor of the AAA
National Conference Gala
Dinner. Understanding and
supporting the aviation
industry is at the core of what
we do.

Sydney Airport is the gateway
to Australia, welcoming more
than 44 million passengers a
year, with 47 airlines flying to
around 101 international and
domestic destinations.

We are the leading
provider of airport
screening technology
throughout Australia built
on a reputation of trust,
knowledge, expertise,
experience and customer
service combined with
comprehensive and capable
post sales service support.
Some of our solutions
include integrated SMART
security checkpoints, Hold
Baggage & Checkpoint
CT and Conventional
X-Ray screening systems,
Millimeter- Wave Body
Scanners and Explosive
Trace Detection equipment.
Michael Burgener
+61 2 8338 9722
+61 412 917 963
Michael.burgener@smithsdetection.com
www.smithsdetection.com

With over 50 years’
experience in delivering
passenger screening security
solutions, SNP Security
has extensive experience
in aviation and critical
infrastructure security. We
are committed to making
the aviation community
safer, smarter and better
by everything we do. Airport
security is continually under
intense scrutiny. Finding
a security partner you can
trust implicitly is vital and
you can trust SNP who has
delivered

Sydney Airport also drives
tourism and economic
growth, contributing $38.0
billion a year in economic
activity (equivalent to 6.8%
of the NSW economy) and
338,500 direct and indirect
jobs (equivalent to 10.1%
of NSW employment), and
facilitating the export of
$14.6 billion of freight a year.

PARTNERS

Gala Dinner After Party
Partner

+61 2 9667 9111
www.sydneyairport.com.au

In April 2018, SNP joined
Certis, Asia’s leading
advanced integrated security
services provider. This
relationship will provide the
Australian Aviation market
with enhanced expertise
in service excellence
frameworks, innovation and
technology.
Sydney Head Office
+61 2 8762 6600
au_enquiries@certisgroup.com
www.snpsecurity.com.au
937-941 Victoria Road
West Ryde New South Wales 2114

69

PARTNERS

Silver Partner
Vanderlande is the
world’s leading Baggage
Handling System supplier.
From check-in to aircraft
departure, from landing flight
to reclaim carousel, on-time
every time, at the lowest
possible cost and with the
best performance - because
every bag is our business.
Vanderlande Industries
designs, builds and
services baggage handling
and passenger solutions
for airports of all sizes.
Our extensive portfolio
of integrated solutions
– innovative systems,
intelligent software and lifecycle services – results in the
realisation of fast, reliable
and efficient automation
technology.
Since establishing our
Australian office almost
seven years ago, the team at
Vanderlande Australia now
exceeds 110 employees and
is expected to grow to over
160 in the coming year.
Ricardo Rabago
+61 478 706 579
+61 2 8397 6200
ricardo.rabago@vanderlande.com
www.vanderlande.com

Recharge Lounge
Partner | Technology
Award Partner
Veritas is an Aviation Security
Identification Card (ASIC)
Issuing Body authorised to
issue Red, Grey, White, and
Job Ready ASICs. Veritas
provides B2B, B2C, and
Issuing Body services for
airports and aviation industry
participants including
companies and individuals.
For airports, Veritas can
provide a cloud-based ASIC
management system to
enable them to fulfil their
regulatory Issuing Body
obligations. For companies,
our award-winning ASIC
management system has
over 14 years of proven
history serving as an industry
benchmark for compliance.
For applicants nationwide,
Veritas offers an easy and
convenient way to apply
for an ASIC online or via a
mobile device.
Veritas achieves ASIC
approval rates in 2 to 3 weeks
from lodgement through its
innovative processes and
dedicated staff.
Please visit us in person at
the Veritas Recharge Lounge.
Stephen Inouye
+61 8 9226 0711
+61 429 011 929
sinouye@veritasgroup.com.au
www.asic.net.au
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Together,
we keep
the world
moving.
moving.
Partnering with airports and airlines around the world,
Partnering with airports and airlines around the world,
we provide end-to-end solutions across all critical
we provide end-to-end solutions across all critical
airport systems and technology.
airport systems and technology.
Daifuku’s diverse range of baggage handling, security,
Daifuku’s diverse range of baggage handling, security,
intelligence, operations, and maintenance continues to
intelligence,
set us apart.operations, and maintenance continues to

set us apart.
Our technology, people, and systems work to ensure
Our
technology,
people,
and systems
work toallowing
ensure
a safe
and seamless
journey
for passengers,
amore
safe and
journey
for passengers, allowing
timeseamless
to do what
they enjoy.
more time to do what they enjoy.
To experience why Daifuku is the partner of choice for
To
experience
is the partner
of choice
forat
major
airportswhy
and Daifuku
airlines around
the world,
visit us
major
airports
andConference,
airlines around
the71/76.
world, visit us at
the AAA
National
Stand
the AAA National Conference, Stand 71/76.
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daifukuatec.com

daifukuatec.com

